Steve S. Hilgers

December 3, 2007

Ms. Debbie Doerfler

Office of Inspector General-ASU
2040 North Fifth Street
Springfield, Illinois 62702

Dear Ms. Doerfler:

I am submitting my Employment Application, CMS 100, for the position of Internal
Security Investigator II, posting ID: 33 18 IG0398. An original Employment
Application, CMS 100, is attached along with a CMS Competitive Promotional
Examination Grade Notice.

Should you have any questions regarding this application for Internal Security
Investigator I, please do not hesitate to contact me. My current office telephone number
is

Respectfully

EVe 11gers

enclosures

|RECBIVEID)

DEC 0 3 2007

QOffice of inspecior General
ADMINIZTRATIVE SERVICES
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ILLINOIS Rod R. Blagojevich, Governor
DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

OFFICIAL COMPETITIVE PROMOTIONAL EXAMINATION GRADE NOTICE
MAINTAIN FOR YOUR RECORDS

PROMOTIONAL EXAMINATION TITLE: POSITION CODE/OPTION:

. INTERNAL SECURITY INV 2° 21732 / Z

GRADE: A EXAM DATE: 11/21/07

WELL QUALIFIED

CURRENT AGENCY: WORK COUNTY:

HEALTHCARE & FAMILY SRV SANGAMON

Check to ensure that all personal information is correct. It is your responsibility

to keep the information current with this office.

Subject to the Personnel Rules, %asslng grade is valid for three years, unless you
retake an exam at which point the atest passing grade and date prevail. Upon pro-
motion, grades remain valid only for titles wltE

a higher maximum salary than the
title to which you were promoted,

Promotional grades become invalid upon termxnatLon separation from state employment.
If, however, you are again employed within four calendar days, you may request
that your grades be restored for competitive promotlonal titles at a higher level
than the position in which you are employed.

Information concerning vacancies and job postings can be obtained only from the
-employing agency. Eligible bidders w111 Ee selected for promotion in order of their
category rafing with those in the "A" group being considered first.

Grades may be appealed by submitting a signed and dated statement
requesting to appeal the grade to CMS Examining & Counseling Division

at the address listed below. Please include a copy with a daytime phone
number. This grade must be appealed within ninety (90) days from the exam
date in order to be considered a valid appeal. Appeals will be considered
received on the date they are stamped received by the CMS Examining &
Counseling Division. Untimely appeals will not be considered.

A grade of A - Well Qualified, B - Qualified, C - Mxnlmally Qualified, indicates that
a candidate meets the general standards requlred to work in this job title. However,
an individual position within a job title may require specialized knowledge, skills
and abilities, which a candidate must possess to be considered for the position.

Examination results are not transferable between the competitive promotional and
open competitive programs.

You may wish to make copies of this grade notice to provide to agencies that require
test grade verification.

CHS 60(B) Rev 05/07 EQUAL OPPORTUNITY EMPLOYER 11/21/07

PECO74~04/06 500 Stratton Office Building, Springfield, lllinois 62706
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ILLINOIS
DEPARTMENT OF CENTRAL
MANAGEMENT SERVICES

EXAMINING/EMPLOYMENT APPLICATION (CMS100)

CMS administers civil service testing for agencies under the jurisdiction of the Governor, however. actual employment decisions are made by
the hiring agencies. Pencil copics of applications will not be aceepted. Legible photocopies are aceepred
PLEASE PRINT LEGIBLY OR TYPE INFORMATION.

1. POSITION TITLE OPFTION _| LEAVE BLANK ]
Internal Security Investigator II |

2. LAST NAME FIRST NAME ' mI 3. SOCIAL SECURITY NUMBER

Hilgers Steve S _

MAILING ADDRESS COUNTY 4. BIRTHDATE (OPTIONAL)

CITY | STATE | ZIP COD E 5. HOME TELEPHONE | WORK TELEPHONE
P 01
1 |

ENSE NUNBER STATE | MO/YR EXPIRES RESTRICTIONS | NON-CDL

ENDR

7. COUNTY CHOICE COUNTY " COOK/ZONE LEAVE BLANK COUNTY COOK/ZONE LEAVE BLANK

— [
(Select one or two) Sangamon \ | Logan y |
| | I |
8. AVAILABILITY x\ . Available for pernanem employment; H.D Available for permanent employment; C.[ | Available for temporary
(Check one) will not uccept temparary employment. will accept temporary employment. emplayment only.

{Trainee titles must choose AL)

9. I your answer to any of the fellowing questions Is “ves™ please attach a signed, detailed explanation. |
A Have you ever been tired froom a job?  (Downsieedayoll is not '.-||;1;1§1unl1l¢ | E_ Yl @NO
. Have you ever pled _l__'lllil} w o been convicied ol any crimnal effense other than a mingr wafhc vielation'! D YIS NO
Parsuant to Public Aet B3 0211, effective Januwary 2004, (20 1LCS 2630/12 (ay) und Public Act 93-0912,
elfective August 12, 2004, (708 1LCS 405/5-915 (Ba)). respectively, applicants seeking employment with the State
of Tlinois are not obligated to disclose an arrest or conviction record that has been expunged or sealed, nur an
expunged juvenille record. Employers may oot ask il an applicant has had records expunged or sealed, Neither
Public Act applies to law enforcement ugencies, the Department of Corrcetions, State’s Attorneys or other proseeutors,

[x] no

Stare law provides that any employee who is in defuult on the repayment of any education loan for a period of six months ar more and in the amount of $600 or

C. Are you currently in default on the repayment of any stare educational loan? YES

mare shall, as a condilion ol employment, make a satisfaclory loan repayment arrangement with the maker or guarantor ol the loan

10, VETERANS PREFERENCE: For assistance contaet Veterans Qutreach at 1-800-643-8138 or Illinois Relay Center
al 1-800-526-0834 (TTY only).

I owish o clom Veterans Preference;  attached is the most recent certified copy of my DD2IA215, (I elwming service-connected
disability, alse include a copy of LLS. Veterans Alliirs award letter)

I__-I I wish 1o clum Vewerans Prefercoce as an 1L Navonal Guard:Reservist. Atached 15 a letter lrom wmy unit personnel indicating | am
currently serving under honorable conditions or a copy of my NGB22 stung my dischurge was under honorable conditions.

" LEAVE BLANK |

D I wish to claim Veterans Preference as a surviving unremarmied spouse or one parent of an unmarmied veteran who sullered a service-
cannected death or disability that prevents the veteran from qualifying for civil service employment

I__-] | have submined required military documentation o CMS after January 01, 2000 and huve already estublished Veerans
Preference with CMS.

1. HIGH SCHOOL GRADUATE [x]ves [ ]no NUMBER OF YRs comPLETED [0])[1][2][3][x] @eep [ Jves[ ] no

12, BUSINESS, TRADE, CORRESPONDENCE FROM [I TO [ TIME SUBJECTS COURSE | COMPLETED
BEHENE: NAMESNDARDRESS MO | YR| MO| YR ] FULL | PART LENGTH | YES | NO
Penn Valley Commumly College I 08 SZ { 10 |__ | Administration of Justice | | year x |
| | | l '| |
13, TECHNICAL/PROFESSIONAL LICENSE NUMBER [ STATE ISSUED [lA’I'E_‘ISSUED! EXPIRATION DATE
| MO YR MO ‘ YR
Police Ofﬁccr Comm:sswn _ | | MO . 08 B2 . 12 L
Emergency M_DE?_’ Inlensive Care Technician ] 5! KA 08 78 | |2 l 85
FOR CMS USE ONLY ’
EXAM DATE it TEST CENTER

L MS 100 [ Rew. 01078 I It |

3 i i I
o

Printeu an Recyeled Paper MONTH | DAY i YEAR
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t4. EDUCATION REPORT: LIST YOUR EDUCATION ACCURATELY AND COMPLETELY. A copy of college manscripts/degrees may be required. The
number of credit hours you have carned may be needed to meet the minimum requirements tor some titdes.  This information is also uscful for career counseling

purposes.

NAME AND ADDRESS OF HOURS MAJOR MINOR DATES ATTENDED |LEVELAND DATE OF
COLLEGES/UNIVERSITIESATTENDED EARNED (DO NOT (DO NOT FROM TO DEGREE EARNED
SEM 1| QTR ABBREVIATE) ABBREVIATE) MO/YR MO/YR LEVEL 1MO!YR
Undergraduate ; / : / ; ;
T T " T T
Penn Valley Community College 43 08 / 77,05/ 79 | ,
Regional Police Training Academy 34 ! 04 / 82 ' 10 ; 83 b
CGiraduate 1 / | / ! 1
T T i T T
| / | / i i
! i | |
. [ L

o LIST UNDERGRADUATE AND
GRADUATE HOURS SEPARATELY

o INDICATE THE ACTUAL NUMBER OF
SEMESTER OR QUARTER HOURS EARNED

¢ DO NOT INCLUDE COURSES
MORE THAN ONCE

FIELDS OF STUDY UNDERGRADUATE GRADUATE FIELDS OF STUDY UNDERGRADUATE GRADUATE
LIST ACTUAL #OrF #OF # OF #OF LIST ACTUAL #t OF #OF #OF HOF
CREDITHOURS SEMIRS | QTR HRS | SEM HRS | QTR HRS CREDITHOURS SEM HRS | QTR HRS | SEM HRS | QTR HRS
Accounling Humanities

Actuarial Science Human Services 3
Afro-American Studics Hydrology

Agriculture Industrial Arts

Agronomy Industrial Hygiene

Animal Science Insurance

Architecture Journalism

Art Law (specily) Business 3
Atmospheric Science Law Enforcement

Audiovisual Instruction Library Science

Bacteriology Limnology

Biochemistry Megmt Info Systems

Biology 6 Marketing

Biostatistics Mathematics

Botany Medical Records

Business Admin/Mgmt Medical Technology

Cell/Molecular Biology Medicine

Chemistry Microbiology

Computer Science Nursing (specify)

Conservalion Park Management

Criminal Justice Admin 34 Pastoral Counseling

Criminology Pharmacy

Demography Physics

Dieletics, ‘Nutrition Political Science/Govt
Divinity/Theology Programming

Early Childhood Development Psychology

Economics Public Administration

Education (specify) Radio-Television

Engineering (specify) Recreation

Engincering Technology Rehab Counseling/Admin

Environmental Science Risk Assessment

English 0 Secretarial Science

Entomology Social Work

Environmental Health Sociology 6
Epidemiology Soil Science 3
Finance Speech and Drama

Fire Science Statislics

Fish Management Therapy (specify)

Food Service Mgmt Toxicology

Toreign Language (specify) Urban Studies

Forensic Science Wildlife Management

Forestry Zoology

Geography Other:

Geology Etymology |
Genetics Physical Assessment 3
Guidance and Counseling P.E. Emergency Field Personnel |
Health/Public Health 3 EMT 5
History Intro Community Services 3
Home Economics

Attach separate sheet of paper for additional coursework if necessary.
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15, WORK HISTORY: Complete this section m detail - All Helds MUST be completed to be considered for grading.  Begin with most recent position title and
work hackward. I you have an extensive work history with one employer, list each change in position title separately including duties and dates
associated with each. Unsigned or incomplete applications will be retwrned. [ additional space is needed. attach a separate sheet [ollowing the same format as
below.  Resumes submitted must be m same format as the application. Place addibonal sheetsfresumes inside the application.

INCLUDE THE FOLLOWING INFORMATION:

° College internships/practicums successfully completed
* Military experience including dates, listing each change in rank and title
° Related volunteer experience including dates and hours worked
CURRENT (OR LAST) EMPLOYER POSITION TITLE
State of [Hlinois/Healthcare and Family Services Public Aid Investigator/TA Internal Security Investigator 1]
STREET ADDRESS AVERACGE # OF HOURS WORKED PER WEEK CURRENT OR LAST SALARY
FULL-TIVE OR PART-TIME WEEKLY ORMONTHLY OR ANNUALLY
3201 Pleasant Run, Suite C 40 ‘ s $6.145.18 I"
CITY STATE DATES OF EMPLOYMENJ TOTAL
MONTH YEAR TO |, (MONTH YEAR YEARS MONTHS
i 4 7
Springfield L 02 07 A current /o 10
SUPERVISORY RESPONSIBILITY: MANUALTRADES CLERICAL 'l‘l*i(l{ll_\'[(";}I..:"I‘i\Rf\~ PROFESSIONAL ADMINISTRATIVE
LIST THE NUMBER OF EMPLOYEES YOU PROFESSIONAL
SUPERVISED IN THE APPROPRIATE BOX(ES)

DESCRIBE DUTIES AND RESPONSIBILITIES FOR EACH POSITION TITLE SEPARATELY:
Temporary assignment with the Bureau of Internal Affairs. Indcpendently perform confidential investigative duties concerning sensitive
cases involving specialized and complex allegations and conflicts of interest of state employees. Perform confidential investigative duties

concerning sensitive cases involving specialized and complex allegations of the Office of Energy Assistance, Low Income Home Energy
Assistance Program, the Cooling Program, and the Weatherization Program. Cases involve investigations of Local Administering Agencies

(LAA), contractors, vendors, and department emplovees. Investigations involve interacting with state, county, and federal agencies.
REASON FOR LEAVING: Current assignmem.

EMPLOYER POSITION TITLE
State of [llinois/Healthcare and Family Services Internal Security Investigator [I/Public Aid Investigator

STREET ADDRESS AVERAGE # OF HOURS WORKED PER WEEK CURRENT OR LAST SALARY

FULL-TIME OR PART-TIME WEEKLY ORMONTHLY OR ANNUALLY

404 North 5th Street 40 5 $3.,792.00 1$

CITY STATE DATES OF EMPLOYMENT TOTAL
Soringfi MONTH YEAR TO | MONTH YEAR S MONTHS

pringfield IL 03 08 02 07 3 / 1
1

SUPERVISORY RESPONSIBILITY: MANUAL/TRADES CLERICAL TECHNICAL/PARA- PROFESSIONAL \[_L“ADMINISTRATIVE
LIST THE NUMBER OF EMPLOYEES YOU PROFESSIONAL

SUPERVISED IN THE APPROPRIATE BOX(ES)

DESCRIBE DUTIES AND RESPONSIBILITIES FOR EACH POSITION TITLE SEPARATELY:

Independently investigated suspected malfeasance and fraudulent activity involving eligibility of applicant, clients, and former clients, abuse
of the medical programs, food stamp trafficking, and contractor/vendor irregularities. Was assigned as an investigator to the Medicaid Fraud
Control Unit with the Tllinois State Police from 04/98 through 10/01. This task force was comprised of the United States Attorneys Office,
Federal Bureau of Investigation, United States Postal Inspector, Office of Inspector General/Health and Human Services, and (cont.)

| (Agency had title reorganization: ISI I to Public Aid Investigator) .

REASON FOR LEAVING: Placed on Temporary Assignment with the Bureau of Internal Affairs/})sZ /,2 /;W

EMPLOYER POSITION TITLE
State of Illinois/Department of Revenue Senior Public Service Administrator
STREET ADDRESS AVERAGE # OF HOURS WORKED PER WEEK| CURRENT OR LAST SALARY
FULL-TIME OR PART-TIME WEEKLY ORMONTHLY OR ANNUALLY
101 West Jefferson 60-70 ’ g S 3’79200 l$
CITY STATE DATES OF EMPLOYMENT TOTAL
. MONTH YEAR TO | MONTH YEAR YEARS MOMHS
pringfield IL ¥ 9744 03 98 %? /5'
SUPERVISORY RESPONSIBILITY: MANUAL TRADES CLERICAL TECHNICALPARA- PROFESSIONAL ADMINISTRATIVE
LIST THE NUMBER OF EMPLOYEES YOU PROFESSIONAL
SUPERVISED IN THE APPROPRIATE BOX(ES) ‘ 2 ‘

DESCRIBE DUTIES AND RESPONSIBILITIES FOR EACH POSITION TITLE SEPARATELY:
Bureau Chief of Internal Affairs. Managed and organized the staff that performed confidential investigative duties concerning sensitive
cases involving specialized and complex allegations and conflicts of interest of employees, contractors, and vendors.

REASON FOR LEAVING: New administration.




EMPLOYER POSITION TITLE
State of Illinois/Department of Public Aid Internal Security Investigator I[
STREET ADDRESS AVERAGE # OF HOURS WORKED PER WEEK| CURRENT OR LAST SALARY
FULL-TIME OR PART-TIME WEEKLY OR MONTILY OR ANNUALLY
4094 North Sih Street 40 i $ s 3,300.00 IS
crry SIATE DATES OF EMPLOYMENT TOTAL
MONTH YEAR TO | MONTH YEAR YEARS MQNTHS
i IL T
Springlield 07 1 97 9% A 97 99 LS
SUPERVISORY RESPONSIBILITY: MARNLUAL TRADES CLERICAL TECHNICAL/PARA- PROFESSIONAL ADMINISTRATIVE
LIST THE NUMBER OF EMPLOYEES YOU PROFESSIONAL
SUPERVISED IN THE APPROPRIATE BOX(ES)

DESCRIBE DUTIES AND RESPONSIBILITIES FOR EACH POSITION TITLE SEPARATELY:
Assigned to the bureau chief of Medicaid Quality Assurance to independently investigate suspected malfeasance and fraudulent abuses of
medical programs and vendor irregularities.

REASON FOR LEAVING: Pramotion.

EMPLOYER POSITION TITLE
State of [llinois/Department of Public Aid Executive [
STREET ADDRESS AVERAGE # OFHOURS WORKED PER WEEK CURRENT OR LAST SALARY
FULL-TIME OR PART-TIME WEEKLY OR MONTHLY OR ANNUALLY
305 East Monroe Street 40 l s s 3.137. IIS
CITY STATE DATES OF EMPLOYMENT TOTAL
- MONTH YEAR TO | MONTH YEAR — YEARS MONTHS
SUPERVISORY RESPONSIBILITY: MANLAL TRADES CLERICAL TECHRICALPARA- PROEFSSIONAL ADMINISTRATIVE
LIST THE NUMBER OF EMPLOYEES YOU PROEESSIONAL
SUPERVISED IN THE APPROPRIATE BOX(ES)

DESCRIBE DUTIES AND RESPONSIBILITIES FOR EACH POSITION TITLE SEPARATELY:
Organized, directed, planned, controlled and evaluated the operations of the Food Stamp disqualification Program for the northern region of
llinois. Managed the Program functions and conferred with management on all steps of the Program. Compiled charge and summary

reports, participated 1n hearings and appeals related to suspected client fraud and abuse of the food stamp program.
———

REASON FOR LEAVING: Promotion.

e State law requires that you furnish certain information about your child support obligations at the time you are hired. The possibility of
employment is not affected by a child support obligation or default in payment.

o Asa condition of employment, state law requires that “every male born on or after January 1. 1960, and less than 27 years old. shall submit
documentation, at time of appointment, evidencing his registration with the Federal Selective Service System.™

s Incompliance with the state and federal constitutions, the Illinois Human Rights Act, the U.S. Civil Rights Act. the Americans with Disabilities
Act, and Scetion 504 of the Federal Rehabilitation Act, the Department of Central Management Services does not discriminate in employment.
contracts, or any other activity, Ifyou have a complaint, please contact the Department of Central Management Services at 217/782-7100 (voice)
or 217/785-3979(TTY).

16. This application may be utilized as the actual test for some titles, Ifthe title for which you wish to test is a closed exam or an exam based only
on training and experience. mail completed application to: Central Management Services, Examining and Counseling, Room 500. Stratton Office
Building, 401 South Spring Strect, Springfield, lllinois 62706. Applications for a closed cxam will be maintained until an agency requests that the test
be administered or lor & maximum of ane yeat

17. 1 understand that | may be regured 1o sub nut proof ol previous employment. education. military service or other statements in this application.
I uuthorize release of this und other mtmm.mun covering ;ob u.l.licd f(u,tuu. for the purpose of venification and determination of suitability for state
employment. | state ¢ inati ithi :
certify that the information on this application is truc and accurate and understand that misrepresentation of any material fact may be grounds for
ineligibility or termination of employment.

18. Completing this application may result in your name being placed on an eligibility list. Names placed on an eligibility list may be released to
the public without further notice to the applicant.

paTE \Z /5/07

RITTEN SIGNATHRE REQUIRE
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The State of Hhnois 15 an Equal Opportunity Employer. To assist in the accomplishment of Affirmative Action goals, we mvite
you to complete the following information. Completion of this information is not required. Circle ONE letter and. if applicable,
check the appropriate box.

FEMALE MALE DISABILITY

White notof Hispanic Origin. A person having origing in any of the original
peoples of Europe. North Africa or the Middle Easl.

Alrican American not of Hispanic Origin, A person having origing in any of
the black racial groups of Africa

Native American. A person having origins in any of the original peoples of
North Amenca, and who maintams cultural identification through tribal
aftiliation or community.

Asian. A person having origing in any of the onginal peoples of the Far
East, Southeast Asia, the Indian subcontinent or the Pacific Islands. This
arca includes. forexample, China, Japan. Korea. the Philippine Islands and
Sanmos,

Hispanic. A person of Mexican, Puerto Rican, Cuban, Central or South
American. or other Spanish Cullure or origin, regardless of race.

APPLICANT INFORMATION CONCERNING COOK COUNTY ZONES
Cook County is divided into five zones for the position titles listed below for the purpose of administering eligible lists. To explain the
zones, the map 1s an outline of Coolk County with the central and northern portions of the City of Chicago shown crosshatched. A more
detailed map is available on cur website at http://www.cms.illincis.gov under Employment, Frequently Asked Questions.

The open competitive position titles to which Cook County zones apply are:

Automotive Mechanic Highway Maintainer Lead Worler Office Clerk

Child Development Aide 11 Laborer (Maintenance) Security Officer

Cook | Licensed Practical Nurse [ and [l Stores Clerk

Heavy Construction Equip Opuerator Office Aide Storekecper [

Fighway Maintainer Office Assistant Support Service Worker

®  Zone ©is the arca within the city limits of Chicago between

North Avenue and 95th Street ZONE 5
°  Zone2 s the area within the city limits of Chicago north of

Narth Avenue, City of

Chicago

¢ Zonedis Cook County and the area including the City of

Chicago which is south of 95th Streel. North Avenue
*  Zoned is Cook County outside the City of Chicago between

North Avenue and 95th Street, ZONE 4
¢ Zone5is Cook County cutside the City of Chicago north of

Narth Avenue.

§5th Street

/7 @




STATE OF ILLINOIS ASSESSMENT CENTERS

CHAMPAIGN (by appointment only)
Central Management Services

State Regional Office Building

2125 South First Street

Champaign. Hinois 61820

Phone: 217-278-3435

Hhnois Relay Center:

800-526-0844 (TTY only)

ROCKFORD (by appointment only)
Central Management Services

E. I 7Zeke™ Giorgt Center

200 South Wyman Street

Rockford, Hlinots 61101

Phone: 815-987-7004

linois Relay Center:

800-526-0844 (TTY only)

MARION (by appointment only)
Central Management Services
State Regional Office Building
2309 West Main Street, Suite 120
Marion. [llinois 62959

Phone: 618-993-7005

linois Relay Center:
800-526-0844 (TTY only)

CHICAGO

Central Managment Services

James R. Thompson Center - Suite 3-300
100 W. Randolph Street

Chicago. lllinois 60601

Phone: 312-793-3565
J12-814-4458(TTY only)

SPRINGFIELD

Central Management Services
Capital City Center

130 West Mason Street
Springfield, IL 62702

Phone: 217-557-6885
217-785-3979 (TTY only)

Walk in test centers are located in Springfield and Chicago. Office hours are Monday-Friday 8 a.m. - 5 p.m.
Chicago and Springficld multiple choice automated testing is held Monday, Tuesday, Wednesday and Thursday. Check in time for
clerical and non-clerical tests is anytime between & aan. and 1:30 p.m. in Chicago and 8 a.m. and 2 p.m.in Springficld. You mustarrive
and be ready to test no later than 12:30 pan. for HR Trainee, HR Assistant, HR Associate, Revenue Tax Specialist Trainee, Insurance
Analyst {1, Telecommunicator Traince and Dictation exams.

IDENTIFICATION IS REQUIRED AT THE TIME OF TESTING AT ALL ASSESSMENT CENTERS.

Visit our website for more information at http://www.cms.illinois.gov
or for general information regarding testing and career counseling contact
CMS Examining and Counseling Division, Room 500 Stratton Building, Springfield, IL 62706
(217)782-7100 (voice) (217)785-3979(TTY)

Career Services Carcer counselors are available at all of the assessment center locations by appointment only. A completed CMS application is
required at the time of the appointment for review by the counselor. After reviewing your completed application and discussing your education and
work experiences, the counselor will recomumend job titles and provide descriptions of the job requirements. Call in advance to make an appointment. |
Phone numbers are listed above for the specific locations.

Testing Information There are approximately 950 position titles used by the state agencies under the jurisdiction of the Governor. To be considered
as an eligible applicant for one of these titles, the applicant must participate in either an automated multiple-choice test (AT); or submit the
application for a review of the training and experience (TX) listed on the application. A grade is given for each of these exam types. The position
titles are separated into Group A and Group B3.

Group A - titles are tested for continuously. The Group A titles requiring an automated multiple-choice exam (AT) are administered at any of the

assessment centers listed above. The Group A titles requiring review of the applicant’s training and experience (TX) should be sent to CMS,

Examining and Counseling Division, Room 500 Stratton Office Building, Springfield, [L, 62706, for grading.

Group B - titles are closed exams. Send applications for any Group B title to CMS, Examining and Counseling Division, Room 500 Stratton Office

Building. Springfield, IL. 62706. Applications for a Group B closed exam will be maintained until an agency requests that the test be administered or

fora maximum of one vear,

¢ Information on the position titles may be obtained from any Assessment Center or by viewing the Web site.

* NOTE: A separate application is usually required for each title and option for which you test. Some exceptions: You may use one application to
apply for a TX grade for multiple options for Public Service Administrator (PSA) and Senior Public Service Administrator (SPSA). Use one
application for all sclected options for cach title for the Information Services Specialist (ISS) and the Information Systems Analyst (ISA).

* Many AT tests in the same series requive only one application. Cheek with any assessment center for specifics.

Yeterans Preference is awarded to veterans after CMS receives appropriate documentation and verifics eligibility. For more information contact the
Veterans Qutreach Oftice at 800-643-8138: [linois Relay Center 800-326-0844 (TTY only).

Highway Maintainer Examination requires the possession of a valid commercial drivers license. Class “A.” with endorsements of “N” (Tankers) or
“X (Tankers with hazardous materials) and non-restrictive air brakes, before an applicant can participate in the examination.

Automotive Mechanic Examination Opt, 1,2 and 3 and Maintenance Equipment Operator Examin
or “B” commercial drivers license before an applicant can participate in the examination.

ation require the possession ofa valid Class "A”

It you are an individual with a disability and need accommodated testing assistance, please contact the Disabled Workers Program in Springfield at
(217)785-1985 (voice) or (217) 524-1383 (TTY only) before the date of the test.



Steve S. Hilgers
Work Experience Continued

State of lllinois/Healthcare and Family Services-continued Date of Employment: 03/98 to 02/07

State of [llinois Attorney General Office, State of Illinois/Department of Public Health, and the Office of
Inspector General/Department of Public Aid. I participated in investigations of fraud, including efforts to
defraud the Medicaid system by billing for services not delivered, or under delivered. [ also participated in
investigations of physical abuse or neglect, including battery, sexual assault, and failure to deliver services or
medications.

Employed by: Marten Motors, Inc. Dates of Employment: 08/93 to 06/96

Address: P.O. Box 199 Total: Years 2 Months: 10
Emden, Illinois 62635 Hours Worked Per Week: 50

Payroll Title: Manager Monthly Salary: $2,850.00 + bonuses

List and describe your duties and responsibilities:

As manager, I was responsible for sales of Chrysler, Plymouth, and Dodge products. I supervised four
employees. Oversaw the warranty, parts, and employee training for the dealership. I was involved in the
daily operations including corporate issues and franchise operation, as well as personnel decisions.

Reason for leaving:
Employment with the State of Illinois.

Employed by: Kansas City P.M., Inc. Dates of Employment: 05/90 to 07/93

Address: 3201 Gillham Plaza Total: Years 3 Months: 2
Kansas City, Missouri 64109 Hours Worked Per Week: 50

Payroll Title: Manager Monthly Salary: $2,850.00 + bonuses

List and describe your duties and responsibilities:

[ was responsible for all managerial aspects of running a business, which included interviewing, selections,
discipline, and termination of individuals. Responsible for budgeting and controlling of income and
expenses in excess of $275,000.00. Oversaw customer complaints and claims to resolution.

Reason for leaving:
Employment with Marten Motors, Inc.




Steve S. Hilgers
Work Experience Continued

Employed by: Fox & Partee LLC Dates of Employment: 02/87 to 05/90
Address: 4600 Madison, Suite 1010 Total: Years 2 Months: 10
Kansas City, Missouri 64112 Hours Worked Per Week: 50

Payroll Title: Investigator

List and describe your duties and responsibilities:

I performed criminal and civil investigations including witness and document collection, review in the areas
of white-collar crimes, anti-trust violations, fraud, and racketeering allegations. Responsible for witness
debriefing and preparation in civil and domestic cases requiring a wide range of investigative
responsibilities. Investigated bodily injury, workers compensations, and wrongful death suits that included
obtaining and evaluation of medical reports, compiled valuations studies, interviewing all applicable parties
to a suit, participated in depositions and provided support services during trials. Additional responsibilities
included management of the computer network system and knowledge of various software packages such as
WordPerfect and Quattro.

Reason for leaving:
Employment with Kansas City, P.M., Inc.

Employed by: Kansas City, Missouri Police Department Dates of Employment: 06/83 to 12/87
Address: 1125 Locust Total: Years 4 Months: 6
Kansas City, Missourt 64106 Hours Worked Per Week: 50

Payroll Title: Police Officer

List and describe your duties and responsibilities:

Investigation and enforcement of municipal, state, and federal laws. Assigned to the Tactical Response Unit
(SWAT) from 1985 — 1987. Assigned duties of acting sergeant, which included supervision of six officers.
Compiled sector statistical reports for officer’s performance evaluations. Interpreted and analyzed report
data on crime patterns and initiated patrol tactic plans. On sergeant promotional list at time of resignation.

As a commissioned and sworn police officer, I completed the 640-hour entrant officer training class.

Reason for leaving:
Employment with Fox & Partee LLC.

Employed by: Johnson County Medical Action Dates of Employment: 05/90 to 07/93
Address: 10901 Lowell, Suite 135 Total: Years 4 Months: 10
Overland Park, Kansas 66210 Hours Worked Per Week: 50

Payroll Title: Emergency Mobile Intensive Care Technician

List and describe your duties and responsibilities:
Performed rescue and treatment of the traumatically injured and critically ill.

Reason for leaving:
Employment with Kansas City, Missouri Police Department.



Steve S. Hilgers
Work Experience Continued

Volunteer Experience

Organization: Mason City Community Park District Dates of Participation: 04/96 to current

Address: 114 West Court Street Total: Years 11 Months: &
Mason City, Illinois 62664 Hours Per Month: 25

Title: Commissioner

As an elected non-partisan commissioner of the Mason City Community Park District, I have responsibility
to protect and preserve our parks. As a board commissioner, [ have fiscal responsibilities to oversee all of
the district’s assets including land, buildings and financial resources. It is also my responsibility to set
policies for the operation of the park system, including personnel and recreational programs that are
administrated by the district.

I have served as treasurer for the park district and am closely involved in the annual budget and
appropriation ordinance and tax levy ordinances.

Organization: Boy Scouts of America Dates of Participation: 08/04 to current

Address: Pack 177 Total: Years 3 Months: 4
Mason City, Illinois 62664 Hours Per Month: 20

Title: Pack Committee/Den Leader

As a volunteer with the Boy Scouts of America, [ have been affiliated with my local chartered organization,
Pack 177 in Mason City, Illinois. I am a member of the pack committee and also a den leader. As a member
of the pack committee, responsibilities include record keeping, correspondence, finances, advancement,
training, public relations, and membership re-registration. As a den leader, [ work directly with other den
and pack leaders to ensure the success of the pack. I also plan, prepare for, conduct den meetings, and attend
and participate in leaders meetings.

Organization: Kansas City, Missouri Police Department Dates of Participation: 08/82 to 10/83

Address: 1125 Locust Total: Years 1 Months: 2
Kansas City, Missouri 64106 Hours Per Month: 40

Title: Police Officer

Investigated and enforced municipal, state, and federal laws. As a reserve commissioned and sworn police
officer, [ completed the 224-hour entrant officer training class.
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FOR COMMENDATORY PERFORMANGE IN COMPLETION OF
THE 2 2 4 HOUR ENTRANT OFFICER TRAINING CLASS

ONTHIS 27TH DAYOF ~AUGUST,

irector

— - s = . -



N L E86F 61 PT1() 1)

wg_\m_m.&kﬁ.\xam\@ 2% Bunnonot

TLPHE) LU ﬁ%ﬁg %\sﬁ Rpn0INY 2
%@En@@ \\va%b %\&ﬁ\\w “&@ ?ﬁ%\w\% %meh@ 2 X\&NSQQ&\\Q%\
YD e Y-
Jjuamgardagz 3Njogk 11N0SSIF ‘A1 SPSURE

—
~—
—t
St
S

Ty




ijeue -_Sj. _/Uifgem

FOR COMMENDATORY PERFORMANCE IN COMPLETION OF
THE 640 HOUR ENTRANT OFFICER TRAINING CLASS

ONTHIS #9th DAY OF Okctober, 1983

! Director I Del oI lnstru!ion l
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tate of Wlissouri
Department of Public Dafetn

herebp grants certification to

STEVE HILGERS
1ST CLASS COUNTIES HAVING A CHARTER FORM OF GOVERNMENT, 2ND, 3RD & 4TH CLASS
in recognition of the successful completion of the

600 HOUR BASIC COURSE

as required under the provisions of
sections 590.100 to 590.150 of the

Revigsed Statutes of Migsouri, 1978,

Jssued on this the2w dap of Novevper |, 1983

DIRECTOR, DEPARTMENT OF PUBLIC SAFETY

/ GOVERNOR OF MISSOURI





