
IN THE CIRCUIT COURT OF THE FIFTH JUDICIAL CIRCUIT 
COLES COUNTY, ILLINOIS 

 
ROGER W. HURLBERT, d/b/a.   ) 
SAGE INFORMATION SERVICES   ) 
 Plaintiff,     ) 
       ) 
  -vs-     ) Case No.   
       ) 
COLES COUNTY, OFFICE OF THE COLES ) 
COUNTY SUPERVISOR OF ASSESSMENTS, ) 
and OFFICE OF THE COLES COUNTY  ) 
FREEDOM OF INFORMATION OFFICER, ) 
       ) 
 Defendants.     ) 

 
COMPLAINT 

 Now come Plaintiff, Roger W. Hurlbert, d/b/a Sage Information Services, and for his 

Complaint against Coles County, the Office of the Coles County Supervisor of Assessments and 

the Office of the Coles County Freedom of Information Officer (collectively, “Defendants”) states 

as follows: 

1. Plaintiff Roger Hurlbert is President and Owner of Sage Information Services.  

2. Coles County is a county within the State of Illinois.  

3. The Office of the Coles County Supervisor of Assessments assesses the real property of 

Coles County, Illinois and the Office of the Coles County Freedom of Information Officer 

is the designated official for those functions.   

4. Defendants are subject to the Illinois Freedom of Information Act (“the Act”) and are 

“public bodies” as defined by the Act. 5 ILCS 140/2(a).  

5. Assessment officials in each county are required to undertake various official acts under 

the Property Tax Code, including the appraising of properties, which results in the creation 

of public records.  
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6. Such creations are deemed public documents according to the various Property Tax Code 

provisions, including Sec. 9-45, and are subject to the Illinois Freedom of Information Act 

Sec. 140/2(c). See 35 ILCS 200/9-45.  

7. On November 15, 2021, Plaintiff made a request to the Office of the Supervisor of 

Assessments Defendant for these records pursuant to the Act. (Exhibit A). 

8. Plaintiff requested an electronic copy of the most recent real property assessment record 

file covering all parcels in Coles County. Id.  

9. Plaintiff had, on August 24, 2020, received a copy of the county’s real property assessment 

file as it existed on that date. The file was in an industry standard format and was easily 

assimilated into Plaintiff’s data library. In his November 15, 2021 request he asked for the 

same data elements as were then current. 

10. On January 5, 2022, Plaintiff received an email reply from Denise Shores, identifying 

herself as the Coles County Supervisor of Assessments, who said the requested data file 

would incur a fee of $800.00 “to have Dev Net change the format of the information.” 

(Exhibit B). 

11. Dev Net is a software supplier to numerous Illinois assessment offices. Based on 

information and belief its services include providing its client counties with various 

software copy routines for their use in meeting FOIA requests such as those made by 

Plaintiff.  

12. The data file Plaintiff received from Defendant’s office on August 24, 2020, was sent 

without charge. Plaintiff has received data files identical in its elements and in electronic 

format from numerous Illinois counties. Most were sent free of charge; a few for the 

statutory maximum of $100.00. These files included parcel or account number, ownerships, 



mailing addresses, valuations, exemptions, sales data, building characteristics, and other 

items.  

13. On August 20, 2022, after becoming aware that Coles County had a designated county-

wide Freedom of Information Officer, Plaintiff lodged an identical request with her. 

Included was an example of a data export summary from Washington County, another Dev 

Net customer. Plaintiff has received no reply from the FOIA Officer, even after sending a 

follow-up letter on September 24, 2022. (Exhibit C). 

14. Plaintiff notes on Dev Net’s website that they provide technical support to its clients 

without additional charge; presumedly such would include instructing its clients on how to 

transmit a data file to a FOIA requestor. (Exhibit D.)  

WHEREFORE, Plaintiff prays that this Court enter an Order: 

A. Holding that Defendants violated FOIA by withholding the requested records; 

B. Compelling the release of the records requested by Plaintiff as contemplated by the 

FOIA; 

C. Enjoining Defendants from imposing a fee beyond the statutory cap provided by 5 

ILCS 140/6; 

D. Awarding attorneys’ fees, costs and civil penalties in Plaintiff’s favor and against 

the Defendants; and 

E. For such other relief as the Court deems appropriate. 

 

 

 

 



ROGER W. HURLBERT, d/b/a.    
SAGE INFORMATION SERVICES.,  
Plaintiff. 
 

      By:  /s/ Donald M. Craven                                
      Donald M. Craven (#6180492) 

Joseph A. Craven (#6340231) 
Craven & Craven, P.C. 
1005 North Seventh Street 
Springfield, IL   62702 

      Telephone (217) 544-1777 
      E-Mail: don@cravenlawoffice.com 
        jcraven@cravenlawoffice.com 

maralee@cravenlawoffice.com        
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	1. Plaintiff Roger Hurlbert is President and Owner of Sage Information Services.



