








OIG INVESTIGATION OF THE Loss OF BACK-UP #2 

NARA OIG immediately commenced an investigation. Infonnation describing 
Back-Up #2 was entered into the National Crime Information Center. 10 OIG quickly 
determined that the drive contained personally-identifying infonnation (PU), classified 
documents, and sensitive U.S. Secret Service (USSS) data. 11 Because of the contents of 
the hard drive, NARA OIG notified the Federal Bureau of Investigation and USSS in 
April 2009. 12 

In late May 2009, USSS set up a hotline to receive information on the missing 
hard drive. 13 NARA announced a $50,000 reward for information leading to its 
recovery. 14 

NARA authorized sending as many as 175,000 letters to potentially-affected 
individuals notifying them of the breach and offering free credit monitoring through 
Experian. 15 The letters were written on National Archives letter head and signed by 
Adrienne C. Thomas, then-Acting Archivist of the United States. 16 However, the 
fonnatting of the letters and envelopes raised questions from some recipients about their 
authenticity. 17 NARA subsequently re-formatted the envelopes. Approximately I 0 
percent of recipients signed up for the offered credit monitoring services. 18 There is no 
evidence that any affected individuals have been victims of identity theft or other crimes 
associated with misappropriated Social Security numbers. 19 

OIG began conducting NWME staff interviews. [NAME REDACTED] testified 
that she did not believe there was a policy in place requiring her to return the hard drives 
to a secure area because they were copies and not originals.20 [NAME REDACTED] 
typically logs items in and out of secure storage with pull-slips, but no one told her to use 
pull-slips for the hard drives.21 Although [NAME REDACTED] knew the hard drives 
contained files from the Clinton White House, she did not believe they contained any 
sensitive or classified information.22 
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