
tbethune@dupagetownship.com 

From: 
Sent: 
To: 

Sorensen, Sue <ssorensen@callone.com> 
Wednesday, August 1, 2018 7:35 AM 
tbethune@dupagetownship.com 

Cc: Acton, John 
Subject: RE: history 

Good Morning Terri, 
DuPage Township became a Call One client on 10/19/2002 and this was through a distributor called Total 
Telecommunications Technologies (TTT). 
I have copied John since he is your new Account Relationship Manager. 
Bob Kintz is no longer with Call One. 
Thank you and please let us know if you need anything else. 

Sue Sorensen-Hlinovsky, Sales Support Team Lead & Contract Management 
e. ssorensen@callone.com 
t. 312.496.6698 
f. 312.496.6678 
cal lone.com 

@call One 

From: tbethune@dupagetownship.com <tbethune@dupagetownship.com> 
Sent: Tuesday, July 31, 2018 5:18 PM 
To: Kintz, Robert <rkintz@callone.com> 
Cc: Sorensen, Sue <ssorensen@callone.com> 
Subject: history 

Robert and Sue, 
Can you please tell me when we started doing business with CallOne? Prior to CallOne I believe I heard that our account 
was sold to CallOne from some other company. Can you please assist me with a complete time line as far back as you 
can? 

Tcni Bethune 
J)uJJagr 1'orn1s/11jJ Acco1111ta11t 

241 Canterbury Lane 
!Johi1,qbmok, IL 60440 
!'hone: 630-7/J.9-1317 
Fa.<. 6;'J(J-7S.9-3412 

This message and any attachments are intended only for the use of the addressee and may contain information that is privileged and confidential. If the reader 
of the message is not the intended recipient or an authorized representative of the intended recipient, you are hereby notified that any dissemination of this 
communication is strictly prohibited and may be unlawful. If you have received this communication in error, notify the sender immediately by return email 
and delete the message and any attachments from your system. 
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