American Express
B.O. Box 297879
Ft. Lauderdale, FL 33329-7879

WWW.americanexpress,com

March 24, 2023

To the Estate of:
Nichole D Kroncke

Re: Account Ending 891004 Amazon Business Card
To Whom It May Concern:

We are very sorry to hear about the death of Nichole D Kroncke and would like to take this opportunity to

express our sympathy. Service is the cornerstone of the American Express® brand and we have a long-standing
reputation for providing assistance through ditficult times. We hope you will let us know if we may be of any
assistance.

Please be advised that we have cancelled the Card Member's account(s) listed above. If you would like to
maintain the relationship with American Express, please cal us to discuss available options. For assistance with
resolving any outstanding balance, or questions about maintaining the relationship, contact our Customer Care
Team at 1-800-266-7064. We are available to assist you Monday through Friday from 8:00 am to 10:00 pm,
Eastern Time.

There may be available benefits from the AMEX Assurance Company for Accidental Death & Dismemberment.
Please call toll free 800-437-9209 to speak to a liccnsed ropresentative who will be able to answer your
guestions and discuss potential benefits.

Sincerely,

Credit Services
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