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Steve S. Hilgers 

December 3, 2007 

Ms. Debbie Doerfler 
Office oflnspector General-ASU 
2040 North Fifth Street 
Springfield, Illinois 62702 

Dear Ms. Doerfler: 

I am submitting my Employment Application, CMS l 00, for the position of Internal 
Security Investigator II, posting ID: 33 18 IG0398. An original Employment 
Application, CMS 100, is attached along with a CMS Competitive Promotional 
Examination Grade Notice. 

Should you have any questions regarding this application for Internal Security 
Investigator II, please do not hesitate to contact me. My current office telephone number 
IS 

Respectfully, 

enclosures 

~~©rn;ITOJ]) 
DEC 0 3 2007 

Office of Inspector General 
AOMINISTRATIVE SERVICES 
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I LL I N O I S Rod R. Blagojevich, Governor 

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES 

OFFIC IAL COMPETITIVE PROMOTI ONAL EXAMINATION GRADE NOTICE 
MAINTAI N FOR YOUR RECORDS 

PROMOTIONAL EXAMINATION T ITLE: 
. INTERNAL SECURITY INV 2 . . 

GRADE : A 
WELL QUALIFIED 

CURRENT AGENCY: 
HEALTHCARE & FAMILY SRV 

POSITION CODE/ OPTION: 
21132 I z 

EXAM DATE : 11/ 21 / 07 

WORK COUNTY: 
SANGAMON 

Check to ensure that all personal information is correct. It is your respon'sibil ity 
to keep the i nformation curren t with this office. 

Subjec t · to· the Personnel Rules , a passing grade i s v::ilid for three yea rs, unle ss y'ou 
retake an exam at which point the latest passing grade and date. prevail . Upon pro­
mo tion, grades r emain vali d only fo r titles witfi a h i gher maximum salary t han t he 
title to which you were promoted. 

Pr omotional grades become inval i d upon termination/s eparati on from state employment . 
If, however, you are again employed within fou r (4) calendar days, you may reques t 
that your gr~d~s b~ res~ored for competitive promotiona l titles at a higher l evel 
than the posi tion i n which you are emp loyed. 

Information concern ing vacancies and job postings can be obtained only from t he 
employing agency . Eligible bidders will be selected . for promot ion i n order of their 
category r ating with those i n the "A" group be i ng considered first. 

Grades may be appea led by submitting a signe d and dated statement 
r equesting to appeal t he grade to CMS Examining & Coun seling Division 
at the address listed below. Pleas e i nclude a copy with a daytime phone 
number . This grade must be appea l ed within n inety ( 90 ) d ays from the exam 
d ate i n order to be cons i dered a valid a ppeal. Appeals will be considered 
received on the date they are stamped rece i ved by t he CMS Exami n ing & 
Counseling Div ision. Unt i mely a ppeals will not be considered . 

A grade of A - Wel l Qual ified, B - Qualified 1 C - Minimally Qualified, i ndicates tha t 
a candidat e mee t s the general standards required to work in this job title . However , 
an i nd i vidual position within a job titl e may require specia l ized knowledge , skills 
and abil i ti es, which a candidate must possess to be cons idered for the position . 

Exam i nation re sults are not transferable between the competitive promotional and 
open compet i t ive programs. 

You may wish to mak e cop ies of this grade notice to provi de to agencies that r equire 
test grade verification . 

CMS 60(B) Rev 05/07 EQUAL OPPORTUN I TY EMPLOYER 11/21/07 

PE0074 - 04/06 500 Stratton Office Building, Springfield, Illinois 62706 
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.. 
CMS J LL IN OIS 

DEPARTMENT OF CENTRAL 
MANAGEMENT SERVICES 

EXAM INING/EMPLOYMENT APPLICATION (CMS100) 
CMS adm inisicrs civi I service t.:sting fo r agencies u nd.: r the jurisdiction of 1hc Governor: however. ~1ctunl employment decisions arc made by 
chc lming agl'ncics. Pencil copies ofappl i.:atillns wil l 1101 be acc..:ptcd. Legible phu1oi.:opics arc accepted. 
PLEASE PRINT Ll~GI BLY OR TYPE INFORMATION. 

I. POSIT ION TITLE Ol'TlON LEAVE BLANK 

Interna l Security Investigator II 
2. LAST NAME FffiSTNAl\1£ Ml 3. SOCIAL SECURITY NUM:n.En 

1--~~~~~~~~~~~~~~~~~-1-~~~~~~~~~~-1-~~~~~~~~~~-1-~~ 

Hilgers Steve s 
MAJLJNC ADDRESS COUNTY -
7. COUNTY CHOlCE COUNTY COOI<JZONE LEAVE BLANK COUNTY COOK/ZONE LEAVE BLANK 

(Select one or two) 

8. AVA ILABILITY 
(Check one) 

Sangamon 

t\. 0 Available for p~nmrn.:nt employment; 
will nol accepr tcmp(lrn ry employment. 
(Trainc<' title> 111ust choose A .I 

Logan 

B. D Available for permanent employment; 
will nccep1 1emporary cmploymelll. 

I) , If you r 01\S\Wr to ""Y or lhe following Qlll'Sl'ion~ ;, ".\'es" ple•st nltnch ll signed, de tailed "'plana linn. 
;\ Have ~"'" r»~t hcen lii-ed from a jul>'! (Dowm.1<01.'"iloyoil' is 1101 >1pphcnhle.1 

B. H~1v1..~ ~·mt '-"''-'r pied guihy In or ~t·n <:nnv1c1~t.1 ,,,- unv t:"nmin;1I ofl\.·nsc c..'thcr 1h~in a m111or rrarTit· viulation'.1 

I''" " " '"' 1·11 Puh li< ,\,· I•>~ IJ211 . ol'l'ocri'" J •n11» 1·r I. 21ltl4. (20 II .CS 1630/ 12 (a1) 11nd l'uhlic 1\c l 93-0912. 
cl'fcclivc :\ui:usl I!, !004, (705 II .CS ~05/5-91~ \8a)) . r cspcctil'd)', app lirnn ls s1·cking cmpl11y 111 c·nt wi lh the S tille 
<If Illinois ar~ nol ohliga ttd tu dischis<· nn arresl or con•·iction rtcord 1hut has hecn uµuogrd or scal<'d. nur nn 
<>x pun ~1·cl j1n ·cnil lc rrco rd . ErnploFrS muy 11 01 nsk ir nn n11p lican1 hns had records expunged nr senlcd. Nci lllcr 

Avail~blc for temporary 
cmpl1Jy111enl on ly. 

OvF.s 
Ovi:s 

Public ,\ct Sllll lics Ill law ··nl'n1•ct•mcn1 11 ::cncic>, the l)(•p•1·tmcn l or Ctl l'l'l'Ctions. Sta ir 's Al tol"ltcys 0 1' o lh cr prosccu lors. 

C. A re you cuii·cntl) in defouli on ch,· rcµaymcm of any stale educational loan'! 

Swre law 11'"'" idcs 1hu1 :tny employee who is in dcfoul l on the repaymcm of any cduca1io11 lo11n fo1· a period of six nmnchs <>r more uud in the amount of $600 or 
mMe shall. a, a .:ondi1ion of empl<•ymem. make a snlislilctory loan repayment a1rJngcmcn1 wilh lh<' mnker or guuran1or of the loan. 

IO. VETERANS PR£n; RENCF.: For assista nee con ca c t Vcccrnns Out rcnch at 1-800-643-8 138 or Illinois Relay Cen rcr 
at 1-800-526-0844 (TTY onl y). 

D I wish 10 daim V<·1cra11> l'rcfcrencc; :rnache1l is the most n:c~ni cerri fied ~OIJY ,1f my D0214i215. \Ir' clt11m111g scr>kc-conncc:rcd 
<lis :t l)ilily. alsu iuc luclc· n copy ,,( LI.$ . Ve1e r~ n;. A n:urs award lener.J 

0 I wish to cl:tim Vc1crans Prdcrcnn' ;is 1111 IL "la1i,1nal GuMdiRc~crvist Anaclted i$ a kn<r from my uni1 J"(rsonnel indica1in~ I am 
currcn1ly serving under houornblc conJ i1ions nr a ~opy of my NGB22 sc:ni ng my discharge wa> under houurnb ll' condit ions. 

0 I wish to cl•im Vc1cr.1ns Pn:fcrem:e as a surviving unrcinanied ~rouse or one pnrcnt of an u11ma1Ticd veta·dn who suffered ~ >crvic.-­
conncc!cd dea1h or di~abilicy 1ha1 prevents 1he vet~ran fr,"11 qunlifyi11g for civil service employment. 

0 I have submiued 1·equired mililary do.:11111e111A1iun lO CMS after January U I, 2000 ''"d h:iv~ ulro.:acly establ i~hed Vc1erons 
Prel'erenc.: wirh CMS. 

11. HIGH SCHOOL CHADUATE 0 YES 

1.2. UUSfNESS. THAD£, COHR£Sl'ONDENCE 
SCHOOL: NAME AND ADDHESS 

Penn Valley Community Collc11,e 

moM 

82 ~YR 

NUMBER OF YRS COMPLETED WWW[}] 0 
TO TIME SUBJECTS 

MO I YR FULL PART 

10 83 x Administration of Justice 

GED DY ES D NO 

COURSE COMPLETED 

LENGTH YES NO 

I year x 

13. TECHNICALIPHOFESSIONAL L ICENS~: NUMBER STATE ISSUED 01ffE ISSUED EX'PlllATION DATE 

Police Officer Commission 

Emergency Mobile Intensive Care Technician 

(.M~ IUUCRe\. oi.011 

Pruw:~I '11l Rt'Cy~ IW Paper MONTli 

FOR CMS USE ONLY 

EXAM 01\TF. 
I 

DAY 

MO YR MO YR 

MO ~ ~ 12 ~ 

KA 08 78 12 85 

Tl!S1' CISNTL:R 
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14. EDUCATION REPORT: LIST YOUR EDUCATION ACCURATELY AND COMPLETELY. A copy of college rranscripts/dcgrccs may be required. The 
number or ncdit hours yuu ha\C carn,·d 111~1;. be ne,·dcd to meet the 111inirnu111 rcqu1rc111cnts for some titks. Thio. inf"onnation is uls1) usd.ul f"11r career c11unseling 
purpose~. 

NAME AND ADDRESS OF HOURS MAJOR MINOR DATES ATTEND ED LEVEL AND DATE OF 
COLLEGES/UNIVERSITIES ATTENDED EARNED (DO NOT (DO NOT FROM TO DEGRKE EAHNlW 

SEM I QTR ABBREVIATE) ABBREVIATE) MO/YR MO/YR LEVEL 1MOIYR 

IJ11,/rrgr11d1w11! I I I I I I 

Penn Valley Community College 43 
I 

08 I 77 
I 

05 I 79 
I 

I I I I I 

Regional Police Training Academy 34 I 04 I 82 I 10 I 83 I I 

c;, .. ,,111u1« I I I I I I 

I I I I 

I I I / I I 

I 
I 

I I I 

I I I I I 

• LIST UNDERGRADUATE AND 0 lNDIC:\TE THE ACTUAL NUMBER OF • DO NOT INCLUDE COURSES 
GRADUATE HOURS SEPARATELY SEl\lESTER OR QVARTER HOURS EARNED MORE THAN ONCE 

FfELDS OF STUDY UNDERGRADUATE GRADUATE FIELDS OF STUDY UNDERGRADUATf<: GRADUATE 

LIST ACTUAL ii OF ff OF ft OF #OF LIST ACTUAL #OF #OF #OF #OF 
CREDIT HOURS SEM llRS QTR l!RS SEM !IRS QTR !IRS CREDIT HOL'RS SEM HRS QTR HRS SEM HRS QTR HRS 

Accounting Humanities --!--· 

Actuarial Science Human Services 3 
Afro-American Studies Hydrology 
Agriculture Industrial Arts 
Agronomy lndustrial Hygiene 
Animal Sciem:c Insurance 
J\ rch i tect ure Journalism 

-· 
1\rl Law (specify) Business 3 
1\tmospheric Science Law Enforcement 
Audiovisual lnslruction Library Science 

··--· 
Bacteriology Lirnoology 
Biochemistry Mgmt lnfo Systems 
Biology 6 Marketing 
Biostatistics Mathematics 
Botany Medical Records 
Business Admin/Mgmt Medical Technology 
Cell/Molecular Biology Medicine 
Chemistry Microbiology 

-"---·----
Computer Science Nursit1g (specify) 

--· 
Conservation Park Management 

-------·-· 
Criminal Justice Adrnin 34 Pastoral Counseling 

---·-· -------·-
Criminology Pharmacy 

·-·-----------·-------· 
Demography Physics 
Dietetics, Nutrition Political Science/Govt -----
Divinity/Theology 

-·--· 
Programming 

Early Childhood Development Psychology 
Economics Public Administration 
Education (specify) Radio-Television 
Engineering (specify) Recreation 
Engineering Technology Rehab Counseling/Admin 
Environmental Science Risk Assessment 
English b Secretarial Science 
Entomology ,,_____. ___ Social \Vork 
Environmental Health ·Sociology 6 
Epidemiology Soil Science 3 

i--· 

finance Speech and Drama 
Fire Science Statistics 
Fish Management Therapy (specify) 
Food Service Mgmt Toxicology 
Forci&rn Language (specify) Urban Studies 
Forensic Science Wildlife Management 
Forestry Zoology 
Geography Other: 
Geology Etymology I 
Genetics 

!--· 

3 Physical Assessment 
Guidance and Counseling P.E. Emergency Field Personnel l 

--
Health/Public Health EMT 5 

---· -·---·---· 
Hi~lory i Intro Community Services 3 

----------- ----------
Home Economics I --

Allach separatl· sheet of paper !'or additional coursework if necessary. 



15. WORh: 1-llSTOR'i': Co111pktt: 11li:-- ~cetillll 111 dct<1il 1\ll liL·lcb MUST be curnplctcd to he considered t'or grading. Begin with most recent position title and 
work hack\\'arcl. If you ha\I~ an extcnsin· work history with one e111plo>'U, .list each clrnnge in position title separately including duties nnct dates 
associntccl with cnch. Unsignccl or incl'rnplete applica1i1rn;; will be returned. II° add1tio11al spnce is neeclecl. auach n separate sheet following the same fonna1 as 
below. Re:-.u111cs ~uhrni11,·d rnust he 111 saine rl,1'111<11 a~ the appl1cut1011 Place addillllllal shccts!rcsurncs inside th,· applieaLion. 

l"iCLUDI:: THI:: FOLLOWL\G INFOH!VIATIO'\: 

CollL•gr internships/practicum~ successfully completed 

Militar~· experience including dates, listing each change in rank and title 

Helated volunteer experience including dntcs and hours worked 

CURRENT (OR LAST) EMPLOYER POSITION TITLE 

State of Illinois/Healthcare and Family Services Public Aid Investigator/TA Internal Security Investigator II 
>-

STREET ADDRESS AVERJ\Gl<~ #OF HOURS WORKED PER WEEK CURRENT OR LAST SALARY 
FULL-TIME OR PART-TllVIE \NEEKLY OR MONTHLY OR ANNUALLY 

320 I Pleasant Run, Suite C 40 $ $6,145.18 Is 
CITY STATE DATES OF EMPLOYJVIE~ TOTAL 

MONTH I YEAR I TO L NTH I YEAH. YEARS I MONTHS 
Springfield IL 02 I 07 I \Iv' Current l!b 10 

SUPERVISORY RESPONSIBILITY: ivl/\ NL'A ! .. 'TRADES CLl'.RIC,;\I. TECl1NICf\L/l'i\RA- l'ROl:ESSIC>N!\I_ /\DIVllNISTRATIVE 

LIST THE NUMBER OF EMPLOYEES YOU l'ROFl'.SSION ,, I. 

SUPERVISED IN THE APPROPHIATE BOX(ES) 

DESCRlBE DUTIES AND RESPONSIBILITIES FOR EACH POSITION TITLE SEPARATELY: 

Temoorary assign111ent witbJ11~_Bureau of 1 nternal Affairs. Indc12ende11tlY__Qerform confidential investigative duties concerning_ sensitive 
cases involvi1}_g specialized an~U'..9.!.TI.Pl~~.i!l!~g.§.tions a}1cl conflicts o(interest of state employees. Perform confidential investigative duties 
concernin£r sensitive cases involvi1rn: soecialized and complex allegations of the Office of Enernv Assistance Low Income Home Energy 
Assistance Program, the Cooling Program, and the Weatherization Program. Cases involve investigations of Local Administering Agencies 
(LAA) contractors vendors and deoartrnent emolovees. Investi9"ations involve interacting with state, countv and federal agencies. 
REASO:\ FOR LEAVl:\G: Cu1Tent assignment. 

EMPLOYER POSITION TITLE 

State of Illinois/Healthcare and Family Services Internal Security Investigator II/Public Aid Investigator 

STREET ADDRESS AVERAGE# OF HOURS WORKED PER WEEK CURRENT OR LAST SALARY 
FllLL-TIME OR PART-T£l\.'IE \:VEEKLYORMONTHLYOR ANNUALLY 

404 North 5th Street 40 I $ $ 3,792.00 1$ 
CITY STATE DATES OF EMPLOYMENT TOTAL 

MONTH I YEAR I TO I MONTH I YEAR ~I MONTHS 
Springfield IL 03 I 98 I I 02 07 f 8 JI II 

SUPERVISORY RESPONSIBILITY: f\'!Af\UAL/Tlt<\DES CLERICAL TECHNICAL/PARA- PROFESSIONAL \ _.VADMINISTRATIVE 

LIST TBE NUIVIBER OF EMPLOYEES YOU PROFESSIONAL 

SUPERVISED TN THE APPROPRIATE BOX(ES) 

DESCRIBE DUTIES AND HESPONSIBILITLES FOR EACH POSITION TITLE SEPARATELY: 

T- '~ r: _v imrPc:ti'.::Mf'rl <::m:p_ect_e.d malfeasance and fraJldJilelJt actiYit}'.'. inYOIYilJg eJigibiJit}'.'. Of annlir'8nt c.lif'nti:: :rnrl fnm1f'r c.liPntc: ~hmP 
of the medical nroP-rams food stanm trafficking. and contractor/vendor irregularities. Was assigned as an investigator to the Medicaid Fraud 
Control Unit with the Illinois State Police from-04/98 throuP-h I 0/01. This task force was comn~ised of the United States Attornevs Office 
Federal Bureau ofinvesti£ration United States Postal [nspector. Office ofinspector General/Health and Human Services and (cont.) 
( AaPnr.v h::irl title rPnra~ni7~tinn· ISJ Il to P11blic...Ai..d Investjg-aror) 
RE.-\SOi\ FOR LL-\VL'\G: Placed on Temporary Assignmenl with the Bureau of Internal Affairs . .c:j7- 2 I JL? 

EMPLOYER POSITION TITLE 

State of Illinois/Department of Revenue Senior Public Service Administrator 

STREET ADDRESS AVERAGE<~# OF HOURS WORKED PER WEEK CURRENT OR LAST SALARY 
FULL-Tl.ME OR PART-TIME WEEKLY OR.MONTHLY OR ANNUALLY 

l 0 l West Jefferson 60-70 I $ $ 3,792.00 1$ 
CITY STATE DATES OF ElVlPLOYl\'lENT TOTAL 

MONTH I YEAR I TO I MONTH I YEAH YEARS I MO)R:'HS 
Springfield IL 11 I 97 <\i I I 03 98 ,~ I (s ~ 
SUPERVISORY RESPONSTBILITY: M:\NLALiTRAl)ES CLERIC1\L TL:Cf1NIC-Al.il';\R/\- PROFESS ION:\ L i\DMINISTRATIVE 
LIST THE NUMBER OF EMPLOYEES YOU PROFl'.SSI ON!\L. 

SUPERVISED IN THE APPROPHIATE BOX(ES) l 2 1 

DESCRIBE DUTIES AND HESPONSIBILITlES FOR EACH POSITION TITLE SEPARATELY: 

Bureau Chief of Internal Affairs. Managed and organized the staff that perforn1ed confidential investigative duties concerning sensitive 
cases involving specialized and complex allegations and conflicts of interest of employees, contractors, and vendors. 

REASON F'OR LEAVI'.'IG: New administration. 

D 



EMPLOYf:R POSITION TITLE 

State of Illinois/Department of Public Aid lntemal Security Investigator II 

STREET AOORESS AVERAGE ~ Of llOL'RS WORKED PER WEEK CURRENT OR LAST SALARY 
Plll.trTIME OR PART-TIMF. 'WEEKJ.\' OR MONTllLYOR ANNllALLY 

4094 North 5th S trc.:1 40 I s s 3,300.00 Is 
CITY s-1:.\'n: DATES OF l·:M l'LOYMt-:NT TOTAL 

MONTH I Yf.AR I TO I MONTM I YEAR YEARS I MONTHS 
Springlield IL 01 i. I 97 ciil I II ~ 97 ~1 I ', 5 J 
.SUPERVISOHY RESPONSllHLITY: M.\Kl.AL.TR.~OES 

I 
C'Ll:.RICAL 

I 
TECHNICALIPllRA- PROl'ESSl()('.AL ADMINISTRATIVE 

l.IST THE NUMll£1l OF EM PLOYEES YOU f>ROfl:.SSIONAL 

SUPERVISED IN THE APPROPRIATE BOX(ESJ 

DESCRIBE. DUTIES ANO RESPONSIBILITIES FOR EACH POSITlO.'I TITLE SEP;\RATEl.Y: 

Assi1med to the bureau chief of Medicaid Ouali tv Assurance to indeoendentlv investie.ate susoected malfeasance and fraudulent abuses of 
medical oro2rams and vendor irree.ularities. 

-
REASOX FOR u ::Wl:'-IG: Promotion. 

EMPLOY E l~ POSITION TITLE 

Slate of Illinois/Department of Public Aid Executive l 

STilEET ADDRESS AVERAGE# OF HOURS WORKED PER WEEK CURRENT OR LAST SALARY. 
t:ULl.rTtM I! OR PA lt1~ TIME WEEKLY OR MONTHLY OR ANNUALLY 

305 East M onroe Street 40 s s 3,1 37. Is 
CITY STATE DATES OF EMPLOYMENT TOTAL 

MONTH I YEAR I TO I MONTH I YEAR ~VB<illS I MONTHS 
Springfield IL 07 I 96 ~7 1 I 07 97 'J (o j v I 
SUl'ERVISOll Y l~ESPONSI l.!I LITV: ~I\ 't;;\I rR \DES Cl .l·RICAt. 1I·(111'1(' ·\t .. l'ARA- PROFr-S'>ll INAt. M>MINISTR.\TIVE 
LIST THI:: NUMBt:lt OF £1\ll'LOY££S YOU l'ROHSSlllN·\l. 

SUPERVISED IN THE APl'IWPRIKft:: BOX(cS) 

OESCIHBt: DUTIES AND IU:SPONSI BILITtES f'OR t:ACH l'OSITIO:"I TITLE SEPARATELY: 

Omanized direc1ed. olanned controlled and evaluated the ooerations of the Food Stamo disaualification Proirram for the northern ree.ion of 
Illinois. Manaeed the Pree.ram functions and conferred with manae.ement on all steos of the Pree.ram. Comoiled chare.e and summarv 
reoorts oanicioated in hearine.s and aooeals related to susoected client fraud and abuse of the food stamo oroe.ram. 

~ 

REASON FOR LEAVING: Promotion. 

• Sratc lt1w requires thot you furnish ccrtnin information abo111 your child support obl igations at th.: time you are hired. The possibil ity of 

employment is not affoctcd by a ch i ld st1pport obligation or defaul t in payment. 

• As a condi1ion of crnpl\lymcnt, ~tatc law requires thar " every male born on or t1fter January I. 1960, and less than 27 years o ld. shal l submit 

docu 111enrn1io11. at time of appointment, evidencing h is reg istration wi th the Federnl Selective Service System ... 

• In compl iance with the state and federal constirutions. the fllinois Human Rights Act. the U.S . Civil Rights Act. the Americans w i th D isabilities 

Act. and Section 504 of the Federal Rehabili tat ion Act, the Department of Central M anagement Serv ices does not discriminate in employment. 

contracts, or any other activity. Jfyou have a comp laint, please contact the Department o f Central Management Services at 217178?.-7100 (voice) 

or 2171785-3979 (TTY). 

16. This app licmion may be utilized as the acrual 1est for some tit les. lfthe ti tle for which you wish to tes t is a closed exam or an exam based only 

on training and experience. mail completed applicaiion to: Central Management Services. Examining and Counsel ing. Room 500. Stranon Office 

B11ildmg. 40 I South Spring Street, Springfield, Illinois 62706. Applicat ions for a closed exam will be maintained until an agency requests that the test 

be administerc:d or for a maximum of nnl' year. 

17. I um.krsland that I may be rc4t11red 10s11l·1111t pruof <>f previous employment. cd11t·a11011. mil iwry service or other srntemems in this application. 

I awhorizc release of this anti othcr mfonnation coveringJob-relalcd focrors for the purpose ofvenlication and detcnnint1tiun of suitability for state 

employment I stiHr thut l have OlJ! submittt'd an application for this written and/o r pcrformancl' examination within the last 30 days. I 

certify that the informa11011 on !his application is true and accurate and understand thm misrepresentation of any material fact may be grounds for 

ineligibility or tcrminacion of employment. 

18. Completing this application mny result in your name being placed on an eligibi lity list. Names placed on an eligibility list may be released to 

the public wi1ho111 further notice 10 the appli cant. 

DATE \J_ f 3/ CJ1 
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The State o f l l linois is an Equal Opportuniry Employer. To assist in the accomplishment of Affirmative Action goals, we invite 
you to complete the fo llowing informa tion. Completion of this infonnation is not required. Circle ONE letter and. i f applicable, 

check the appropriate box. 

FEMALE MALE 

White not of H ispanic Origin. A person having origins in any of the original 
peoples of Europe. North Africa or the Middle East. 

African American not of Hispanic Origin. A pcr~on having origins in any of 
thdi lad: raci<il g_rot1ps 11fAfrica 

Nat i n~ American. A person having origins in any of the original pcopks of 

Nonh Amerin1. :mcl who mainta i n~ cul tural identification through tribal 
aftlli at ion or community. 

Asia n. A person having orig ins in any of the 01i ginal peoples o f the Far 
l:.ast. Southe:ist Asia, the Indian subcontinent or the Paci fic islands. This 
arc~ inc ludes. for e"(amplc. Chll)a. Japan. Korea. the Philippine Islands and 
Sa111ua. 

Hispanic. I\ person of !Vkxican, Puc110 Rican. Cuban. Central or South 
i \meri L'.an. or other Spanish Culture or origin, regardless of race. 

DISABILITY 

APPLICANT INFORMATION CONCER.i~ING COOK COUNTY ZONES 
Cook Counry is d ivided into five zones for the position ti tles l isred below for the purpose of administering eligible l ists. To expla in the 
zones. rhe map is an outline of Cook Cou nty w ith the central <ind northern portions of the City of Chicago shown crosshatched. A more 
derailed map is avai lable on our website at http://www.cms.i ll inois.gov under Employment. Frequenrly Asked Questions. 

The open competi tive position ti tles to w hich Cook County zon('S apply are: 
Automotive Mechanic H ighway Maintainer Lead Worker 
Child Development A ide Ill l aborer (Maintemincc) 
Cook I L icensed Prac1ic:il Nurse I and If 
Heavy Consrruction Equip Opo.: rn tor OfticeA icle 
Highw:1y Mainrniner Office /\ssisrant 

• 

• 

• 

• 

7.ont• I is 1he mca wi thin tht.: ci1y l imits o l' ChiL'ago berwee11 

North /\venue and 95 th Street. 

Zo ne 2 i$ rile nrea within the ci ty l i 111 i1s of Chicago north of 

N ortl1 Awnu<:: . 

Zone 3 is Cook County and rho.: are;1 including the C ity o f 

Chicago which is sou th o f 95th Street. 

Zone 4 is Cook County outsidt' the City of Ch icago between 

North Avenue and 95th Street. 

Zone 5 is Cook County outside the Ci ty 1) J'(hicago north of 

North Avenue. 

Office Clerk 

Security Officer 
Stores C lerk 
Storekeeper I 
Support Service Worker 



STATE OF ILLINOIS ASSESSMENT CENTERS 

CHAMPAIGN (by appointment only) 
Central Management Services 
State Rcg:ion~il Onicc Building 
2125 South First Street 
C:harnpnig,11, Illinois (1 I X20 
Phone: 217-278-34..15 
l llinois Relay Center: 
800-526-0844 (TTY only) 

CHICAGO 

ROCKFORD (by appointment only) 
Central Management Services 
E. J. "Zeke" Giorgi Center 
200 Smith Wyman Stred 
Rockford. Illinois 61101 
Phone: 8 l 5-987-7004 
Illinois Rek1y Center: 
800-526-0844 (TTY only) 

SPRINGFIELD 

MARION (by appointment only) 
Central Management Services 
State Regional Ofl~cc Building 
230lJ West fV1ain Street. Suite I :?.6 
Marion. Illinois 62959 
Phone: 618-993-7005 
Illinois Relay Center: 
800-526-0844 (TTY only) 

Central Managment Services Central Management Services 
James R. Thompson Center- Suite 3-300 Capital City Center 
I 00 W. Randolph Street 130 West Mason Street 
Chicago, lllinois 60601 Springfield. IL 62702 
Phone: 31 :?.-793-3565 Phon12: 217-557-6885 
l I ::'-814-4450 (TTY only) 217-785-3979 (TTY only) 

Walk in test centers are located in Springfield and Chicago. Office hours are Monday-Friday 8 a.m. - 5 p.m. 
Chicago and Springfield multiple choice autornatL'd testing is held Monday, Tuesday, Wednesday and Thu1·sclay. Check in time for 
clerical and non-clcricnl tests is anytime bct\vcen 8 a.111. and I :30 p.m. in Chicago and 8 n.rn. and 2 p.rn. in Spring tie Id. You must Mrivc 
and be ready to test no later than 12:30 p.rn. for HR Trainee.HR /\ssistanL HR Associate, Revenue Tax Specialist Trainee, Insurance 
Analyst IL TclecornrnunicatorTrainc:e and Dictation exams. 

IDENTIFICATION IS REQUIRED AT THE HME OF TESTING AT ALL ASSESSMENT CENTERS, 

Visit our \Yebsite for more information at http://www.cms.illinois.gov 
or for general information regarding testing and career counseling contact 

CMS Examining and Counseling Division, Room 500 Stratton Building, Springfield, IL 62706 
(2H) 782-7100 (voice) (217) 785-3979 (TTY) 

Career Services C1rccr counselors arc available at all of the assessment center locations by appointment only. A completed CMS application is 
required nt the time of the appointn1ent for review by the counselor. After reviewing your completed application and discussing your education and 
work experiences, the counselor \Viii recommend job titles and provide descriptions of the job requirements. Call in advance to make an appointment. 
Phone numbers are listed above for the specific locations. 

Testing Information There are approximately 950 position titles used by the state agencies under the jurisdiction of the Governor. To be consiclerecl 
as an eligible 8pplicant for one of these titles, the 8pplicant mllst participate in either an 8Utomatecl multiple-choice test (AT); or submit the 
application for a review of the training and experience (TX) listed on the application. A grade is given for each of these exam types. The position 
titles are separstecl into Group A and Ciroup B. 
Group A.- titles are tested for continuously. The Croup 1\ titles requiring an automated multiple-choice exam (AT) are administered at any of the 
assessment centers listed above. The (1roup ;\titles requiring review of tht: applicant's trnining and cxperie11ce (TX) should be sent to CMS, 
Examining and Counseling Division, Room 500 Stratton Office Building, Springfield, l L, 62706, for grading. 
Group B - titles are closed exams. Send applications for fill)'. Group B title to Cl'VJS, Examining and Counseling Division, Room 500 Stratton Office 
Building, Springtield, IL 62706. 1\pplicntions for a Group B closed exam will be maintained until nn <1gency requests that the test be adff1inistered or 
fora maximum of one year. 
• Information on rhe position titles may be obtained from any Assessment Center or by viewing the Web site. 
• NOTE: A separate application is usually required for each title and option for which you test. Some exceptions: You may use one application to 

apply for a TX gr~tde for multiple options fur Pub! ic Service Administrator (PSA) and Senior Public Service Administrator ( SPS/\). Use one 
application for a 11 selected optio11s for each ti tie for the Information Services Specialist (I SS) and the Jn formation Sys terns Analyst (!SA). 

• Many /\T tests in the same series require unly one application. Check with any assessment center for specifics. 

Veterans Prefcn:nce 1s aw;1rded tu veterans nftcr CMS receives appropriate documentation and verifies eligibility. For more inforn1Jtion contact the 
Veterans Ou trench Office at 800-643-8138: l 11 inois Relay Center 800-526-0844 (TTY only). 

Highwav Maintainer Examination requires the possession of a valid commercial drivers license. Class"/\," with endorsements of"N" (Tankers) or 
"X" (Tankers with hazardous materials) and non-restrictive air brakes, before an applicant can participate in the examination. 

Automotive Mechanic Examination Opt. 1, 2 and 3 and Maintenance Equipment Operator Examination require the possession of a valid Class"/\" 
or "B" co1nmercial drivers license before an <1pplicant can participate in the examination. 

If you are an individual 1,vitb a disability and need accommodated testing assistance, please conract the Disabled Workers Program in Springfield at 
(217) 785-1985 (voice) or (217) 524-1383 (TTY only) before the date of the test. 



Steve S. Hilgers 
Work Experience Continued 

State of Illinois/Healthcare and Family Services-continued Date of Employment: 03/98 to 02/07 

State of Illinois Attorney General Office, State of Illinois/Department of Pub lie Health, and the Office of 
Inspector General/Department of Public Aid. I participated in investigations of fraud, including efforts to 
defraud the Medicaid system by billing for services not delivered, or under delivered. I also participated in 
investigations of physical abuse or neglect, including battery, sexual assault, and failure to deliver services or 
medications. 

Employed by: Marten Motors, Inc. 
Address: P.O. Box 199 

Emden, Illinois 6263 5 
Payroll Title: Manager 

List and describe your duties and responsibilities: 

Dates of Employment: 08/93 to 06196 
Total: Years 2 Months: 10 
Hours Worked Per Week: 50 
Monthly Salary: $2,850.00 +bonuses 

As manager, I was responsible for sales of Chrysler, Plymouth, and Dodge products. I supervised four 
employees. Oversaw the warranty, parts, and employee training for the dealership. I was involved in the 
daily operations including corporate issues and franchise operation, as well as personnel decisions. 

Reason for leaving: 
Employment with the State of Illinois. 

Employed by: Kansas City P.M., Inc. 
Address: 3201 Gillham Plaza 

Kansas City, Missouri 64109 
Payroll Title: Manager 

List and describe your duties and responsibilities: 

Dates of Employment: 05/90 to 07 /93 
Total: Years 3 Months: 2 
Hours Worked Per Week: 50 
Monthly Salary: $2,850.00 +bonuses 

I was responsible for all managerial aspects of running a business, which included interviewing, selections, 
discipline, and tem1ination of individuals. Responsible for budgeting and controlling of income and 
expenses in excess of $275,000.00. Oversaw customer complaints and claims to resolution. 

Reason for leaving: 
Employrnent with Marten Motors, Inc. 



Steve S. Hilgers 
Work Experience Continued 

Employed by: Fox & Partee LLC 
Address: 4600 Madison, Suite 1010 

Kansas City, Missouri 64112 
Payroll Title: Investigator 

List and describe your duties and responsibilities: 

Dates of Employment: 02/87 to 05190 
Total: Years 2 Months: 10 
Hours Worked Per Week: 50 

I perfom1ed criminal and civil investigations including witness and document collection, review in the areas 
of white-collar crimes, anti-trust violations, fraud, and racketeering allegations. Responsible for witness 
debriefing and preparation in civil and domestic cases requiring a wide range of investigative 
responsibilities. Investigated bodily injury, workers compensations, and wrongful death suits that included 
obtaining and evaluation of medical repoi1s, compiled valuations studies, interviewing all applicable parties 
to a suit, participated in depositions and provided support services during trials. Additional responsibilities 
included management of the computer network system and knowledge of various software packages such as 
WordPerfect and Quattro. 

Reason for leaving: 
Employment with Kansas City, P .M., Inc. 

Employed by: Kansas City, Missouri Police Department 
Address: 1125 Locust 

Kansas City, Missouri 64106 
Payroll Title: Police Officer 

List and describe your duties and responsibilities: 

Dates of Employment: 06/83 to 12/87 
Total: Years 4 Months: 6 
Hours Worked Per Week: 50 

Investigation and enforcement of municipal, state, and federal laws. Assigned to the Tactical Response Unit 
(SWAT) from 1985 - 1987. Assigned duties of acting sergeant, which included supervision of six officers. 
Compiled sector statistical reports for officer's performance evaluations. Interpreted and analyzed report 
data on crime patterns and initiated patro 1 tactic plans. On sergeant promotional list at time of resignation. 

As a commissioned and sworn police officer, I completed the 640-hour entrant officer training class. 

Reason for leaving: 
Employment with Fox & Partee LLC. 

Employed by: Johnson County Medical Action 
Address: 10901 Lowell, Suite 135 

Overland Park, Kansas 66210 
Payroll Title: Emergency Mobile Intensive Care Technician 

List and describe your duties and responsibilities: 

Dates of Employment: 05/90 to 07 /93 
Total: Years 4 Months: 10 
Hours Worked Per Week: 50 

Perfo1111ed rescue and treatment of the traumatically injured and critically ill. 

Reason for leaving: 
Employment with Kansas City, Missouri Police Depaiiment. 



Steve S. Hilgers 
Work Experience Continued 

Volunteer Experience 

Organization: Mason City Community Park District 
Address: 114 West Court Street 

Mason City, Illinois 62664 
Title: Commissioner 

Dates of Participation: 04/96 to crnTent 
Total: Years 11 Months: 8 
Hours Per Month: 25 

As an elected non-partisan commissioner of the Mason City Community Park District, I have responsibility 
to protect and preserve our parks. As a board commissioner, I have fiscal responsibilities to oversee all of 
the district's assets including land, buildings and financial resources. It is also my responsibility to set 
policies for the operation of the park system, including personnel and recreational programs that are 
administrated by the district. 

I have served as treasurer for the park district and am closely involved in the annual budget and 
appropriation ordinance and tax levy ordinances. 

Organization: Boy Scouts of America Dates of Paiiicipation: 08/04 to current 
Address: Pack 1 77 Total: Years 3 Months: 4 

Mason City, lllinois 62664 Hours Per Month: 20 
Title: Pack Committee/Den Leader 

As a volunteer with the Boy Scouts of America, I have been affiliated with my local chartered organization, 
Pack 177 in Mason City, Illinois. I am a member of the pack committee and also a den leader. As a member 
of the pack committee, responsibilities include record keeping, correspondence, finances, advancement, 
training, public relations, and membership re-registration. As a den leader, I work directly with other den 
and pack leaders to ensure the success of the pack. I also plan, prepare for, conduct den meetings, and attend 
and paiiicipate in leaders meetings. 

Organization: Kansas City, Missouri Police Depa1irnent Dates of Pa1iicipation: 08/82 to 10/83 
Address: 1125 Locust Total: Years 1 Months: 2 

Kansas City, Missouri 64106 Hours Per Month: 40 
Title: Police Officer 

Investigated and enforced municipal, state, and federal laws. As a reserve commissioned and sworn police 
officer, I completed the 224-hour entrant officer training class. 
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THIS CERTIFICATE. OF A¢.~ ,~Y~M·~~T IS AWARDED TO 
. . ~" : . .<· ~:; .;: ·r:8r::.~::~·~ e~;-~.· ·'. .. : 

s. T E. v· E.: . :s·.": -~H}H >t\G~ '·[ R s 

l~i~f· -.; .·' ,,_ ·}i. ,:· ·,:~ · Q.·: •. \_:(:\/'.:??i; ·>~~.: .. ~-~~< .. ~<.:'· . . . . . 
FOR COMMENDATORY·.-·.- PER'FORMANCE -- IN COMPLETION OF . - . .. . .: . ~ . - . 

THE Z 2 4 HOUR .ENTRANT OFFICER TRAINING CLASS 

ON THIS 27TH DAYQF · A U G U ·s T .J 1 9 0 
0 2 
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Steve _<:), JJi/ger1 

FOR COMMENDATORY PERFORMANCE IN COMPLETION OF 

THE 640 HOUR ENTRANT OFFICER TRAINING CLASS 

ON THIS /9th DAY OF October, 1983 



Steve S .J:hffjerd 

I 

Confm·ed a l J<an;laj dt'J, in lhe S1ate o/ mi:J:Jouri on Oct b r 



~1atc of IDissouri 
39cpartmcnt of 4f1ublic ~afc1!! 

qereb~ Brauts certification to 
S T E V E H I L G E R S 

lST CLASS COUNTI ES HAV ING A CHARTER FORM OF GOVERNMENTJ 2NDJ 3RD & 4TH CLASS 
itt retoBttitiott of fqe succes9ful tomplefiott of tqe 

600 HOUR BASIC COURSE 
as required under t~e pro\lisious of 
sections 590.100 to 590.150 of fqe 
~e\lised ~tatut~s ~f ~issouri , 1978. 

c3J s sued 0 tt f ~ i 5 t ~ e 2ND d at! 0 f NOVEMBER ' 1983 

GOVERNOR OF MISSOURI DIRECTOR, DEPARTMENT OF PUBLIC SAFETY 




