
RunTime: 11121/201718:51:46 Illinois State Toll Highway Authority 
I - Pass Patron Report 

For Account Nbr. 1481038 

Account Information 

Account Nbr'" 

Account Issue Location: 

Account Type: 

Account Status: 

Date Created: 

Last Updated: 

Total Tags Issued: 

Total ISTHA Tags Issued: 

Total Non-ISTHA Tags Issued: 

Total Number of Vehicles: 

Low-Balance Level (Recalculated 
Monthly Based On Usage): 

Personal I Business Information 

Driver License: 

Name: 

1481038 

Corporate Prepaid 

Active 

01/01/2005 

11/02/2017 

7 

7 

0 

19 

$ 10.00 

******4280 

MILLER, ROBERT 

Company Name: 

Address: 

ALGONQUIN TOWNSHIP RD DIST 

3702 US HWY 14 

CRYSTAL LAKE, IL 60014 USA 

Home Phone: 

Work Phone: (847)639-2700 

Fax: 

Automatic Replenish Information 

Auto Replenishment: Yes 

Current Replenish Amount (Recalculated 
Monthly Based On Usage): $ 40.00 

Credit Card Type: AMERICAN EXPRESS 

Financial Information 

Total Account Deposit: 

Account Balance: 

Statement Paid Through: 

Tag Information 

Tag ID 
\.<> 

015.02251338 ; 

015.02903528 

015.03394124 

01 

015.07927459 

Vehicle Information 

M098259 IL 

M133()~7 

$ 30.00 

$ 35.16 

Assign Date 

01101/2005 

08/08/2005 

03/30/2006 

03/30/2006 

09{26/2014 

09/26/2014 

'o.9/2512or4 · · 

MVEH 

,,.MBUS 

ISTHA Class 

Class 

Class 1 

Class 1 

Class 1 

Class 1 

Class 

Class 

EfNYRE 

FORD 

IAGClass 

72 

72 

72 

72 

72 

Model 

LO BOY 

E4so· 

Style Status 

· FlatPcick Returned 

Flat Pack Returned 

Returned 

Flat Pack Returned 

· flatPack-Janus Active 

Flat Pack-Janus Active 
. . 

· FlatPack-Jahus · Active 

Year Color 

2002 BLACK 

2002 WHITE 

Page 



Run Time: 1121/2017 18:51:46 

License Plate State 

7379126 

M09482s 
823778 

M1Ei:z7~6 
M168181 

M187.513· 

M190443 

M1r991.<f 
M171914 

Ni179~14, 
BMG603 

tv1.1a9s~2 
M189898 

M192tA•· 

M203833 

M205194·' 

IL 

IL 

IL 

· Jt: 
IL 

IL 

IL 

IL 

IL 

IL 

Credit Card Information 

Type 

Secondary Contact Information 

Name 

Plate 

PAS .. 
MYtH 
BTRUCKVAN 

M\161. 
MV8-l 

MY.Si. 
MBUS 

MV8-l 

MV8-l 

MYEH 
PAS 

MV8-l 

MV8-l 

MVEH 

Card Name 

Home Phone 

Illinois State Toll Highway Authority 
I - Pass Patron Report 

For Account Nbr. 1481038 

Make 

CHEVY 

INTERSTATE 

FORD 

INTERNATIONAL 

DODGE 

FORD 

FORD 

FORD 

FORD 

FORD 

A CURA 

AUTO TRUCK 

FREIGHTLINER 

CHRYSLER 

FORD 

FORD 

Card Number 

Work Phone 

Model 

CORVETTE 

TRAILER 

F250 

7400 

RAM2500 

E-450 

E-450 

F350 

F550 

F35o 
MDX 

CROSSWIND. 

114SD 

•;rov&N'.A.r\Jo 
COUNTRY···. 

F250 

F1.50 

Name 

Address 

Year 

2004 

·zoos 
2005 

2007 

2007 

2008. 

2008 

.2009 

2009 
> ,, ~(~ 

. ?2009 

2011 

2012 

2012 

201.2 

2015 

2015 

Color 

RED 

YELLOW 

BLACK 

•YELLoW 

WHITE 

WHITE\ 

WHITE 

.WHITE 

WHITE 

WHrrE> 

GREY 

Y8.t6W 
YELLOW 

.WHITE 

WHITE 

WHITE 
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Illinois 

!Vehicle History 
Account Nbr: 

Account Type: 

Date Created: 
Acct Status: 

1481038 
Corporate 
!'repaid 
01/01/2005 
Active 

Date 

Vehicle 

First ! Previous I ~ I !J!fil 

Veh. Plate f.il Yea1-

(IL) 5340XM 1999 

(IL) 5340XM 1999 

(IL) 5340XM 1999 

(IL) 7379126 2004 

(IL) 7379126 2004 

(IL) 7379126 2004 

(IL) 7379126 2004 

(IL) 823775 2005 

(IL) 823775 2005 

(IL) 853775 2005 

Name: 

Company: 

Total Active Tags: 
Billing Method: 

Displaying 1 10 of 65 

Make 

DODGE 

DODGE 

DODGE 

CHEVY 

CHEVY 

CHEVY 

CHEVY 

FORD 

FORD 

FORD 

ROBERT J MILLER 

ALGONQUIN TOWNSHIP RD DIST 

3 
Credit *"*"*!005 

Date 

Mode! 
Plate Modified Bv 
Type 
B Truck-

2500 RAM Plate OLUSER w/all 
numbers 
B Truck-

2500 RAM 
Plate OLUSER 
w/a!I 
numbers 
8 Truck-

2500 RAM Plate RITE 
w/all 
numbers 

CORVETTE Passenger OLUSER 
Car 

CORVETTE Passenger OLUSER 
Car 

CORVETTE Passenger OLUSER 
Car 

CORVETIE Passenger OLUSER 
Car 
B Truck-

F250 
Plate 

KEI5HAW w/all 
numbers 
B Truck-
Plate 

F250 w/a!l PMILLARD 
letters or 
numbers 
& letters 
8 Truck-

F250 Plate OLU5ER 
w/all 
numbers 

Page 1 of 2 

Acct Balance: 

Deposit Balance: 

Auto Replenish: 
Low Balance: 

$35.16 

$30.00 

$40.00 
$10.00 

Last Update 

07/08/2008 19:04: 18 

07/08/2008 19:04: 18 

04/01/2006 13:04:57 

05/18/2009 13:23:51 

07/08/2008 19:08: 18 

05/18/2009 13:23:51 

08/22/2010 13:54: 19 

01/10/201115:42:09 

11/30/2015 15:23:12 

01/10/201115:38:34 
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Illinois 

'vehicle History 
Account Nbr: 

Account Type: 

Acct Status: 

148!038 
Corporate 
Prepaid 
01/01/2005 
Active 

First I Prevjous ! Next j 1fil1 
Veti. Plate liJ Year 

(IL) 853775 2005 

(IL) 853775 2005 

(IL) BMG603 1998 
(IL) BMG603 2002 
(IL) BMG603 1998 
(IL) BMG603 1998 
(IL) BMG603 2004 
(IL) BMG603 2011 
(IL) G234707 2002 

(IL) M094828 2005 

Name: ROBERT J MILLER 

Company: 

Total Active Tags: 

ALGONQUIN TOWNSHIP RD DIST 

3 
Billing Method: Credit *****!005 

Displaying 11 - 20 of 65 

Make Model 

FORD F250 

FORD F250 

PONTIAC TRANSPORT 
CHEVY SUBURBAN 

PONTIAC TRANSPORT 
PONTIAC TRANSPORT 
CADILLAC ESCALADE 
ACURA MDX 
CHEVY SUBURBAN 

INTERSTATE TRAILER 

Date 

Plate Tvoe 

B Truck-Plate w/all 
numbers 
B Truck-Plate w/all 
numbers 

Modftled Bv 

OLUSER 

OLUSER 

Passenger Car RITE 
Passenger Car OLUSER 
Passenger Car OLUSER 
Passenger Car OLUSER 
Passenger Car OLUSER 
Passenger Car OLUSER 
Passenger Car OLUSER 

~~;~fr~~:k~~::llers) OLUSER 

Acct Balance: 

Deposit Balance: 

Auto Replenish: 
Low Balance: 

Last Uoddte 

Page 1 of 2 

$35.16 

$30.00 

$40.00 
SI0.00 

10/17/201110:56:26 

10/17/201110:56:27 

01/01/2005 11:15:23 
07/08/2008 19:04:21 
07/08/2008 19:04:19 
07/08/2008 19:04:19 
05/18/2009 13:25:42 
03/24/2015 08:57:13 
05/26/2007 

04/29/2014 15:39:08 
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Illinois Tollway 

Site!: CA-FOAPPOl 
User: KFOSTER 
Login : 11/21/2017 18:49 
Location: DOWNERS GROVE 
BIZ CENTER 
Shift: 0 en 

C MENU 

e---

® """°"' 

Customer Service Center 

~eiliCle Hi-st_o_ry _ ____ _______ , _________ __________ _ 

I Account Nbr: 1481038 Name: ROBERT J MILLER 
I Corporate j Account Type: Prepaid Company: ALGONQUIN TOWNSHIP RO DIST 

I
' Date Created: 01/0112005 Total Active Tags: 3 

Acct Status: Active Billing Method: Credit •• .. •1005 
- -·-· ... .- .__ -------- -

! 

I Date Begin: 
Vehicle search:;-1---r-

mJ Date End: 

.ElW I ~l!iWI I.Ml Dlsplayl119 21 • 30 of 65 

Yeh . Pfate liJ Year Make Modef Plate Tvoe Modifted Bv 

{IL) M098259 2002 ETNYRE LOBOY r~~~h~~~~~=llers)OLUSER 
{IL) M119756 2000 FORD E450 Munlclpal Bus OLUSER 
{IL) M119756BM 2000 FORD E450 Munldpal Bus SYSTEM 

( IL) M132024 2002 FORD Fl50 rc°a~~~~~Vi:~:llers) RITE 
(IL) M1320Jl 1999 DODGE 1500 RAM ~~l~~:~'A~lers)OLUSER 

(IL) Ml32031 1999 DODGE 1500 RAM r~~~~~~~~~=llers)RJTE 
(IL) M132031 1999 DODGE 1500 RAM ~~l~~~~~:~lers)OLUSER 
(IL) M133627 2002 FORD E450 Municipal Bus OLUSER 

l 
(IL) M133627 2002 FORD E450 Municipal Bus OLUSER 
(IL) M133627BM 2002 FORD E450 Munlclpal Bus SYSTEM 

·----~---w-------~ --~ ·• •-·--------

Page 1of2 

- ------··- -··- - -·-, 

Acct Balance: 

Oeposil Balance: 

Auto Replenish: 
Low Balance: 

Last Uoe1ate 

$35.16 

$30.00 

$40.00 
$10.00 

10/02/2015 15: 14:42 

07/08/2008 19:10:25 
11/ 14/ 2009 23:20:24 

03/ 21/ 2007 06:43:45 

07/ 08/2008 19:05:22 

03/ 31/ 2006 15:29:08 

07/08/2008 19:05:22 

09/16/2013 15:23:54 
07/08/200819:12: 18 
11/14/ 2009 23:20:24 

r 

I 
! 

·---·---' 

https://prod.csc.trmmp.tollway.state.il.us/csc_ui__prod/ServeTable.do?action=Navigate&h ... 11121 /2017 



History 
1481038 Name: 
Corporate 

Company: 
Prepaid 
01/01/2005 Total Active Tags: 
Active Billing Method: 

Vehicle 

First f Previous I Next ! 19.§! Displaying 31 - 40 of 65 

Veh, Plate [ij Year 

{IL) M161501 2005 DODGE 

(IL) M161501 2005 CHRYSLER 

(IL) M162726 2007 INTERNATIONAL 

(IL) M164220 2004 CHEVY 

(IL) M164220 2004 CHEVY 

(IL) M164220 2004 CHEVY 

(IL) M168181 2007 DODGE 

(IL) M171886 2001 PETERBILT 

(IL) M171886 2001 PETERBILT 

(IL) M171886 2001 PETERBILT 

ROBERT J MILLER 

ALGONQUIN TOWNSHIP RD DIST 

3 
Credit *****1005 

Date 

Model Plate Tvpe Modified Bv 

CARAVAN Municipal Vehicle_ JOSEH 
(Cars/Trucks/Trailers) 

!~~N Municipal Vehicle JOSEH 
COUNTRY( Cars/Trucks/Trailers) 

7400 

K1500 

K1500 

K1500 

RAM 
2500 

379 

379 

379 

Municipal Vehicle OLUSER 
(Cars/Trucks/Trailers) 
Municipal Vehicle OLUSER 
(Cars/Trucks/Trailers) 
Municipal Vehicle OLUSER 
(Cars/Trucks/Trailers) 
Municipal Vehicle OLUSER 
(Cars/Trucks/Trailers) 
Municipal Veh!de OLUSER 
(Cars/Trucks/Trailers) 
Municipal Vehicle OLUSER 
(Cars/Trucks/Trailers) 
Municipal Vehicle OLUSER 
{Cars/Trucks/Trailers) 
Municipal Vehicle OLUSER 
(Cars/Trucks/Trailers) 

Page 1 2 

Acct Balance: 

Deposit Balance: $30.00 

Auto Replenish: $40.00 
Low Balance: $10.00 

Last Update 

08/25/201114:22:39 

08/25/201114:24:08 

06/25/2015 07:59:46 

10/17/201110:56:23 

10/17/201110:56:23 

07/18/2008 12:02:45 

07/18/2008 12:04:45 

10/17/201110:56:01 

10/17/201115:55:21 

10/17/201111:29:42 



Illinois Tollway 

!~ --I 
la m=-i 

Page 1of2 

Customer Service Center 

! Vehl~le History-~- ·- ··---··-- - -------· ------------------- - ·----·- --- ·--·i 

1

11 

Account Nbr: 1481038 Name: ROBERT J MILLER Acct Balance: $35.16 1. 

Account Type: ~;::~~ate Company: ALGONQUIN TOWNSHIP RD DIST Deposit Balance: $30.00 

i.I Date Created: 01/01/2005 Total Active Tags: 
I· Acct Status: Active Billing Method: 

Date Begin : 
I 
I 
I 

Vehicle Search:'"!----..-

l 

I 
flral~l!!.Wll.iill 
Veh . Plate liJ Year 

I

I :::::::: 
(IL) M177168 

(IL) M177!68 

! 
(IL) M177168 

(IL) M1 799!4 

! (IL) M!799!4 

I ( IL) M1875!3 

! (IL) M18 75!3 

i 

2001 

2009 

2009 

2009 

2009 

2009 

2009 

2009 

2008 

2008 

Displaying 41 - 50 of 65 

Make 

PETERBILT 

FORD 

FORD 

FORD 

FORD 

FORD 

FORD 

FORD 

FORD 

FORD 

~~· --------------~·~--~ _____ , ___ _,_,_,,,~ ~ 

Model 

379 

F550 

F-150 

F-150 

F150 

F-150 

FJ50 

FJ50 

E-450 

E·450 

3 
Credit **•*"JOOS 

Date End : 

Plate Type Modified Bv 

Munldpal Vehicle OLUSER 
{ cars(Trucks(Trallers) 

r~~~~~~~~~=llers) OLUSER 

~~~~cp;~~~~llers) OLUSER 

r~~~;:~~~~;:llers) OLUSER 
~~~~~~~~~~=llers) OLUSER 

r~~;::~~~;::llers) OLUSER 
Municipal Vehlde PMILLARD 
(Cars/Trucks{Trallers) 

~c°a~~~~~~~=llers) OLUSER 

r~~~~~~~~~=Uers) DBELLLH 
Municipal Bus OLUSER 

Auto Replenish: 
Low Balance: 

Last Uodat e 

$40.00 
$10.00 

10/17/201115:55:29 

06/25/2015 07:51:53 

06/19/2012 13:45:46 

11/ 30/ 2015 15:20:57 

05/ 18/ 2009 13:25 :55 

11/ 30/ 2015 15:20 :59 

11/ 30/ 201 s 15 : 20 : 00 

11/ 30/ 2015 15 :19 :26 

03/24/ 2016 13 :42:03 

06/ 19/2012 13:45:38 

https://prod.csc.trmmp.tollway.state.il.us/csc_ui__prod/ServeTable.do?action=Navigate&h ... 11/2112017 



Illinois Tollway 

S;tel: CA-FOAPPOl 
User: KFOSTER 
Login: 11/21/2017 18:49 
Locat;on : DOWNERS GROVE 
BIZ CENTER 
Shfft: O en 

SC MENU 

o~-~ 
I , 

[.Jll ·-- I 
[([?1- --:J 

I 

Page 1of2 

Customer Service Center 

r---., ·--·---------- -----·-·--·-· --···-_.., __ ---.... ··- ,_.., _ ___ ---·----·--·------···- - -- ·------ ··-·--- ---.. . ··- ,,_ . -···--·-. -- ·-·1 

!Vehicle History l 
Account Nbr: 1481038 Name: 

Account Type: Corporate Company: Prepaid 
Date C reated: 01/01/2005 Total Active Tags: 
Acct Status: Active Billing Method: 

Date Begin : 

Vehicle Search :;..1--~r-

ROBERT J MILLER Acct Balance: $35.16 i 
ALGONQUIN TOWNSHIP RD DIST Deposit Balance: $30.00 

3 Auto Replenish: $40.00 
Credit • •'" • 1005 Low Balance: $10.00 

Date End: ~ 

Last Ut>date 

06/19/2012 13:45:38 
06/19/2012 13:45:29 
06/19/2012 13:45:18 

05/22/2015 11:22:07 

04/29/2014 15:29:13 

04/10/2015 16:00:32 

04/ 10/ 2015 16:0 1: 18 

04/ 10/ 20 15 15:59:03 

06/19/20 12 13 :44:20 
06/ 19/ 2012 13 :45 :32 I 

----·-~~J 

https://prod.csc.trmmp.tollway .state.il.us/csc_ui_prod/ServeTable.do?action=Navigate&h ... 11121 /2017 



Illinois Tollway 

1481038 

Account Type: Corporate 
Prepaid 
Ol/01/2005 
Active 

~ I Previous I Next l Last 

Veh, Plate [ii 
(IL) M190443 2008 
(IL) M190443 2008 

(IL) M192725 2012 

(IL) M203833 

(IL) M205194 

2015 

2015 

Name: 

Company: 

Total Active Tags: 
Billing Method: 

Displaying 61 ~ 65 of 65 
Make 

FORD 
FORD 

CHRYSLER 

FORD 

FORD 

ROBERT J MILLER 

ALGONQUIN TOWNSHIP RD DIST 

3 
Credi! *"*"*1005 

Date 

Model Plate Tvoe Modified Bv 
E-450 Municipal Bus OLUSER 
E-450 Municipal Bus PMILLARD 

~~~N Municipal Vehicle. OLUSER 
COUNTRY(Cars{Trucks/Tra1!ers) 

F250 Municipal Vehicle OLUSER 
(Cars{Trucks{Trailers) 

F150 Municipal Vehicle OLUSER 
(Cars/Trucks/Trailers) 

Acct Balance: 

Deposit Balance: 

Auto Replenish: 
Low Balance: 

Last Update 

06/19/2012 13:45:41 
11/30/2015 15:24:10 

03/24/2015 08:49:24 

06/25/2015 07:51:33 

11/30/2015 15:21:18 

Page 1 2 



Illinois Tollway 

Site!: CA-FOAPPOl 
User: KFOSTER 
login: 11/21/2017 18:49 
location: DOWNERS GROVE 
BIZ CENTER 
Shift: O en 

I>:--

Page 1of2 

Customer Service Center 

r-- ~-- --- ·-------- -----·~-- ·------- -- ---- ~---·-- ·-------------·----- ------ --
'Account Activity 

I 
Account Nbr: 1481038 

Account Type: Corporate 
Prepaid 

Name: 

Company: 

I. Date Created: 01/01/2005 
I Acct Status: Active 

Total Active Tags: 
Billing Method: 

I 

i 
l 

ROBERT J MILLER 

ALGONQUIN TOWNSHIP RD DIST 

3 
Credit "'"'•JOOS 

Acct Balance: 

Deposit Balance: 

Auto Replenish: 
Low Balance: 

$35.16 

$30.00 

$40.00 
$10.00 

Date Begin*:lll/21/15 .lrfil::l (MM/DD/YYYY) ~0:00:00 (HH:MM:SS) 

123:59:59 (HH:MM:SS) Date End*:p9/10/2016 mt! (MM/DD/YYYY) 

I I fllli I £IDl2J.I> I llfil<l I l.il>1 
l Date Modifled [i) Modified Bv 

, 10/02/2015 
10:22:00 

10/02/2015 
15:14:00 

SYSTEM 

OLUSER 

Displaying 101 - 110 of 121 

Reid Modified 

currencusage_average 

New Vehtde 

10/28/2015 
09:40:00 

11/02/2015 
04: 10:00 

REPLENISHMENTIJSER Reblll Date 

11/30/2015 
1S:19:00 

11/30/2015 
15:19:00 

I 1113012015 
·1 15:20:00 

11/30/2015 
1 15:21:00 

I! 11/30/2015 
15:23:00 

' 

SYSTEM 

OLUSER 

PMlllARD 

OLUSER 

OLUSER 

PMILLARD 

current_usage~average 

New Vehlde 

New Vehlde 

Vehicle Deleted 

New Vehlde 

Pfate Type 

Previous Value 

$6.29 

03/24/2015 12:01:00 

$5.58 

2009 FORD F-150 WHITE - M177168 -
IL 

2005 FORD F250 BLACK - 823775 B 
Truck-Plate w/all numbers 

Resultlno Value 

$5.58 

2002 EmYRE LOBOY BLACK ~ M098259 
- IL - Municipal Vehicle 
(carsjTrucks{TraUers) 

10/28/2015 09:40:17 

$6.31 

2009 FORD F350 WHITT - Ml79914 - IL 
- Municipal Vehicle 
(Cars{Trucks{Trallers} 

2009 FORD F350 WHITE - M179914 - IL 
- Municipal Vehicle 
(Cars{Trucks{Trallers) 

2015 FORD F150 WHITE - M205194 - IL 
- Municipal Vehlcle 
{Cars/Trucks/Trailers) 

2005 FORD F250 BLACK - 823775 - B 
Truck-Plate w/all letters or numbers & 
letters 

I 11/30/2015 PMlllARD Plate T e 2008 FORD E-450 WHITE - M190443 - 2008 FORD E-450 WHITT - M190443 - 1· 
f 15:24:00 YP Municipal Vehlde (Cars/Trucks/Trailers) Municipal Bus 

!-----------··---·-··--~·-------···---····-··-··----·-··-----~~-----------··-·-·-··----·---------

https://prod.csc.trmmp.tollway.state.il.us/csc_ui_prod/ServeTable.do?action=Navigate&h ... 11121/2017 
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Illinois Tollway Page 1of2 

1481038 Name: ROBERT J MILLER Acct Balance: $35.16 

Account Type: Corporate 
Company: ALGONQUIN TOWNSHIP RD DIST Deposit Balance: S30.00 Prepaid 

ti.rn ! 
Date 

12/02/2015 
07: 19:00 
01/02/2016 
06:17:00 
02/02/2016 
OS: 11:00 
03/02/2016 
07:37:00 

03/24/2016 
13:42:00 
04/02/2016 
05:37:00 
05/02/2016 
12:30:00 

06/02/2016 
15:32:00 
07/02/2016 
12:51:00 
08/10/2016 
12:08:00 

01/01/2005 Total Active Tags: 3 
Active Billing Method: Credit *****1005 

Date Begin* :111/21/15 

Date End* :j09/10/2016 

(MM/DD/YYYY) 

(MM/DD/YYYY) 

l~H Displaying 111 - 120 of 121 

Modified Bv Fiela Modified Previous Value 

SYSTEM current_ us age_ average $6.31 

SYSTEM current_ usage_ aver age $8.01 

SYSTEM current_usage~average $7.85 

SYSTEM current_usage_average $6.58 

Auto Replenish: 
Low Balance: 

100:00:00 (HH:MM:SS) 

123:59:59 (HH:MM:SS) 

Resultina Value 

$8.01 

$7.85 

$6.58 

$6.91 

$40.00 
S!0.00 

DBELLLH Plate Type 
2008 FORD E-450 WHITE - M187513 - 2008 FORD E-450 WHITE - M1B7513 -
Municipal Bus Municipal Vehicle (Cars/Trucks/Trailers) 

SYSTEM current_usage_average $6.91 $6.07 

SYSTEM current_usage_average $6.07 $3.25 

SYSTEM current_usage_average $3.25 $1.19 

SYSTEM currenCusage_average $1.19 $0.78 

REPLENISHMENTUSER Rebill Date 10/28/201509:40:17 08/10/2016 12:08:50 



Illinois Tollway 

!ft!,..,._,_ 
IGJ~ 

Page 1of2 

Customer Service Center 

r;tt<:C:-O'iiili.licti:V;ty ·-------···· -- ---·-------- -·----- --- -------- ----------------- -- -··1 

Account Nbr: 1481038 Name: 

Account Type: 

Date Created: 
i Acct Status: 

r 
I 

Corporate 
Prepaid 
01/01/2005 
Active 

Company: 

Total Active Tags: 
Billing Method : 

ROBERT J MILLER 

ALGONQUIN TOWNSHIP RD DIST 

3 
C redit •u*"1005 

Acct Balance: 

Deposit Balance: 

Auto Replenish: 
Low Balance: 

I 

1 
! 

Date Begin*: lll/ 21/15 mJ (MM/ DD/ YYYY) 

Date End*: ~9/ 10/2016 BiJ (MM/ DD/ YYYY) 

jOo:OO:OO (HH :MM:SS) 

[i 3: 59 :59 (HH :MM :SS) 

$35.16 

$30.00 

$40.00 
$10.00 

https://prod.csc.trmmp.tollway.state.il.us/csc_ui_prod/ServeTable.do?action=Navigate&h... 11/2112017 



(600149) 
MILLER, ROBERT J 
ALGONQUIN TOWNSHIP RD DIST 

3702 US HWY 14 

CRYSTAL LAKE, IL 60014 

Date: 04/20/2016 12:49:34 

CSRID: 

Trxn. ID: 500621503 

Account Balance: 

- -

1481038 

MILLER, ROBERT J 

ALGONQUIN TOWNSHIP RD DIST 

3702 us ffNY 14 

CRYSTAL LAKE, IL 60014 

$19.81 

, Starting Deposit Balance 

! Current Deposit B~lance 

---

Account Activity 

Account Transactions 

Deposit Transactions 

$19.81 I 
$19.81 

$30.00 I 
I 

$30.00 



(600149) 
MILLER, ROBERT J 

ALGONQUIN TOWNSHIP RD DIST 

3702 US HWY 14 

CRYSTAL LAKE, IL 60014 

Date: 08/10/2016 12:08:50 

CSR ID: 4 

Trxn. ID: 508044969 

Account Nbr.: 1481038 

Name: MILLER, ROBERT J 

Company: ALGONQUIN TOWNSHIP RD DIST 

Address: 3702 US HWY 14 

CRYSTAL LAKE, IL 60014 

Account Balance: $39.66 

: Starting Acct. Balance 

Cc Autocharge 

Current Acct. Balance 

Starting Deposit Balance 

Current Deposit Balance 

Payment Detail Information 

Autocharge - AMERICAN EXPRESS 
Amount Due 

Amount Tendered 

Change Due 

Account Transactions 

$40.00 

Deposit Transactions 

--- - -- L_ 

Credit Card Information 

$40.00 
$40.00 

$40.00 

$0.00 

Name On Card: 

Credit Card: 

Autocharge Amount: 

ROBERT MILLER 

AMERICAN EXPRESS*- 1005 

$40.00 

Customer Signature: 

-$0.34 I 

$39.66 

$30.00 I 
$30.00 



Run Time: 11/21/201718:51:23 Account History Report 

Selection Criteria: 

Account Nbr.: 

Balance as of 08/24/2016: 

1481038 - MILLER, ROBERT 

$35.16 

Posted Start Date: 11/21/2015 00:00:00 

Transaction Start Date: 

Transaction Type: 

Tag ID: 

Location: 

Posted 
Date/Time 

Transaction 
Date/Time 

All 

Tag ID 

11r,mt2Q1515:21:24 10/1412015 10:2(1:,18 01,5.07927458 

11/30/201515:21 :24 10/14/201510:46:08 015.07927458 

11r,mt2015.15:21:24 1!l/14/201510:56:14 01 .. 5.07927458 

11/30/201515:21:24 10/14/201511:44:43 015.07927458 

11~01 5' 15:21:24 10/14/201~ 12:00:32 015.07927458 

11/30/201515:21:24 10/14/201512:13:57 015.07927458 

.1~03/20.15 1 o;39:53 _, ~312015 j &~:54 . 01s.01921459 

12/17/201511:00:49 12/03/201509:56:45 015.07927458 
__ , ,¥, ., .• F'. 

1~17/201511 :0Z:10 121031201510:16:12 015.07927458 

02/26/2016 14:32:06 02/26/2016 14:17:03 015.07927460 

0~016 _14:42:53 02/26/201614:2(1:37 ... 015.07927~0 

02/26/2016 14:54:30 02/26/2016 14:35:28 015.07927460 

02/26/:2.0.16.15:32:40 02126120,6 15:Q8:08 015.07927460 

04/20/2016 12:49:34 04/20/2016 12:49:34 

05122/2016 1_2:52:35 0512212016 1 ~ :36:10 015.()7927458 

05/22/201615:28:34 05/22/201615:01 :16 015.07927458 

0~01_615:43.QS O~Qtt) J5; 16:~ . 015,0792745~ 

08/09/201613:25:42 08/09/2016 10:49:36 015.07927460 .. . ' . ~ 

08/09/2016 13:40:09 08/09(2016 11:03:34 .01S.079274t)O 

08/09/201613:47:50 08/09/201611 :10:23 015.07927460 

~()16 H>:13;Q2 08I09l201.s 13:Qo:1s 01~.07927460 
08/09/2016 16:18:43 08/09/2016 13:06:44 015.07927460 

Oillo91?01a 1e;i9:oa 08/09/201e13:20:13 915,07921450 
08/10/2016 11 :57:19 08/10/2016 11 :46:24 015.07927459 

8altcu~oi~i,1?:0a:so 081101201s ·i'2:o8J~ ;r:J 

Posted End Date: 09/10/2016 23:59:59 

Transaction End Date: 

Plaza/Lane 

MNT-RT4f7-54_ 

NV\ff-BLVDR-53 

tmr-RVRSD-02 

NV\ff-RVRSD-04 

N'YVf~t.ff.IG0.53 

NV\ff-RT47-64 

MNT-RV~Q2 

NVVT-RT47-54 

MNT-BLV~-53 

Dir. Location 

W Root,e 47 

W 90 Belvidere 

W 90 RiVersicSe D". 

E 90 Riverside Dr. 

E 90Marengo 

E Route 47 

w 90 .Riverside D". 

w 
w 

Route 47 

TRl-157-56 N 
~ Belvldel:e ·•• 
1-57 

TRl:~I~.55 .. . N 294 8~dSt 

TRl-CRMKR-55 N 294 Cermak Rd 

N'YVf-BA.~03 W 90 Barrington 

ETC-RICHARDSON 

294 Ohare West . 

NVVT-DEVNA-76 

f'N{J"-8A~. 

NST-ARMYT-53 

NST~BGn.f.4.53 

W 90 Devon Ave 

W 9.0 Barrilgl_on . . . 

S 355 ArITTf Trail .~- . 

S 355 Boughton Rd Makline 

NST-ARCHR-01 S Aaza-95-01 

NST-A~-04 .· N Aaza-9~04 

NST-BGTNM-63 N 355 Boughton Rd Mainline 

~-ARM!'T:~. N ~5 ArlllJ Jrai Rd 

NWT-MRNG0-52 E . 90 Marengo .... 

AVTO~H 

License 
Plate 

L M17991 4 

IL M179914 

L M179914 

IL M179914 

L M179914 

IL M179914 

IL M192725 

..... LM192725 

Description 

V{TOLL 

VTOLL 

VTQll. 

VTOLL 

vJoµ 
VTOLL 

fu 
VTOLL . 
VTOl.L 
TOLL 

hL 
TOLL 

TOLL 
Scrap Tag . 

TOLL 

TOLL 

TOLL ·" 
TOLL 

TOLL 
TOLL 

•, rocL 
TOLL 

J'OLL .. 
TOLL 

Cc Autoc~rge. 
08/24/201612:52:39 08/10/201612:01 :06 015.07927458 NV\ff-RNDLL-01 E 90 Randall Rd. IL M171886 VTOLL 

*Balance will not be displayed if any parameter other than posted date is selected or if posted date is earlier than 05/01/2007 00:00:00. 

Module Name:AccountHistory.rdf 

Amount 

,. 

-1:35 . ' 
-4.20 

-1.60, 

-1 .60 

.... 2() 

-135 

. ;p;5s _ 

-0.45 

-1 .~ 

-0.75 

·0,75; 

-0.75 

-0..45 

0.00 

-0.75 

-0.75 

. ... - 0.~5 

-0.95 

:.,. -0.9$ 

-1 .20 

-1.2() 

-0.95 

'-Ci.95 

-12.00 

-:'. 4!)J)() . 

-4.50 

.,,, __ , 

Balance• 

,. 

. 37.96 

33.76 

32~~.6 
30.56 

26.36 

25.01 

24.46 

24.01 

22,.51 
21.76 

2(01 
20.26 

~~:~~ 
19.81 

19.06 

18.31 

17 86 

16.91 

15.flG 

14.76 

1.3.56 

12.61 

n.ea 
-0.34 

39.66 

35.16 

Page 1 of 2 



Run Time: 11/21/201718:51:23 

Selection Criteria: 

Account Nbr.: 

Balance as of 08/24/2016: 

Posted Start Date: 

Transaction Start Date: 

Transaction Type: 

Tag ID: 

Location: 

Posted 
Date/Time 

Total Record(s): 

Transaction 
Date/Time 

1481038 - MILLER. ROBERT 

$35.16 

11/21/2015 00:00:00 

All 

Account History Report 

Posted End Date: 09/10/2016 23:59:59 

Transaction End Date: 

Tag ID Plaza/Lane Dir. Location License 
Plate 

26 

Description 

*Balance will not be displayed if any parameter other than posted date is selected or if posted date is earlier than 05/01/2007 00:00:00. 

Module Name:AccountHistory .rdf 

Amount Balance 

Page 



Created On: 
11/21/201713:04:03 

Account Details 

Account ID: 

Account Type: 

Account Status: 

Illinois State Toll Highway Authority 
I-PASS Patron Report 

1481038 

Corporate Prepaid 

Active 

Account Creation Date: 01/01/2005 

Personal I Corporate Information 

Name: 

Driver's License: State: Country: 

Company Name: 

Tax ID: 

Standard Address: 

Home: 

Work/Ext: 

Mobile: 

Fax/Ext: 

E-Mail: 

ALGONQUIN TOWNSHIP RD DIST 

*****6175 

3702 US HWY 14 

CRYSTAL LAKE IL 60014 US 

(84 7)639-2700 

(815)347-0161 

No Call: 

No Call: 

No Call: 

agasser@algonquintownship.com 

D 

D 

D 

Preferred Communication: 

Opt Out of Newsletter: D 

Default: 

Default: 

Default: 

No Email: 

D 

• 
D 

D 

of 



Billing I Replenishment 

Billing 

Primary Credit Card: 

Replenishment Amount: 

Low Balance Level: 

Account Balance: 

Deposit Balance: 

Average Monthly Usage: 

Monthly Statement Enrollment: 

Contacts 

Name 

Robert Miller 

ANDREW GASSER 

Transponders 

Active: 

Returned: 

Lost: 

4 

3 

CASH 

$ 20.00 

$ 10.00 

$ 30.81 

$ 10.00 

$ 0.00 

D 

Expired: 

Stolen: 

Damaged: 

Expiration date: 

Contact Role 

Account Person 

0 

0 

0 

Pending: 

Total: 

Website 
Access 

• 
D 

0 

8 

Serial Number Date Added IAG Class ISTHA Class Type 

02251338 0810812005 72 1 Flatpack - Pearl 

02903528 08/08/2005 72 1 Flatpack - Pearl 

03394124 03/30/2006 72 1 Flatpack - Pearl 

03397226 03/30/2006 72 1 Flatpack - Pearl 

07927458 09/26/2014 72 1 Flatpack - Janus - Pearl 

07927459 09/26/2014 72 1 Flatpack - Janus - Pearl 

07927460 09/26/2014 72 1 Flatpack - Janus - Pearl 

09998488 07/12/2017 72 1 Flatpack - Janus Pearl 

Vehicles 

No vehicle maintained on the account 

Payment Cards 

No payment card maintained on the account 

Main 
Contact 

D 

D 

Status 

RTRN 

RTRN 

RTRN 

RTRN 

LOST 

LOST 

LOST 

ACTV 

Kirk Allen
Highlight

Kirk Allen
Highlight





_0?/12(20.!7_!,2.:_36_:3_2 
Other- Government Official . , __ , _____ , ·- ,. ____ _ 
JCAJRO 

Expired 
·····---··· ·011i:-:iZ~i,713:52~ 

O.OOUSD 
•••- ·•-•• ·-~--•·•-• ·- -----·-"' .__,.,,,~ ·••v•-

x 
RobertJ Miller 

-· .. -·--·-··.,----··,~----- •'" .-.--···-···~-,,-- ··"·-·----·-··-·--20.00 USO 
Account· Prepaid: Billing type BP: 0001481038 CRMM_ISX_PPACC TTANKERSLEY 10/29/2017 01:19 PM No Automatic Payment (Manual Refill) Payment by Credit Card (Auto Replenish) 
!\/;tiici!;:v~lfdT~:----· ···---· ·- ... ····~-~;j.icl~;BM..§.~----·· . -· CRMA=TC_TECH=RES-TIANK°ERSLEY'io129/ioi7o1~iiiPM-io729/2oi7i3:17:54"' -·········--···· i2/3i[9~9'23}'9;59 - -······--
Vehicles. Status Vehicle: BMG603 CRMA_Tc=i'Ei:'H_ii'Es "rrANKERSL-EY io/i!l/2017 lli~i8 PM E~p1;e<l ····· · -· Active 

v!'1i_icie_s -Ei:nelore.~ R.,sponsible . v~h1~1;;_BMG003· - · - -:c:Ri1'A=~-Tio(R.E.s-~rrANi{Eli$i.Ev_ i._o/29[20,11 01:1s j)r.1Ti'~ffK'EfiSlE_y _ 
'Vehicles· Valid To .... \l .. hicl"'._82.3-775 _______ ...... . ..... _CR_f\1_A__T<;_T_E~fl~R_E_S_!1:ft,-N_l<,_E_R_S.1:_f.Y _l_D/2!J/20!! 01:18_.f'.!Vl !_0/29f_2.°.17 1.3._:!?:5_4_ .... . 
:v;hicie~,-:~E;,;-~y.;~:'R_i;p;;,;~lble Vehicle: 82377$ CRMA_TC_TECH_RES TTANKERSLEY 10/29/2017 01:18 PM TTANKERSLEY 
vehicles -License Plate Type vehicle: 823775 ... c:R'i.i.Aj'c_Ti:ci-i_RES TIANKERsLEv · io/:29/ioiiol~:ls PM o;1,~;:·5r..,;~k 
:v'et;ki;;:'[,;1~~F~~;;;_··········- . =v-.;h_~i;:82377s_ --=--CR~~r'!=-~B)les __ . TIANKERSLEY 'io/29!2i:ii'ioi::ls'PMio729t2oi7i2~33:i7 
vehicles. valid To . _ .\l•~J~:J~9_12.~-- ...... _ _ ___ c~~~.,TS=T_EC:H-R_E_s TIANKER'sCEY. io/29/2ili7.6i:i8P'i.i ici/29/icil713:i'i:.54 
.Ve Fie}~-;:: ~t;i_;;-; .... \/e_h_lcle: 7~7_91~6 .. . .. . . ······- .. CJIM~_TC:-l!r:!i~RJ:~ TI ANKERsLFi1ci/29/2o:i7 . oi:iaPM 'EXj,i;.;d .. - ... ........ Active 
.Vehicles· Employee Responsible Vehicle: 7379126 . . .. .. CJl~ft,- !C:_:!:Eg;.,R5_5_Ti_-A~~I~~L~j~£ill~~?.Jliis~PM,_fr..\~i(E~~Lfl __ R_l'Cf'...Xl._!'.0. 
vei;ic1;;:f.;,Pi;v~ R..;p;;~,;tbl;.- - · · -v:~;;ic10: :i22oj~-===- .. _(;R-"1A .. Tc-~c_H__REs :r:r_At:1_1<E_11.sg_v __ 10/29J.2017_o~:1s1>1V1 11'Af:l.K.E.RsLEY_ RFCPx_1Pc1 
~V..-hi~I.·; .'$t;;u; .... .. ... .... Vehicle: 2220766 CRMA_TC_TECH_RES TTANKERSLEY 10/29/2017 01:18 PM Expired Active 
iveilicies:· Vaiid'r~- ··---- - · ······-·--··- ·.;;,.;1cJe:I220~·=--- --_~ -=~=afrv.IA.:rcJ'E.'ci:L~ff If~N:Kf.R5bFr-- XoJ29{~if:-0.1~1s_P_i'.'.f'ii>!2iZ~oi7lii.i:~---··· .... •: --::: :=-=.=-.- ::~12/31/99.99_23;59:59 .... 
',A.~~~~~t-: f>~ep~ld: Billing type BP: 0001481038 CRMM_ISX_PPACC RFCPXlPCl 10/29/2017 12:40 PM Payment by Credit Card (Auto Replenish) _ !J_C:_~~~°.2a!i_~.,~~ym~~.!_{_~~r,'}:'~1-~.~~!l_ .. ,~--·· 
[A~~~~1:-p~;?~1ci·,·11-;pj;,;1shAmo~~ ·Bi':o;J()~48_io38 --=::==== .... · =_Qi};;'¥js~:-i>if..§:'~_:-:R£cfl<!P~!. -!01~92f~}2~ii_'P1v1 io~CiOlJ.s~-------:~ =-=-= =~== :=: .. 4_o"oo_ uso_ .. . ...... __ 
P·av,:;,~-~t Oi~ds-~ 6-;d Nu~-be-; --- -- CC: ................. 1005 BUTOCC RFCPXlPCl 10/29/2017 12:39 PM *"'***"'*****1005 

[?~y-;;;-,;'nl'Ca.rd~:p;,~.J>ti<>~=··-----···-···········~(i~•-:-_••;;;*_~•...-ioo~--- -- ·····----B~~----··---·-11ro;xii>c'i·-107291i0i71i:39PM·R;;-b;°r!TMiii~~---------·--::~~ :··:=~==-· 
Payment Cards- Primary Card CC: ***********1005 BUTOCC ·RFCPXl.PC:i--·-i0/29/i017-·i2~39.PM-·x···--,,..-,, ---·· · 
;y~h~!;i~S!~.u.[f.~~~~·-··-·----~-···----· .. -- ··--·--v~hk:f;;·737912e·---------·---:~~:~-~~~~A:f§~I[tjl]iS-· ~~~~.;_ __ .. lo/2972017--i2~35-PM-i0/i97i6ii 12:35~3-· ··----·-·-.,-·-·--~· - ~Q~&Y.~~2·9'[:g.~~---- --"-·"---·--··-~,,-·_. 

Vehicles. Tollway dass ".ie'hi~i;.73191-26- - .... ~f\1.A~!.S.TECli~RES _flF<::P!.1~9... __ i_o]2.'j~oi?_ .i2}i_P.:~===: .=:.:.:::.::: __ ---- ___ ··-· ·-
,-y;;;;.;;;,;:e-mpj.;°ye;r;;;p;;-1'\;ibl;-- . v-.'h;d;;7379126"" .. _qi_~~!~-TE.9:1.~~--ll_F<::P_Xl._P_C:l_ 10/29/2017 12:35 PM RFCPXlPCl 
~Vehicl;~:st~t~;························· · ·. . .. V .. hkle~·73:i9i26''''' CRMA TC TECH_RES RFCPXlPCl ''io/2912o17'i2:35'i>MA~-ti~~-······ ... - --····· Expired 
~'Z!~~!!~:Yaj!~~TE~-~-=~·--,,-·¥- ... "----~ ··-"-- .... -~v.-;_h~~:]3·?~~~~~~.~--· _"' _______ 9i_~~~~J!~L~~~~f5~I~~~!'§l21Zf~?_:_!~-~-~--~~J~~!/~~~~~~~~~"----··--------~-- .. · o7Ji.2liO:riU~36;3T ----·------··· --
'veh1c1es. Valid From Vehicle: 823775 CRMA_TC_TECH_RES RFCPXlPCl 10/29/2017 12:33 PM 10/29/2017 12:31:22 ·: :·~_-.:::lt!Z.29f'_oi!J.iii:i? --·--
Ve~lc1;,-:}1~•~se-f!;t;Ty~ -- ··v~hk,i?i~3ns .... --- ··· ··-_--::._c::Rj.1A:_r~j[Qi:~~~ iiFa;xiPci ... io729/ioi7. i2:331'M-i>~-;;;,g~;-- ... ----· ---- .. ()th_•r: BT ruck __ 
Vehicles- Status Vehicle: 823775 CRMA_ TC_ TECH_RES RFCPXlPCl "1oi29t20i.7 ·12::,3· PM 'i:;;;,;~ . . Active 
iveh'kl~~-=-v-;11,;_:ra · ········-·· · .. - · ·· · '\l-;t;@~:s23ftS:...... ····· ·· Cil~!.:-r-c:~Ci:Lii~. )'F'C_Pxii>c_L··10/2912oi."7 ·12:33iii.1 1072912017 i2;33-:-1€-· · ·-: ~ J}/311999923:!;9:59 
Vehicles· License Plate Type Vehicle: 82377$ .. __ g~r~!'~T.S..,TJ:C:.H=RJ:S __ _Rf.CP_X!P_c:J: .. io/i9/21J17. i2:33PM Oth"r'.1)f..,;~k - Passenger 
'.\l.;hk:1~~=\lai1ii'!~"'- - ~--- - ······· '\l;~;,·iiifis _ . . . C:ll_~A-Tf_:r~cH~RES .. _RfC~X!PCl -· fa/.29(fo!Z::l2:_33}>;;,-,1ozi9j2§11}2:33:p "10/297201Xi2:3ii;i_~ . ·--··--- .. 
Vehicles· Valid From .................... Vehicle: 2220766 __ , .... .. ____ CR~~~T_<:.,!!C~ .. ~~S .. RF_c:~X_lPCl 10/29/2017 12:32 PM 10/29/2017 12:32:49 
y;hicies- da-;s · ·· · · - v-;;t.~•:~22~7~(_--- ........ CR.1v1A_.,T<::~:rEcH~R_Es. _RFCP.Xl!'..Ci:. ·1oi2972oi? i2:32P'M.Auto/M.;t~<i;(2·,;,;;1.s) 
'Vehicles· License Plate Type Vehicle: 2220766 CRMA_TC_TECH_RES RFCPXlPCl 10/i9/2oi?'i:i;32 PM Other. B Truck · 
l:V~Fi.~1~~ .. ~Li~~:~~~);~!:~t~t;~ _,,-... >·y;h:~·1~~J.~~~?:~I·~~~" . -~"-·---·------=~~~~i~~~~"S8.:R.~T.·.~£~·~1.~_~1---i-o/29720i7···12:32PM-1L-~--
veh1c1es - License Plate Country Vehicle: 2220766 , ._<:=_~~~.,,,!<::,,,,n:S.~:.~-~.?-"_~f~P.~.~!'.~¥1-_. i0/29/26i7 .. 'i2-;32'PM-·u·s 
\l~h_k:i~;-E,;,eio¥ee~R~s;;o~;11i1~. ''vehiZ1-.;:"22:ilJ766 CR~J< .. TC.,TECH_RES RFCPXlPCl 1o/29/2iifri:i:32i>M 'RFCPX1P'Ci" 
Vehicles-Status Vehicle: 2220766 CRMA_TC_TECH_RES RFCPXlPCl 10/29/2017 12:32 PM Active 





Vehicles - Status 

,\leliic1es:v~uci.io ·· 
Vehicles - Status 

~I~~iP~Od~r~·:~~~~~~ 
:T!~.':1-~P~.~~=.~~ -~-~~J:l~Y.~:. ~~.~J~?-~~!.~!:. 
'.Transponders - Status 
~T~~-~;~·nd~-~·;:·e~·p·1~V~e Responsible 
tr~~~f!9~d~~::"s~·~~~·~· · __ .... -- ........ -·--- -- · 
Transponders - Employee Responsible 

:~~~;,~~i:·~!~~~-!~:;~R~Pl~~~.i;~·A~-~~~t· 
Account - Prepaid: Billing type 

·~~y~~~~-~~;d~-~-~~d:~·~-~~-~·~-
~~Y-~~~t c~~d_s .... ~i:~.~~.ry .. ~~.\~" 

1 Pay[!l~!"t C.a.i:d~_-}?~s~f!pt~OE! 
Payment Cards - Card Number 

~~y~~~t c~·~~s·_~·~r~'.TYP~--~~ .. -
Payment Cards - Primary Card 

l~a·y~~~t-~ca_r~s.~:-~~-s-~!i-pff~~ --
-Account - Prepaid: Billing type 

l~~~~~~~ .. ~"';~-P~i~~--~~p~~~i~f'~;;~~·~;" 
Contacts - Contact Role 

i:~ntaci:s -8e1alionstiiP · 

Account -Tax ID: Card Number 
~A~~~~-~t·~-T~x:·1o:·c~;d TYP~ .. . 
Contacts - Contact Role 

:co~~~~t~.~ ~~i~~i9~~~i-I? 
c~.".!~E!.:.- ~~~-~~!?~sh_~i?. 
So~tacts ~Contact Role 

Vehiclet 7379126 

\l;t;;a;, sMG6o3 
Vehicle: BMG603 

CC: *·;-.t:.;·,.;*·*·.;·,;;;·:i.·1oos 

t:C::-* .. **********'1005 
CC: ***********1005 

... CC:· .. ;1;;;.;;";****"•1005. 
CC: ***********1005 

. "--- '"""-- ··cc:·*-**********iOOs -
''" "''"" ....... , ... "" ,. 

BP: 0001481038 ...... ~ ... ~.~-- __ ,_ ... " 

BP: 0001481038 .. , '""'"""' .. ,, 
Contact: 6180001481 

· · co~iaci:: 61800oi48i ..... " - ..... 
BPt 0001481038 

BP: 0001481038 . ,.,., ...... . 
BP: 0001481038 

•w '''"""" "'"''"'''" 

BP: 0001481038 

·~ ·----' ....... ' -"" . 
Contact: 6180001481 
"'" '"'' ... ""' -· 

Contact: 6180001481 

Contact: 6180001481 - . ' . 

CRMA_TC_TECH_RES 

.c.~M~T~=T~c8:RES. 
CR_M~~!C:~!ECH~RES 
C~MA~TC~TEC:H_RES JCAIRO 

. ..•. C!ll\ll~~TC~!EC:l:'.~R.fS JCAIRO 
CBMA_,-c_rEcH_RES. JCAJRO 

CRMA=TC:~!ECH~R.ES. JCAIRO 

...... CRM~-l"c:-!ECH~_R.ES JCAIRO 

.C:~.M.A~TC:~!EC::H~.R.ES JCAIRO 
CRMM_ISX_PPACC JCAIRO 

.cR.M.M~ISX~PPACC 

BUTOCC 

BUTOCC 

BUTOCC 

BUTOCC 

BUTOCC 

BUTOCC 

BUTOCC 

JCAIRO 

JCAIRO 

JCAIRO 

JCAIRO 

JCAIRO 

JCAIRO 

JCAIRO 

J.~IRO. 
JCAIRO 

JCAIRO 

JCAIRO 

JCAIRO 

JCAIRO 

JCAIRO 

JCAIRO 

JCAIRO 

RFCPX1PC1 

RFCPXlPCl 

RFCPXlPCl 

RFCPXlPCl 



22:44:27 

==================================~==================== 

0011686823 Account Accessed 

Interaction Notes 

11/09/2017 22:44:27 

Account accessed 

Investigation) 

FF DEV 03 

======================================================= 

LCHANEY 11/06/2017 17:09:39 

======================================================= 

0011609360 Customer Inquiry (General Questions) 

Interaction Notes 

11/06/2017 17:09:39 LCHANEY 

Customer Inquiry (General Questions) I S/W ANDREW and ROBERT (Attorney) 

called Regarding 

Requested Letter of Wanting to know what Changes were done to Acct. on 10.29.2017 

Wants list of all Plates listed on Acct. in Last 5 Years 

Added Contact:ANDREW GASSER 

Added Plate:M192725 ... SR 

======================================================= 

LCHANEY 11/06/2017 17:07:34 

======================================================= 

Kirk Allen
Highlight

Kirk Allen
Highlight



0005192720 Customer Acct Mgmt I Account lnvestigati 

Comments 

11:28:12 XWEAVER 

Sending patron report. Simple case completed 

Comments 

11/06/2017 17:07:34 LCHANEY 

Requested Letter of Wanting to know what Changes were done to Acct. on 10.29.2017 & 07.12.2017 

Wants list of all Plates listed on Acct. in Last 5 Years 

======================================================= 

TIANKERSLEY 10/29/2017 13:21:19 

======================================================= 

0011435636 Response to Customer Request 

Interaction Notes 

10/29/2017 13:21:19 TIANKERSLEY 

Account Information Update or Auto Repl I Customer Inquiry (General Questions) I Response to 

Customer Request I Transponder Related Action or Inquiry I s/w: 2001612748 ROBERT MILLER ---

1481038 ALGONQUIN TOWNSHIP RD 

verified info * Ip, tag, email, cc & auto replen 

violations: none found 

acct. created: 07 /12/2017 

patron called regarding logging in to his account; provided balance; provided account#; patron had an 

old account he was accessing and thought he was accessing his new account-patron's name is the auth 

Kirk Allen
Highlight

Kirk Allen
Highlight

Kirk Allen
Highlight

Kirk Allen
Highlight



contact on 1481038 which he no longer works there-instructed him to take in old tags to have account 

closed or turn over to new Township as director until 5/2017; added Ip# BMG603 ILLINOIS passenger 2 

axles Ip# 220766 ILLINOIS Other-B Truck 2 axles - Ip# 823775 ILUNOIS Other-B Truck 2 axles - Ip# 

7379126 ILLINOIS passenger 2 axles; removed Ip# 2220766, 823775, BMG603, 7379126 from 1481038 

account; removed cc ending 1005 from 1481038 account. 

======================================================= 

VMATIHEWS 07 /12/2017 13:39:40 

======================================================= 

0009230018 Account Accessed (General Investigation) 

Interaction Notes 

07/12/2017 13:39:40 VMATIHEWS 

Account accessed 

======================================================= 

JCAIRO 07 /12/2017 13:18:59 

======================================================= 

0009229378 Account Accessed (General Investigation) 

Interaction Notes 

07/12/2017 13:18:59 JCAIRO 

Account accessed 

======================================================= 

JCAIRO 07/12/2017 13:12:14 

======================================================= 

Kirk Allen
Highlight

Kirk Allen
Highlight



0009228397 Account Information Update or Auto Repl 

Interaction Notes 

13:12:15 JCAIRO 

Account Information Update or Auto Repl I received letter from Algonquin Twnshp Hwy Dept to update 

account info. Removed Bob Miller from acct as he is no longer Highway Commissioner. Removed plates 

BMG603, 823775, and 7379126. marked 3 tags lost and added 1 tag. mailed new tag with patron report 

and history for 2016 - 7 /12/17. submitted letter for scan 

======================================================= 

JCAIRO 07 /11/2017 09:41:33 

======================================================= 

0009199527 Customer Inquiry (General Questions) 

Interaction Notes 

07/11/2017 09:41:33 JCAIRO 

Customer Inquiry (General Questions) I Per Andrew Doser, Bob Miller no longer associated with acct. 

Andrew will send in letterhead with update information 

======================================================= 

RJIMENEZ 03/02/2017 11:47:19 

======================================================= 

0006844418 Customer Inquiry (General Questions) 

Interaction Notes 

03/02/2017 11:47:20 RJIMENEZ 

Customer Inquiry (General Questions) I s/w ROBERT J MILLER has verified information correctly ... 



no violations found at this time ... 

to a new 

======================================================= 

CONVER-MF 08/26/2016 20:12:39 

======================================================= 

0003095038 Converted Notes 

Interaction Notes 

04/20/2016 12:44:51 SYSTEM - SYSTEM SYSTEM 

Tag status update for tag 02251338 per ET8791. 

Interaction Notes 

03/24/2016 13:45:43 DBELLLH DANA BELL 

verified info s/w Robert, valid ipass acct 1481038 opened 01/01/05 .... updated the Ip type for 

lp#M187513 (USA/IL)-MVEH, cust opted 

o do a manual payment for the tolls only for $9.75 regarding VN160971039 !p#M187513 (USA/IL)-MVEH 

Payment ID: 294182155 and the rema 

ining fines were dismissed 

Interaction Notes 



11/30/2015 15:21:29 PMILLARD - PATRICIA MILLARD 

ROBERT J MILLER verified ipass account information. Added plate #M179914 to the ipass account. Vtoll 

$14.30 dismiss $120.00 Notice 

VN153805304. 

Interaction Notes 




