
Emergency Communications 

Ten percent of a community's overall score is based on how well the communications center 
receives and dispatches fire alarms. Our field representative evaluated: 

• Communications facilities provided for the general public to report structure fires 

• Enhanced 9-1-1 Telephone Service including wireless 

• Computer-aided dispatch (CAD) facilities 

• Alarm receipt and processing at the communication center 

• Training and certification of telecommunicators 

• Facilities used to dispatch fire department companies to reported structure fires 

Earned Credit 
Credit Available 

414. Credit Emergency Reporting 1.95 3 

422. Credit for Telecommunicators 0.80 4 

432. Credit for Dispatch Circuits 1.80 3 

Item 440. Credit for Emergency Communications: 4.55 10 

Item 414 - Credit for Emergency Reporting (3 points) 

The first item reviewed is Item 414 "Credit for Emergency Reporting (CER)". This item 
reviews the emergency communication center facilities provided for the public to report fires 
including 911 systems (Basic or Enhanced), Wireless Phase I and Phase II , Voice over 
Internet Protocol, Computer Aided Dispatch and Geographic Information Systems for 
automatic vehicle location. ISO uses National Fire Protection Association (NFPA) 1221, 
Standard for the Installation, Maintenance and Use of Emergency Services Communications 
Systems as the reference for this section. 
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Earned Credit 

Item 410. Emergency Reporting (CER) Credit Available 

A./B. Basic 9-1-1, Enhanced 9-1-1 or No 9-1-1 20.00 20 

For maximum credit, there should be an Enhanced 9-1-1 
system, Basic 9-1-1 and No 9-1-1 will receive partial credit. 

1. E9-1-1 Wireless 25.00 25 

Wireless Phase I using Static ALI (automatic location 
identification) Functionality (10 points); Wireless Phase II 
using Dynamic ALI Functionality (15 points); Both available 
will be 25 points 

2. E9-1-1 Voice over Internet Protocol (VoIP) 10.00 25 

Static VoIP using Static ALI Functionality (10 points); 
Nomadic VoIP using Dynamic ALI Functionality (15 points); 
Both available will be 25 points 

3. Computer Aided Dispatch 10.00 15 

Basic CAD (5 points); CAD with Management Information 
System (5 points); CAD with Interoperability (5 points) 

4. Geographic Information System (GIS/AVL) 0.00 15 

The PSAP uses a fully integrated CAD/GIS management 
system with automatic vehicle location (AVL) integrated 
with a CAD system providing dispatch assignments. 

Review of Emergency Reporting total: 65.00 100 

Item 422- Credit for Telecommunicators (4 points) 

The second item reviewed is Item 422 "Credit for Telecommunicators (TC)". This item 
reviews the number of Telecommunicators on duty at the center to handle fire calls and other 
emergencies. All emergency calls including those calls that do not require fire department 
action are reviewed to determine the proper staffing to answer emergency calls and dispatch 
the appropriate emergency response. NFPA 1221, Standard for the Installation, Maintenance 
and Use of Emergency Services Communications Systems, recommends that ninety-five 
percent of emergency calls shall be answered within 15 seconds and ninety-nine percent of 
emergency calls shall be answered within 40 seconds. In add~ion, NFPA recommends that 
ninety percent of emergency alarm processing shall be completed within 60 seconds and 
ninety-nine percent of alarm processing shall be completed within 90 seconds of answering 
the call. 
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To receive full credit for operators on duty, ISO must review documentation to show that the 
communication center meets NFPA 1221 call answering and dispatch time performance 
measurement standards. This documentation may be in the form of performance statistics or 
other performance measurements compiled by the 9-1-1 software or other software 
programs that are currently in use such as Computer Aided Dispatch (CAD) or Management 
Information System (MIS). 

Earned Credit 
Item 420. Telecornmunicators (CTC) Credit Available -

A1 . Alarm Receipt (AR) 0.00 20 

Receipt of alarms shall meet the requirements in 
accordance with the criteria of NFPA 1221 

A2. Alarm Processing (AP) 0.00 20 

Processing of alarms shall meet the requirements in 
accordance with the criteria of NFPA 1221 

B. Emergency Dispatch Protocols (EDP) 10.00 20 

Telecommunicators have emergency dispatch protocols 
(EDP) containing questions and a decision-support 
process to facilitate correct call categorization and 
prioritization. 

C. Telecommunicator Training and Certification (TIC) 0.00 20 

Telecommunicators meet the qualification requirements 
referenced in NFPA 1061 , Standard for Professional 
Qualifications for Public Safety T elecommunicator, 
and/or the Association of Public-Safety Communications 
Officials - International (APCO) Project 33. 
Telecommunicators are certified in the knowledge, skills, 
and abilities corresponding to their job functions. 
D. Telecommunicator Continuing Education and 10.00 20 
Quality Assurance (TQA) 

Telecommunicators participate in continuing education 
and/or in-service training and quality-assurance 
programs as appropriate for their positions 

Review of Telecommunicators total: 20.00 100 
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Item 432 - Credit for Dispatch Circuits (3 points) 

The third item reviewed is Item 432 "Credit for Dispatch Circuits (CDC)". This item reviews 
the dispatch circuit facilities used to transmit alarms to fire department members. A "Dispatch 
Circuit'' is defined in NFPA 1221 as "A circuit over which an alarm is transmitted from the 
communications center to an emergency response facility (ERF) or emergency response 
units (ERUs) to notify ERUs to respond to an emergency". All fire departments (except single 
fire station departments with full-time firefighter personnel receiving alarms directly at the fire 
station) need adequate means of notifying all firefighter personnel of the location of reported 
structure fires. The dispatch circuit facilities should be in accordance with the general criteria 
of NFPA 1221. "Alarms" are defined in this Standard as "A signal or message from a person 
or device indicating the existence of an emergency or other situation that requires action by 
an emergency response agency". 

There are two different levels of dispatch circuit facilities provided for in the Standard - a 
primary dispatch circuit and a secondary dispatch circuit. In jurisdictions that receive 730 
alarms or more per year (average of two alarms per 24-hour period), two separate and 
dedicated dispatch circuits, a primary and a secondary, are needed. In jurisdictions receiving 
fewer than 730 alarms per year, a second dedicated dispatch circuit is not needed. Dispatch 
circuit facilities installed but not used or tested (in accordance with the NFPA Standard) 
receive no credit. 

The score for Credit for Dispatch Circuits (CDC) is influenced by monitoring for integrity of the 
primary dispatch circuit. There are up to 0.90 points available for this Item. Monitoring for 
integrity involves installing automatic systems that will detect faults and failures and send 
visual and audible indications to appropriate communications center (or dispatch center) 
personnel. ISO uses NFPA 1221 to guide the evaluation of this item. ISO's evaluation also 
includes a review of the communication system's emergency power supplies. 

Item 432 "Credit for Dispatch Circuits (CDC)"= 1.80 points 

©ISO Properties, Inc., 2014 Page 11 


