CFS 596-01 .
Rev 7/2010 State of Iinois

Department of Children and Family Scrvices

CONFIRMATION OF SUBSTANTIATED VIOLATIONS
AND CORRECTIVE PLAN

September &, 2014

Auvnt Nancy's Childcare

Shown Seibert- Director, Barbara Calibmro- Ex. Dir. & Nancy Power- Owner
1801 E. Lincoln Hwy.

New Lenox, IL 60451
Day Care Center
Provider # 368006
-
Dear Direcior Sicbert:
The violations listed below were subsiantiated during a:
licensing monitoring visit on September 5, 2014 |
O licensing renewal visiton  [Dateof Visit]) . T
O licensing complaint investigation # [Complaint Javestigation #]

Violation/Cltation/Corrective Plan*

Section 407.120 Personnel Records

c) The Department shall be notified by the next business doy when there is o change of director or school-nge
director. Other sinff changes, including a change in an employee’s position stams within the eenter, shall be reparted
to the Department monthly in a form prescribed by the Department. Name changes shall be documented in the
personnel file.

This licensing representalive observed that you did nol submil u 508 for the hiring of Valeric Johnson on Augusi 21,
2013, T was also observed that there was no documentation on file verifying how Bethany Buum became Bethany
Taylor.

You submilled the 508 an-sitc correcting the 508 issue.
Submit by September 22, 2014, a marriage centificate or other official documeniation verifying Bethany's name
change.

Section 407.370 Physical PlanVIndoor Space
) Any extensive extermination of pest ar rodents shall be conducted by a licensed pest control operator under the
direct observation of a staff member 10 insure thnt residue is not left in areas sccessible to children.

This licensing representative observed that on April 9, 2014, Bradley Pest Control had a person come out and spray
pesticides in Room 2 due to a problem with ants. Director, Shawn Sicberd, slated that she was not with the person
who opplied the pesticides nor was any other siaff member with him.

Submit by September 22, 2014, your wrilten plan for future complionce.

[ Violation/Citation/Corrective Plan continued on attached page
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CFS 596-01 Addendum
2/2009

Date of Letter: September 8, 2014
Monitoring Date: September 5, 2014

Aunt Nancy’s Childcare
Shawn Seibert, Dircctor
Barbara Calibraro, Ex. Director
1801 E. Lincoln Hwy.

New Lenox, IL 60451

ID# 368006

Violation/Citation:

Section 407.390 Outdoor Play Area

i) Protective surfaces (wood mulch, bark mulch, wood chips, sand, gravel,
rubber mats, etc.) shall be provided in areas where climbing, sliding,
swinging or other equipment from which a child might fall is located.

2) The protective surface shall have a Critical Height value of at least
the height of the highest accessible part of the equipment, unless
rubber mats are used which have been manufactured specifically
for this purpose and which comply with the requirements
established by the Consumer Products Safety Commission or the
American Society for Testing Materials. See Appendix H for
Critical Height values.

This licensing representative observed that the mulch on the playground is very
packed. New mulch is nceded to meet the Critical Height valucs. Please remember
in the future that mulch should be replaced and racked as needed to continue
meeting the Critical Height values (see Page 135 of the 2012 407 Licensing
Standards for Critical Height values).

Submit by October 5, 2014, your written plan for complirnce detailing when (date)
the new mulch was received and spread out. Submit copy of receipt for mulch.

NOTE: We discussed radon testing and that you should submit the results of the
radon testing by November 11, 2014.
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The Corrective Plan is effective immedistely. You are expecied 1o correct, and muintain as correcied,
cach violation lisied nbove.

Unannounced monitoring visits will oceur until cach violation is corrected

Failure 10 correct, and maintain as corrected, each violation by the expected completion date may result in
amendment of the facility license to reduce the hours of operation, change terms and conditions of
operation, reduce the capacity of the facility and/or change the agc range of children served by the
facility, OR a recommendation lo begin enforcement action against the license.

You may request a Supervisory Review with the licensing supervisor if {a) you believe that any of the
above-cited vialations should not have been subsiantiated, {b) you believe that the licensing representative
incorrectly applied the ciled section of the Licensing Standards or the Child Care Acl, or (c) you wanl 0
request that changes be made in the Corrective Plan,

Your request for a Supervisory Review musi be in writing, and must be moiled or faxed within 10 days
from the postmark on this nolice to:

Carolyn Jordan, Day Care Licensing Supervisor
Department of Children and Family Services
1619 W, Jefferson Street

Joliet, Hlinois 60435

Fax: 8]5-730-4104

DeNay Cortez, MSV
Licensing Repres i
Depariment of Children and Family Services

1619 W. Jelferson St.
Joltet, lllincis 60435
(815) 730-4000

ce: Carolyn Jordan, Day Care Licensing Supervisor
Nancy Power, Vice President

* Il your lacility is a licensed day care facility or a child wellare agency providing adoption services, the record of
these substantiated violotions, including the corrected violntions, will be made available to the public, upon request,
thrcugh the Depanment’s Day Care Information Line or the Adoption Apency Information and Complaint Regisiry.



CFS 596-01 Siate of Miinois

Rev /2010 Deparimeat of Children and Family Scrvices
CONFIRMATION OF SUBSTANTIATED VIOLATIONS
AND CORRECTIVE PLAN
Apgust 26, 2013
Aunt Nancy's Childcare

Shawn Seibert- Director, Barbara Calibrro- Ex. Dir. & Nancy Power- Qwner
1801 E. Lincoln Hwy.

MNew Lenox, 1L 60451

Doy Care Center

Provider # 36BODG6

Dear Ms. Scibert, Ms. Colibraro & Ms. Pawer:

The violations lisied below were substantiated during a:
O licensing moniloring visiton  {Date ol Visit]
53} licensing rencwal visit on  August 21, 2013
O licensing complainl investigation #  [Complaint Investigation #]

Yiolation/Citation/Corrective Plan*

Section407.350 Napping and Sleeping

b) The crib, bed or cot provided for each child shatl be pppropriate to the child's level of development

1) Infants shall sleep in cribs.

E) By December 28, 2012, the day care center shall oblain certification that oll eribs used by the cenler meet or
exceed the federal safety standards in 16 CFR 1289 or 1220 (2011). This certification from the manufacturer shall be
available for inspection by the licensing representative. In the absence of a manufacturer’s centificate, proof that the
crib was manufactured on or 2fler June 28, 201 | will meet the required stondard.

This licensing representative observed that you were unable to present a certificate of compliance for 4 of your cribs.

Submit Certificate of Compliance for ench of the 4 cribs, or your writien plan for compliance by august 30, 2013,

Section 407.340 Dinpering and Toileting Procedures

k) Hot and cold running water sholl be provided.

1) ot water supplied to plumbing fixtures used by children shall be tempered or thermostatically controtled to less
than 115* F.

This licensing representative observed that the hot water femperature a1 the sink in Room 1 (Infant Room) was ot 127
dagrees and the hol water (emperature al the sink in Room 2 (Teddler Room) was above 115 deprees.

Submit a written plon for complionce by August 30, 2013, detailing when the temperatures were tumed down and
whal arc the new lemperatures at each specific sink.

Violation/Citation/Corrective Plan continued on attached page
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CFS 596-0! Addendum
2/20090

August 26, 2013
Monitoring Date: June 16, 2011

Aunt Nancy's Childcare
Shawn Scibert, Direclor
Barbara Calibraro, Ex. Director
1801 E. Lincoln Hwy.

New Lenox, IL 6045]

1D# 368006

Violation/Citation:

Section 407.390 Outdoor Play Areca

)] Play areas and play equipment shall be maintaincd in good repair and in a
safe, clean and sanitary manner.

I} The equipment in the outdoor play area shall be of safe design and in
good repair.

i) Protective surfaces (wood mulch, bark mulch, wood chips, sand, gravel,
rubber mats, etc.) shall be provided in areas where climbing, sliding,
swinging or other equipment from which a child might fall is located.

2) The protective surface shall have a Critical Height value of at least
the height of the highest accessible part of the equipment, unless
rubber mats are used which have been manufactured specifically
for this purpose and which comply with the requirements
established by the Consumer Products Safety Commission or the
American Socicty for Testing Materials. Sce Appendix H for
Critical Height values.

This licensing representative observed that the playground needs lots of
maintenance. Both of the brown ¢limbers have pecling paint and wood that has
roticn out pretty bad. There arc also some loose floor boards and wooden slats, The
climber with the green slide is coved in bird feces. The fence that surrounds the
playground needs to be painted due to so much peeling paint. The playground is
also in need of mulch in order to meet the critical height value (see Page 135 of the
2012 407 Licensing Standards).
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Submit your written plan for compliance by September 9, 2013, detailing haw and
when maintenance was completed for all items described above as violations,

NOTE: Radon testing was discussed and written information was given. We also
discusscd that the Hearing and Vision Screenings are not optional for parents. If
parents don’t allow testing at the center for their children then they must provide
the resuits from a doctor on the day the center has the testing done.



The Corrective Plan is effective immediately, You are expected to correct, aad maintain as corrected,
ench violation listed above.

Unannounced monitoring visits will occur until each violation is corrected

Failure 10 correcl, and mainlain as corrected, each viclation by the expected completion date may result in
amendment of the flacility licensc to reduce the hours of operation, change terms and conditions of
operation, reduce the capacity of the facility ond’or change the ape range of children served by the
facility, OR a recommendation to begin enforcement action against the license.

You may reques! p Supervisory Review with the licensing supervisor if (a) you believe thal any of the
above-cited violations should not have been substantiated, (b) you believe that the licensing representative
incorrectly npplied the cited section of the Licensing Standards or the Child Core Act, or (¢) you want to
request thot changes be made in the Corrective Plan.

Your request for n Supervisory Review must be in writing, and must be mailed or faxed within 10 days
from the postmark on this notice to:

Carolyn Jordun, Day Care Licensing Supervisor
Department of Children ond Fomily Services
1619 W. Jefferson Street

Joliet, Illinots 60435

Fax: 815-730-4104

DeNaoy Conez, MS
Licensing Representa
Deparunent of Children und Family Services
1619 W, JefTerson St.

Joliet, linois 60435

(B15) 730-4000

cc: Carolyn Jordar, Day Care Licensing Supervisor
Nancy Power, Vice President

* If your facility is a licensed day care facility or a child welfare agency providing adoplion services, the record of
these substantiated violations, including the corrected violations, will be made available to the public, upon request,
through the Department’s Day Care Informatioa Line or the Adoplion Apency Information and Compleint Registry.



CFS 596-0%

State of [llinois
Rew Rt Department of Children and Fomily Services
CONFIRMATION OF SUBSTANTIATED VIOLATIONS
AND CORRECTIVE PLAN
August 26, 2015
Rose Beebe, Director

Aunt Nancy's Childcare Inc.
21700 S. Gougor Rd

Mew Lenox, IL 60451

Facility Type: Day Care Center
Provider [D# 389431

Dear Director Rose Beebe:

The violations listed below were substantiated during a:
) licensing monitoring visit on  [Date of Visit]
3| licensing renewanl visiton  August 25, 2015

O licensing complaint investigation #  [Complaini Investigation #] .

Violation/Citatlon/Corrective Plan*

Section 407.100 General Requirements for Personnel
¢) Child core s1nff shall be willing 1o participate in activities leading 1o professional growth in child development and
education, and in tralning related to the specific needs of the children served.

1) The director and each child care stalT member shell participate in 15 clock hours of in-service training per year,
For the first year of employment, lopics that must be included in the training are siafT requirements (o recognize and
repon suspected child abuse or neglect, how 1o make a child nbuse or neglect repon, rules governing the operation of
the facility, and the legal projection afTorded ta persans who repont violations of licensing standards. Subsequent
in-service training may include, bul shall not be limited to, child development, symptoms of commeon childhood
illnesses, hygiene, guidance and discipline, and communication with parents.

6)The director and each child care siaflf member must compleie the on-line Mandnted Reporter Training that is
available on the Department’s website, Current staff inust complete this training by Oclober 15, 2014, Newly hired
staff’ must complete this training within 30 days after hire,

N the facilisy is licensed {o care for newboms and infants, all newly hired day care center stafT shall lake and
complete the Sudden Infant Death Syndrome (SIDS) nnd Shaken Baby Syndrome (SBS) trainings within 30 doys
ofier hire.

Licensing represenintive observed that Jennifer McAndrew does not have verification of completing the mandaied
reporter training, SIDS and SBS. She also needs to complete six hours of in service training for 2014,

Submit copies of certification of irnining by Sepiember 25, 2015, including documensation of six hours of in-service
lroining.

Violstion/Cltation/Corrective Plan continued on attached puge
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CFS 596-01 Addendum
2/2009

Date of Visit: August 25,2015
Date of Letter: August 26, 2015

Aunt Nancy's Childcare Inc.
Rose Beebe, Director
21700 S. Gougar Rd.

New Lenox, IL 60451

1D# 38943

Violation/Citation:
Scction 407.120 Personnel Records

a) A confidential file shall be maintained on cach staff person and contain at
least the following information:

2) A record of current medical examination on a form prescribed by
the Department;

6) A signed statcment that acknowledges the employee's status as a
mandated reporter of suspected child abuse and neglect.

Licensing representative observed that Deborah Stampa-Nato needs to have a
current DCFS medical on file and she need to have a signed Mandated Reporter
letter on file.

Submit a copy of the current medical and Mandated Reporter letter by September
15, 2015.

Section 407.330 Nutrition and Meal Service

k) Meals and snacks for children one year of age and older shall comply with
the requirements of Appendix E. Meals shall be prepared so as to
moderate fat and sodium content, Limil salty snack foods, such as pretzels
or chips.

Licensing represcntative observed that some of your snack menus only have one
component and they should have two.

Submit copies of corrected menus by September 25, 2015
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Section 407.370 Physical Plant/Indoor Space
n) Pesticide Application

2) Before a child is enrolled, the day care center shall provide a
summary of its pest management plan and uses of pesticides to the
child's parents or guardians. The center shall notify nll parents or
gunrdians before a pesticide application, or maintain a registry of
parents or guardians who wish to receive written notification of
when the facility will receive a pesticide application and scnd o
written notification to them. Notification of the intended date of
the application of the pesticide, which may be in the form of
newsletters, bulletins, calendars, or other written communication
methods presently used by the center, must be given at least 2, but
not more than 30, days before the pesticide application. When
cconomically feasible, the center must adopt an Integrated Pest
Management (IPM) program as defined in Section 3.25 of the
Structural Pest Control Act [225 ILCS 235/3.25], involving the
cooperation between day care staff and pest control personnel or
other specialists to use a variety of non-chemical methods as well
as pesticides, when needed, to reduce pest infestations to
acceplable levels and to minimize children's exposure to pesticides.

Licensing representative observed that _does have verification of her
parent viewing the pest management policy because there is no signed receipt of the
parent handbook in her file.

Submit copy of signed receipt by Scptember, 25 2015.

Section 407380 Equipment and Materials

1 First-aid kits shall be maintained and readily available for use.

4) The on-site first-aid kits shall contain the following supplies, at
minimum:

N) Current American Academy of Pediatrics or American Red
Cross standard first-aid text or an equivalent first-aid guide.

Licensing rcpresentative observed that you did not have 2 First Aid manual in the
First Aid kit that remains on the premises,

Submit a copy of receipt or compliance plan for the First Aid book by September
25, 2015.
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Scction 407.390 Outdoor Play Area

) All play space shall be fenced or otherwise enclosed or protected from
iraffic and other hazards. Fences shall be at least 48 inches in height (for
fences installed or replaced after January 1, 1998). Fences shall be
constructed in such a way that children cannot exit without adult
supervision. Corral-type fences and fences made of chicken wire shall not
be used. Play areas for children under two years of age shall be enclosed
so that the bottom edge is no more than 3 inches above the ground and
openings in the fence are no greater than 3% inches.

1) Play areas and play equipment shall be maintained in good repair and ina
safe, clean and sanitary manner.

Licensing representative observed a 4.5 to 5 inch gap between the bottom of the
fence and the ground on the Infont/Todd playground by the black top drive way.
The lower part of the lence also needs to be repaired in the same area.

Submit a copy of your compliance plan regarding the fence on the playground by
September 25, 2015, indicating the date the violation was corrected.

Note: We discussed that the parental signature and date on the child
application form needs to be right after the pick-up authorization. Also,
the new Guidance & Discipline policy needs to be added to the Parent

Handbook. Please submit these items by September 25, 2015.
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The Corrective Plan is effective immediately. You are expecied to correct, and maintain as correcied,
cach vialation lisied above.

Unannounced moniloring visits will oecur until each violation is corrected

Failure 10 correet, and maintain as corrected, each violation by the expected completion date may result in
amendment of the facility license 1o reduce the hours of operation, change terms and conditions of
operation, reduce the capacity of the facilily and‘or change the age range of children served by the
facility, OR a recommendation to begin enforcement action againsi the license.

You may request a Supervisory Review with the licensing supervisor if (a) you belicve that pny of the
above-cited violations should not have been substantiated, (b) you believe that the licensing representative
incorrectly applied the cited section of the Licensing Standards or the Child Care Act, or (¢) you want 1o
request that changes be made in the Corrective Plan.

Your request for a Supervisory Review must be in writing, ond must be mailed or faxed within 10 doys
from the postmark on this natice lo:

Debm DeValdivielso, Day Care Licensing Supervisor
Depertment of Children and Family Services

1619 W. Jelferson Street

Joliet, 1llinois 60433

Fax: 813-730-4104

DeNay C.Conez, MSW
Licensing Representative
Depanment of Children and Family Servies
1619 W. JelTerson St1.

Joliet, IL. 60415
(815)730-4000

cc: Debra DeValdivielso, Day Care Licensing Supervisor
Pat and Nancy Power, President & Vice President

® If your facility is a licensed dny care facility or o child welfore agency providing adoption services, the record of
these substaniiated viololions, including the corrected violations, will be made avaifable 1o the public, upon request,
through the Depaniment’s Doy Caore Information Line or the Adoption Agency Information and Complaint Registry.



CFS 596-01 State of Hllinois

Rav 72010 Depanment of Children and Family Services
CONFIRMATION OF SUBSTANTIATED VIOLATIONS
AND CORRECTIVE PLAN
Seplember 2, 2014
Rose Beebe, Director

Aunt Nancy's Childcare Inc.
21704 8. Gougar Rd.

New Lenox, IL 60451

Facility Type: Day Care Center
Provider ID¥ 389431

Dear Ms. Beebe:

The violations listed below were substantiated during a:
licensing monitoring visiton  August 28, 2014
O licensing renewal visiton  [Dateof Visitp

O licensing complaint investigation #  [Complaint Investigation #]

Violation/Citatien/Corrective Plan*

Section 407.90 StafTing Structure

a) The doy care center shall provide staff to ensure the care and safety of the children at all times.

2) Each staff person shall be qualificd for his or her position, as requited by this Part, at the time he or she is hired or
promoted.

Section 407.120 Personnel Records

) A confidential file shall be maintained on each stalf person and contain ot least the following information:

3) Three wrilten character references, verified by Lthe day cere center:

4) Proof of educalional achievement as required for the individual’s position. Foreign credentials require additional
documentation providing o stalemen! of the equivalency in the U.S. educational system;

This licensing representative observed that Megan Majewski had 2 reference letiers, but needs 1 more. Lisa Mariens
has 3 reference letters, but they ane not verified.

Submit copics of nll 3 verified reference letters by October 28, 2014

Tlus licensing representative observed that Megan Majewski and Lisa Mariens were in Room | {Infants) meeting
stalT to child ratios, but neither had ofTicial transcripts on file.

Submit copies of ofTicial transcripts and a new stafling plan by October 28, 2014

< Vielation/Citation/Corrective Plan continued on aitached poge
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CFS 596-01 Addendum

2/2009

Date of Visit: August 28, 2014
Date of Letter: September 2, 2014

Aunt Nancy’s Childcare Inc.
Rose Beebe, Director
21700 S. Gougar Rd.
New Lenox, IL 60451

ID# 389431

Violatior/Citation:

Section 407,70 Organization and Administration

e)

As a parl of new staff orientation, the child care director and all staff shall
review the following documents and the date of their review shall be
recorded in the personnel files:

1) the Child Care Act of 1969 [225 ILCS 10};

2) the Abused and Neglected Child Reporting Act [325 ILCS 5]; and

3) the portions of 89 [ll. Adm. Code 407 (Licensing Standards for
Day Care Centers) that affect their functions and responsibilitics.

This licensing representative observed that Lisa Martens, Tamara Folgers and
Brenna Beebe do not have documentation verifying review of items 1 thru 3.

Submit copies of signed documentation verifying review by September 15, 2014.

Scction 407.250 Enrollment and Discharge Procedures

)

The day care center shall maintain a record on all children enrolled in the
center to help staff plan effectively to meet each child’s individual needs.

1) A wrilten enrollment application shall be on file for each child
with the signatures of the enrolling parents. The application shall
contain the following information:

1) Information regarding the child's individual development,
habits, medical needs and other factors critical to the child's
well-being and ability to participate in the program.
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THE ABOVE STANDARD WAS MISTAKENLY QUOTED AS 407.250 i2l
INSTEAD OF 407.250 i1l ON CFS 5987-C, Page 6, DATED AUGUST 28, 2014

This licensing representative observed that _ wns missing some
developmental Information in her application (missing pages).

Submit copies of completed pages by September 15, 2014.

Section 407310 Health Requirements for Children

a) A medical report on forms prescribed by the Department shall be on file
for each child.

6) The initial examination shall show that children from the ages of
one to 6 years have been screencd for lead poisoning (for children
residing in an area defined as high risk by the Illinois Department
of Public Health in its Lead Poisoning Prevention Code (77 11l
Adm. Code 845)) or that a lead risk asscssment has been
completed {for children residing in an area defined as low risk by
the lllinois Department of Public Health).

This lcensing representative observed tha (I ccs not bave a lead
assessment with results on file.

Submit a copy of the completed lead assessment by October 25, 2014,

Section 407.330 Nutrition and Meal Service

g) Menus shall be planned at least one week in advance and shall be
available for review. 1f substitutions are made for any food item, menus
shall be corrected to reflect meals as served. Subslitutions shall be
nutritionally equal to the food items being replaced. Comrected menus shall
be on file and available for review for one year after the meals were
served.

2) Menu planning shall reflect considcration for cultural and ethnic
patterns, and menus shall be nutritionally equivalent to the
requircments of the Meal Pattern Chart in Appendix D and
Appendix E, as appropriate.

i) Children shzll be offered food at intcrvals of not less than 2 hours and not
more than 3 hours apart, unless the child is asleep.
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This licensing representative observed that your daily schedules do nat display that
there is an interyal of at least 2 hours between food (meal) services,

This licensing representative also observed that your am and pm snacks have listed
only 1 of the 2 required meal components. It was suggested you do 2 menus, one for
Infants & Toddlers and anather for Preschool & School Age.

Submit copies of your correeted daily programs and menus by Scptember 15, 2014,

Section 407.370 Physical Plant/Indoor Space

b) The building or portion of the building to which children from the center
have access shall be used only for a program of child care during the hours
that the center is in operation. The space used for child care may be
shared by other groups or persons outside of the hours of operation.

£) The building and indoor space shall be maintained in good repair and shall
provide a safe, comfortable environment for the children.

THE ABOVE STANDARD WAS M KENLY TED AS 407.370c
INSTEAD OF 407.370E ON CFS 597-C, Page 8, DATED AUGUST 28, 2014

This licensing representative also observed that high school girls were using the
bathroom stalls designated for the sole use of Aunt Nancy’s Childcare despite the
signs on the stalls that read “use for Aunt Nancy’s Only”. These stalls are for the
use of Rooms 4 and S. Since Reom 5 will be closing you only need 2 stalls now.
Maybe you can somehow put locks on the stalls,

This licensing representative observed that your door bell is not working.

Submit a written plan for compliance by September 15, 2014, detailing how and
when (date) the door bell was repaired and include in your plan and any actions
taken to cnsure the exclusive use of the bathroom stalls for Room 4 (P.S.).

Section 407.390 Outdoor Play Area

f All play space shall be fenced or otherwise enclosed or protected from
traffic and other hazards. Fences shall be at least 48 inches in height (for
fences installed or replaced after January 1, 1998). Fences shall be
constructed in such a way that children cannot exit without adult


Kirk
Highlight

Kirk
Highlight


supervision, Corral-type fences and fences made of chicken wire shall not
be used. Play areas for children under two years of age shall be enclosed
so that the botlom edge is no more than 3'4 inches above the ground and
openings in the fenee are no greater than 3% inches.

i) Protective surfaces (wood mulch, bark mulch, wood chips, sand, gravel,
rubber mats, etc.) shall be provided in areas where climbing, sliding,
swinging or other equipment from which a child might fall is located, .

1) The protective surface shall extend at least six feet beyond the
perimeter of the equipment, except for swings.

2) The protective surface shall have a Critical Height value of at least
the height of the highest accessible part of the equipment, unless
rubber mats are used which have been manufactured specifically
for this purpose and which comply with the requirements
established by the Consumer Products Safety Commission or the
American Socicly for Tesling Materials. See Appendix H for
Critical Height values.

)} Play arcas and play equipment shall be maintained in good repair and ina
safe, clean and sanitary mannerThis licensing representative observed that
3 of the 4 gates on (he Infant/Toddler Playground have gaps on the
bottoms. The gaps measure 5 to 5 and a half inches from the ground.

This licensing representative observed that at least 2 of the “little tikes” slides were
placed less than 6 feet away from the fence. They need to be located at least 6 feet
away from any fence or object. There is also a very small plastic slide that is not
anchored and poses a risk of tipping over with a child on it

This licensing representative observed that there Is insufficient mulch on both of the
playgrounds.

This licensing representative obscerved that 3 of the 4 gates on the Infant/Toddler
Playground had gaps underneath them that were more than 3 and half inches. The
gaps measured between 5 to 5 and half inches.

This licensing representative observed that at least 2 of the “little tikes” slides were
placed less than 6 feet away from the fence, They need to be located at least & feet

Submit by September 15, 2014, your written plan for compliance detailing how and
when (date) each of these violations have been corrected.
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Section 407.340 Diapering and Toilcting Procedures

a) Each area serving children wearing dinpers or disposable pull-ups shall
have a designated diapering arca that includes at least the following:

2) A changing surface that has an impervious, non-absorbent surface.

c) Changing surfaces shall be cleaned and sanitized between each dinper
change.

This licensing representative observed that the diapering pads used in Rooms
1(Infant) and 2 (Toddler) appear to be dicty. The material doesn’t appear to be a
impervious and non-absorbent surface. The tag on the pads read “for domestic use
only™.

Submit your written plan for compliance by September 15, 2014, detalling how and
when (date) this viclation was corrected. Include any receipts as well.

THE FOLLO VIOLATIONS THAT WERE DISCUSSED, BUT NOT
WRITTEN ON THE CFS 597-C.

Section 407,110 Background Checks for Personnel

The day care center shall require all persons subject to background checks, as defined in
89 Ilf. Adm. Code 385.20, to furnish written information regarding any criminal
convictions, to submit to fingerprinting and {o authorize the background checks required
by 89 1ll. Adm. Code 385, Background Checks

This licensing representative observed that Jill Perez daes not have a current
background clearance despite being employed at your facility since January 9, 2014.
You submitted a 508 on September 9, 2013, indicating that Jill had left your
employment. On February of 2014 another 508 was received indicating that Jill had
returned to your employment on January9, 2014, She currently does not have a
background clearance at your facility.

Submit by September 15, 2014, your written plan for compliance with verification
that the appropriate forms were faxed to Chicago.
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Section 407.370 Physical Plant/Indoor Space
n) Pesticide Application

2) Before a child is enrolled, the day care center shall provide a
summary of its pest management plan and uses of pesticides to the
child's parents or guardians. The center shall notify all parents or
puardians before n pesticide application, or maintain a registry of
parents or guardians who wish 1o receive written notification of
when the facility will reccive a pesticide application and send a
written notification to them. Notification of the intended date of
the application of the pesticide, which may be in the form of
newsletters, bulletins, calendars, or other written communication
methods presently used by the center, must be given at least 2, but
not more than 30, days before the pesticide application. When
economically feasible, the center must adopt an Intcgrated Pest
Management (IPM) program as defined in Section 3.25 of the
Structural Pest Control Act [225 ILCS 235/3.25], involving the
cooperation between day care staff and pest control personnel or
other specialists to use a variety of non-chemical methods as well
as pesticides, when nceded, to reduce pest infestations to
acceptable levels and to minimize children's exposure to pesticides.

This licensing representative observed that THE FILES OF

‘an have no verification of receipt of the summary of
the Pest Managemnet Plan, We discussed that you could nse a written summary
and have parents sign it, or you could have them sign a statement that Indicates that
they have received the Parent Handbook (Pest Managemnt Summary is in the
Parent Handbook).

Submit copies of the signed documentation by September 15, 2014,

Section 407.390 Outdoor Play Area

k) There shall be a shaded area in the summer to protect children from
excessive sun exposure. Equipment with smooth metal surfaces, such as
slides, shall be in an area thot is shaded during the summer or shall be
placed in a north/south alignment. Equipment permanently affixed on
January 1, 1998 shall be accepted if otherwise determined safe. Procedures
shall be in place to prevent children from being burned if the metal surface
is too hot.

This licensing representative observed that there is practically no shade on the
Infant/Toddler Playground. There is a temporary tarp on the Preschool/School Age
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Playground, but none on the Infant/Toddler Playground. It is suggested that you try
to put up a permancnt shelter like the ones at Aunt Nancy’s other facllities.

Submit by September 15, 2014, your written plan for compliance detailing how and
when (date) this violation has been corrected.

NOTE: We discussed that per the new 407 Rule (Licensing Standards)
you are suppose to have completed a radon test at the facility

(407.370e)4). The test should be completed and the results submitted to
me by November 28, 2014.


Kirk
Highlight


The Corrective Plan is effective immediotely, You are expecled to correct, and maintain s corrected,
each violaiton listed above.

Unannounced monitoring visits will occur until each violation is carrecied

Failure to correct, and maintain as comrected, cach violation by the expected completion date may result in
amendment of the focility license to reduce the hours of operation, change terms ond conditions of

operation, reduce the capacity of the facility nnd/or change the age range of children zerved by ihe
facility, OR a recommendation 1o begin enforcement action against the license.

You may request a Supervisory Review with the licensing supervisor if (2) you belicve that any of the
obove-cited violations should not have been subsiantiated, {b) you believe that the licensing representalive
incorrectly applied the cited section of the Licensing Standards or the Child Care Act, or (c) you want to
request that changes be made in the Corrective Plan.

Your request for a Supervisory Review must be in writing, and must be mailed or faxed within 10 days
from the postmark on this nolice lo:

Corotyn Jordan, Day Care Licensing Supervisor
Department of Children and Family Services
1619 W. JelTerson Street

Joliet, lllinois 60435

Fax: 815-730-4104

DeMny C.Conez, L’lS‘ ,_,/
Licensing Represents{ive

Department of Children and Family Servies
1619 W, jefferson St.

Jolict, 1. 60435

(815)730-4000

cc: Carolyn Jordan, Day Cure Licensing Supervisor
Pat and Nancy Power, President & Vice President

® If your facility is a licensed day care facility or a child welfare agency providing adoption services, the record of
these substantiated violations, including the corrected violations, will be made available 10 the public. upon request,
through the Depariment’s Day Care Information Line or the Adeption Agency Information and Complaint Registry.



CFS 596-01

Rev 772010 State of Illinois

Depanment of Children and Family Services

CONFIRMATION OF SUBSTANTIATED VIOLATIONS
AND CORRECTIVE PLAN

Septemnber 12,2013

Rose Beebe, Director

Aunt Nancy's Childenre Inc.
21700 S. Gougaor Rd.

New Lenox, IL 60451
Facility Type: Day Care Center
Provider ID# 389431
Dear Ms. Beebe:
The viclations listed below were substantiated during a:
= licensing monitoring visiton Scplember 92013 |
| licensing renewal visit on [Date of Visit]
d licensing complaint investigation # [Compluint Investigation #]

Viclation/Citation/Corrective Plan*

Section 407.120 Personnel Records

a) A confidential file shall be maintained on each siaff person and contnin ot least the following information:

2) A recocd ol curremt medical exomination on a form prescribed by the Department;

3) Three written chamacter references, verified by the day care cenier;

<) The Depariment shall be notified by the nex: business day when there is a change of direclor or school-age
director. Other staff changes, including o change in an employee's position status within the center, shall be reponed
to the Department monthly in a form prescribed by the Department. Name changes shall be documented in the
personnel fife.

This licensing represeniative observed that the medical exams for Shira Calderon and Jennifer McAndrew have
expired.

Jessicn Brooks needs 2 of her J reference letters verified and Tanya Joramillo needs | more reference fetier.
You do nol have on file documentation verifying how Grace Nokuosns® name changed to Grace Sanderson.

Submit copics of current medical exams and the 3 written venified reference letters for each staff by November 8,
2013.

Submil documentation verifying name change by October 9, 2013.

Section 407.210 Special Requirements for Infanis and Toddlers

i) A writien plan shall be provided prior to reassipnmem for children who are moved to a new group. The
development of this plan shall involve the child's parents ond the child care stafT in both the sending ond receiving
rooms.

Licensing representative observed that you have a transitional plan on file, bul you are not using it for infants and
toddlers,

Submit your written plan for compliance by Qetober 9, 2013, indicating how you will use your transitional plan.
Nole: We discussed (hat the hearing and vision testing should not be optional for parenis unless they are going to get

the testing done privately and provide the day care with the resulis. We also discussed radon testing and wrilten
information was given along with a new copy of the 2012 Licensing Stnndards.

{] Vielation/Citation/Corrective Plan continued on attached page
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The Corrective Plan is effective immediaiely. You are expecied 1o correct, and maintain as corrected,
each violation listed above,

Unennounced moniloring visits will occut until each violation is corrected

Failure lo correct, pnd maintnin ns correcied, each violation by the expecied completion date may result in
amendmenl of the facility license to reduce the hours of operation, change terms and conditions of
aperation, reduce the capacity of the [acility and/or change the age range of children served by the
facility, OR o rccommendation o begin enlorcement action ngainst the license,

You may request a Supervisory Review with the licensing supervisor if (a) you believe that any of the
nbove-cited violalions should not have been substantiated, (b) you believe thal the licensing represeniative

incorrecily applied the cited section of the Licensing Standards or the Child Care Act, or (c) you want to
request that changes be made in the Corrective Plan,

Your request for a Supervisory Review must be in writing, and must be mailed or fuxed within 10 days
from the postmark on this notice to:

Caralyn Jordan, Day Care Licensing Supervisor
Department of Children and Family Services
1619 W, JefTersan Street

Joliet, Minois 60435

Fax: 815-730-4104

DeNay C.Cornez, MS
Licensing Repres ive

Depaniment of Children and Family Servies
1619 W, Jelferson St

Jolier, IL 60435

(815)730-4000

ce: Carolyn Jordan, Day Care Licensing Supervisor
Pat and Nancy Power, Mresident & Vice President

* If your facility is a licensed doy care facility or a child welfore agency providing adoplion services. the record of
these substanlinted violations, including the corrected violations, will be made available 1o the public, upon request,
through the Department’s Day Care Information Line or the Adaption Agency Information and Complaint Registry.



CFS 596.01 State of llinois

Rev #2010 Depanument of Children and Family Services
CONFIRMATION OF SUBSTANTIATED VIOLATIONS
AND CORRECTIVE PLAN
September 24, 2015
Sherry Graf, Direclor & Barbara Calibraro, Ex. Direcior
Aunt Nancy's Inc
19900 S. IHarlem Ave.
Frankfomn, (L 60423
Day Care Cenler

. Provider # 478119

Deor Director Graf:

The violations listed below were substantiated during a:
3 licensing monitoring visit on September 23,2015 |
0 licensing renewn| visiton  [Date of Visii]
B8 licensing complaint investigation # [Complaint [nvestigatian #]

Violation/Citation/Corrective Plan*

Section 407.90 Staffing Struciure

a) The day care cenler shall provide staff ta ensure the core and safety of the children at all times,

2) Each staff person shall be qualified for his or her posilion, as required by this Part, at the time he or she is hired or
promoled.

Section 407.120 Personnel Records

a) A confidential file shafl be maintained on each staff person und coniain at least the following information:

3) Three written character references, verificd by the day core ceater;

4) Proof of educational achievement as required for the individual's position. Foreign credentials require ndditional
documentation providing a stalement of the equivalence in the U.5. educntional system;

This licensing representative observed that Mary Linsey does not have official iranscripts (college) on file,
Submit the required documentation verilying Mary's qualifications by November 11, 2015.

This licensing representntive observed that Donna White has 3 writlen reference letters, but none ane verified, [t was
olso observed that Kalashia Geins has 3 written reference letiers, bul 2 are not verified.

Submit copies of all 3 verified reference leuers by October 23, 2015.

NOTE: We discussed Sandra Erb's qualifications nnd you (Sherry Graf) agreed to submit n copy aof her officinl
wranscripis by October 23, 2015. You also agreed to submit a copy of your current IPM policy by Qctober 23, 2015,

[[] violation/Citation/Corrective Plan continued on attached page
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The Corrective Plan is effective immedintely. You are expected 1o correct, and maintain as corrected,
cach viclntion listed above.

Unannounced moniforing visits will occur uniil each violation is correcied

Fatlure 10 correct, and maintain as corrected, cach violalion by the expecied completion date may result in
amendment of the facility bicense lo reduce the hours of operntion, change terms and conditions ol
operalion, reduce the capacity of the facility and/or change the age range of children served by the
facility, OR o recommendation to begin enforcement oction against the license.

You may request o Supervisory Review with the licensing supervisor if (a) you believe that any of the
above-cited violalions should not have been substantinted, (b) you believe thai the licensing representalive
incorrectly applied the cited section of the Licensing Standards or the Child Care Acl, or (¢) you wani (o
request that changes be made in the Comrective Plan.

Your request for a Supervisory Review must be in wriling, and must be mailed or faxed within 10 days
from the postmark on this natice Io:

Debra DeValdivielso, Day Care Licensing Supervisor
Dzpartment of Children and Family Services

1619 W. JeMerson Street

loliet, [linois 60433

Fax; B15-730-4104

DeNay Cortez, MSW
Licensing Representtiive

Department of Children nnd Family Servies
1619 W. Jefferson Su

Joliet, IL 60435

{813)730-4000

cc: Debm DeValdivielso, Day Care Licensing Supervisor
Pat and Nancy Power, President & Vice President

* If your facility is a licensed day care lacility or a child welfare agency providing adoption services, the record of
these substantialed violations, including the corrected violations, will be made available ta the public, upon request,
through the Department’s Doy Care Information Line or the Adoption Agency Information and Compleint Registry.



CFS 596-0! o
Rev 72010 Siate of lllinois

Depaniment of Children and Family Services

CONFIRMATION OF SUBSTANTIATED VIOLATIONS
AND CORRECTIVE PLAN

August 27, 2014

Shermry Gral, Direcior & Boarbara Calibraro, Ex. Direclor
Aunt Naney's Inc.

§9900 S. larlem Ave.

Frankfort, IL 60423

Day Care Center

Provider # 478119

Dear Direcior Graf:

The violations listed below were substantiaied during a:
O licensing monitoring visiton  [Dute of Visit]
5§ licensing rencwal visit on August 25, 2014
O licensing complaint investigation #  [Complaint lnvestigution ]

Yiolation/Citation/Corrective Plan*

Secction 407,310 [lealth Requirements for Children

0) A medieal report on forms prescribed by the Departiment shall be on file for each child,

3) The medicol examination shall be valid for 2 years, except that subsequent examinations for school-age children
shall be in accordance with the requirements of the illinois School Code (105 1LCS 5/27-8.1) and the Child [Health
Examination Code (77 Ill. Adm. Code 663), provided thot copies of the examination are oo file at the day care center.
4) The medical report shall indicate that the child hos received the immunizations required by the [llinois Depanmem
af Public Health in its rules (77 1l. Adm. Cede 695, Immunization Code). These include poliomyelitis, mensles,
rubelia, mumps, diphthena, pertussis, telanus, haemophilus influenzae B, hepatitis B, and varicella (chickenpox) or
provide proof of immunity according to reguirements in 77 Ilf. Adm. Code 690.50 of the Department

5) Ifthe child is in a high-risk group, as determined by the examining physician, a tuberculin skin test by the
Muntoux method and the results of that test shall be included in the initinl examinavion for all children who have
attained one year of nge, or at the age of one year for children who are enrolled before their first birthday. The
berculin skin test by the Mantoux method shall be repeated when children in the highe risk group begin clementary
and secondary school,

Wg represeniative observed !lm— medical exam expired on Augusi 2, 2014.-

i5 in need of a varicello immunization and a T.B. test with results.

Submii copies of the current medical exam and the completed medical procedures by September 25, 2014,

Section 407.70 Orgonization and Administration

e} Asa part of new stafT oricntation, the child core director and all staff shall review the following documents and the
dute of their review shall be recorded in the personnel files:

1) the Child Care Act of 1969 [225 ILCS 10];

1) the Abused and Neglected Child Reporting Act [325 ILCS 5); and

3) the portions of 83 Ill. Adm. Code 407 (Licensing Standards for Doy Care Ceniers) that affect their functions and
respansibilities.

This licensing representative observed that there was no verification of review of items 1 through 3 for Dina Conle.

Subimit copy of signed verification of review of items | through 3 by September 9, 2014,

Violation/Citation/Corrective Plan continued on attached page
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CFS 596-01 Addendum

2/2009

Date of Visit: August 25, 2014
Date of Letter: August 27, 2014

Aunt Nancy’s Inc.
Sherry Graf, Director

Barbara Calibraro, Ex. Director

19900 S. Harlem Ave.
Frankfort, IL 60423

ID# 478119

Violation/Citation:

Section 407.100 General Requirements for Personnel

c) Child care staff shall be willing to participate in activities leading to
professional growth in child development and education, and in training
related to the specific needs of the children served.

)

3)

The director and each child care staff member shall participate in
15 clock hours of in-service training per year. For the first ycar of
employment, topics that must be included in the troining are staff
requirements to recognize and report suspected child abuse or
neglect, how to make a child abuse or neglect report, rules
governing the operation of the facility, and the legal protection
afforded to persons who report violations of licensing standards.
Subsequent in-service training may include, but shall not be
limited to, child development, symptoms of common childhood
illnesses, hygiene, guidance and discipline, and communication
with parents.

By September 1, 2012, all child care staff employed by the day
care center, assistants and the director shall become members of
the Gateways to Opportunity Registry, with all educational and
training credentials entered into the registry verified in accordance
with procedures and requirements adopted by the Department of
Human Services (see 89 1l]. Adm. Code 50.Subpart G). Newly
hired staff serving children shall become members of the Gateways
to Opportunity Registry within 30 days after hire.



This licensing representative observed that Barbara Callbrare has only 10 and half
hours for 2013. She necds to complete 4 and a holf more hours. Samantha Hanania
has 14 hours. She needs 1 more hour for 2013,

Barbara cannot receive in-service hours for hersell by presenting a topic to other
staff. Some staff received in-service hours for taking a Basic Water Course on 4-30-
13, but there was no documentation verifying the nmount of clock hours spent in the
class.

Submit by September 25, 2014, copies of all of the in-service kours for Barbara and
for Snmantha,

Section 407.250 Enrollment and Discharge Procedures

i) The day care center shall maintain a record on all children enrolled in the
center to help staff plan cffectively to meet each child's individual needs.

1) A written enrollment application shall be on file for cach child
with the signatures of the enrolling parents. The application shall
contain the following information:

§) Information regarding the child's individual development,
habits, medical needs and other factors critical to the child’s
well-being and ability lo participate in the program.

This licensing representative ohserved that Elcazar is missing some developmental
information on his application.

Submit a copy of the completed developmental information by September 12, 2014,

Scction 407330 Nutrition and Meal Service

i) Children shall be offered food at intervals of not less than 2 hours and not
more than 3 hours apart, unless the child is asleep.

k) Meals and snacks for children one year of age and older shall comply with
the requirements of Appendix E. Meals shall be prcpared so as to
moderate fat and sodium content. Limit salty snack foods, such as pretzels
or chips.

This licensing representative observed that the intervals of food service on the daily
programs were [n violation of the Licensing Standards.Submit copies of your new
daily programs (schedules) for approval by September 12, 2014,
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It was also observed that your menus do not truly represent what older infants and
what toddlers eat. Menus should represent what every child eats. Licensing

representative suggested that you have an Infant/Toddler menu and a Preschool
menu.

On most of your August menus you list snacks with onc component and then
underneath the one component you write “Apple Juice/swater” with makes It read
cither apple juice or water. If you are serving just water and no juice to some
children then you are not providing at least two of the main food components at
snack as the Standards require.

Submit copies of corrected menus by September 12, 2014,

Section 407.340 Diapering and Taileting Procedures
k) Hot and cold running water shall be provided.

1) Hot water supplicd to plumbing fixtures used by children shall be
tempered or thermostatically controlled to less than 115° F.

This licensing representative cbserved that the hot water temperature at the hand
washing sink in Room 3 has a water temperature of 125 degrecs.

Submit by September 12, 2014, your written plan for compliance detailing the date
on which the temperature was corrected and what the new temperature is.

Section 407.350 Napping and Sleeping

e) Freshly lnundered tightly fitted sheets for infants, and sheets and blankels
for toddlers, shali be provided and changed at least twice per week for
infants and toddlers and at lcast once per week for preschool children, or
more frequently if wet or soiled.

This licensing representative observed that you are allowing the parents of
preschool children to take blankets home every Friday so that the parents may
wash the blanket ot their home, but there is no way for you to ensure that these
blankets are truly being washed. Per the Standards you are responsible for
providing freshly laundered sheets and blankets and the only way you can “ensure”
that they are being washed Is if you wash them yourself.

Submit your written plan for compliance by September 12, 2014.
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Section 407.370 Physical Plant/Indoor Space

c) The building and indoor space shall be maintained in good repair and shall
provide a safe, comfortable environment for the children.

This licensing representative observed that the door of the teddler room (Room 2)
keeps getting stuck and can be quite difficult to open at times. This is definitely a
potential safety hazard that needs to be corrected.

Submit your written plan for compliance by Scptember 12, 2014, detailing the date
on which the door was corrected and what exactly was done to the door to prevent it
from sticking again.

Section 407.390 Qutdoor Play Area

k) There shall be a shaded area in the summer to protect children from
excessive sun exposure. Equipment with smooth metal surfaces, such as
slides, shall be in an area that is shaded during the summer or shall be
placed in a north/south alignment. Equipment permanently affixed on
January 1, 1998 shall be accepted if otherwise determined safe. Procedurcs
shall be in place to prevent children from being bumned if the metal surface
is too hot.

This licensing represcotative observed that there is insufficient shade on the
Infant/Toddler playground. The preschool playground had a temporary structure
that barely meets the requircment for shade. This lcensing representative
recommends that you try to install a more permanent type of shelter (tarp) that can
provide the young children with much more protection from the sun.

Submit by September 12, 2014, your written plan for complinnce detailing how this
violation has been corrected and on what date was it corrected.
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The Corrective Plan is effective immediately. You are expecied to correct, and maintain as corrected,
each violation listed above,

Unannounced moniloring visils will occur uniil each violation is corrected

Failure 1o correct, and mainiain as correcled, each violation by the expected completion date may result in
amendment of the facility license to reduce the hours of operation, change terms nnd condilions of
operalion, reduce the capacity of the fucility and/or chenge the age range of children served by the
facility, OR o recommendation o begin enforccment aclion against the license.

You may request o Supervisory Review with the licensing supervisor il (a) you believe that any of the
above-cited violations should not have been substantiated, (b) you believe that the licensing representative
incorrecily applied the ciled section of the Licensing Siandards or the Child Care Act, or (c) you want o
request that changes be mode in the Corrective Plan,

Your request for a Supervisory Review must be in writing, and must be mailed or faxed within 10 days
from the postmark on this notice to:

Carolyn Jordan, Day Care Licensing Supervisor
Department of Children and Family Services
1619 W, Jefferson Street

Joliet, Illinois 60435

Foax: B15-730-4104

DeNay Cortez, MSW,
Licensing Represe
Depaniment of Children and Family Servies
1619 W, Jefferson Si.

Jolie, IL 604335
{815)730-4000

¢c: Carolyn Jorden, Day Care Licensing Supervisor
Par and Nancy Power, President & Vice President

* If your fucility is a licensed day care facility or a child wedare agency providing adoption services, the record of
these substantiated violations, including the correcied violations, will be made available to the public, upon requesi,
through the Depariment®s Day Care Information Line or the Adoption Agency Information and Complaint Registry.



CFS 596-01 State of Tlinais

RavIA0I0 Department of Children and Family Services
CONFIRMATION OF SUBSTANTIATED VIOLATIONS
AND CORRECTIVE PLAN
September 12, 2013
Sherry Graf, Director & Borbara Calibruro, Ex. Director
Aunt Nancy's [nc.
1900 S. [larlem Ave
Frankfon, IL 60423
Day Care Cenler
Provider # 478119
Dear Ms. Gral
The violations listed below were substantiated during o;
= licensing moniloring visiton September 10,2013 |
O licensing renewal visit on [Date of Visit] .

0 licensing complaint investigntion # [Complaint Investigation #] .

Viblation/Citation/Corrective Plan*

Section 407,310 llealth Requirements for Children

a) A medical report on forms prescribed by the Depariment shall be on file for each child.

4) The medical report shall indicate that the child hos received the immunizations required by the llinois Department
of Public Health in its rules (77 [I{. Adm. Code 695, Immunization Code). These include poliomyelitis, measles,
nibelln, mumps, diphtherio, pertussts, telanus, haemophilus it fluenzoe B, hepatitis B, and varicella (chickenpox) or
provide proof of immunity according to requirements in 77 1il. Adm. Code 690.50 of the Department

5) [fthe child is in a high-risk group, as determined by the exaomining physician, o tuberculin skin test by the
Mantoux method and the results of that test shall be included in the initial examination for all children who have
atinined ane year of age, or at the age of one year for children who ore enrolled before their first binhday. The
tberculin skin test by the Mantoux method shall be repented when children in the high- risk group begin elementary
ond secondary schoal,

6) The initial examination shall show that children from the nges of one to 6 years have been screened for lead
poisoning (for children residing in an arca defined os high risk by the Hlinois Depariment of Public Health in its Lead
Poisoning Prevention Code (77 111, Adm. Cade 845)) or that a lead risk assessient has been completed (for children
residing in an area defined as low risk by the |llinois Depariment of Public Health).

This licensing representative observed lllnl—dm:s not have a varicella immunization on file nor does
she have a T.B. test or a lead assessmenl on lils.

Submit copies of these completed medical procedures by November 8, 2013,

[ Violation/Citation/Corvective Plan continued on nttached page
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CFS 596-01 Addendum
2/2009

Scptember 12, 2013

Aunt Nancy’s Inc.

Sherry Graf, Director &
Barbara Calibraro, Ex. Director
1900 S. Harlem Ave.

Frankfort, IL 60423

ID# 478119

Violation/Citation:

Section 407.350 Napping and Sleeping

b) The crib, bed or cot provided for each child shall be appropriate to the child's level of
development.

1) Infants shall sleep in cribs.

E) By Deccember 28, 2012, the day care center shall obtain certification that all cribs used
by the center meet or exceed the federal safety standards in 16 CFR 1219 or 1220 (2011).
This certification from the manufacturer shall be available for inspection by the licensing
representative, [n the absence of a manufacturer’s certificate, proof that the crib was
manufactured on or after June 28, 2011 will meet the required standard.

This licensing representative observed that you only have 8 eribs in the infant room
and 2 of the 8 cribs (fire evacuation) were not manufactured on or after June 28,
201. You need to submit certificates of compliance for the 2 cribs or they need to be
removed and discarded. You need 6 more cribs to maintain your capacity of 12
infants. Licensing representative nceds to view all 12 cribs at follow up visit.

Submit your written plan for campliance by November 8, 2013.

NOTE: Radon testing was discussed and written information was given.
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The Corrective Plan is effeciive immediately, You are expecied 10 correct, and maintain as corrected,
each violation lisied above.

Unannounced moniloring visits will occur until ench violation is corrected

Failure to correct, and maintain as corrected, each violation by the expected completion date may result in
amendment of the facility license to reduce the hours of opemtion, change terms and conditions of
operation, reduce the capacity of the facility end/or change the age range of children served by the
facility, OR a recommendation to begin enforcement action against the license.

You may request n Supervisory Review with the licensing supervisor if (o) you believe that any ol the
above-cited violations should not have been substantiated, (b) you believe that the licensing representalive

incorrectly applied the cited section of the Licensing Siandards or the Child Care Act, or (c) you want to
request that chanpes be made in the Corrective Plan.

Your request for e Supervisory Review must be in wriling, and must be mailed or foxed within 10 days
from the postmark on this notice (o:

Carolyn Jordan, Day Care Licensing Supervisor
Depanment of Children and Fomily Services
1619 W. JefTerson Strect

Jolicl, Hlinois 60435

Fox: B15-7T30-4104

Department of Chidren and Family Servies
16192 W, JelTerson St.

Joliet, IL 60435

(R15)730-4000

cc: Carolyn Jordan, Day Care Licensing Supervisor
Pat and Nancy Power, President & Vice President

* If your facility is o licensed day care fxcility or a child welfare ogency providing adoption services, the record of
these substantiated violations, including the correcled violations, will be made available to the public, upon request,
through the Bepariment's Day Care Information Line or the Adoption Agency Information and Complaint Regisiry.



CFS 596-01 State of Hlinois

Tev J210 Department of Children and Family Services
CONFIRMATION OF SUBSTANTIATED VIOLATIONS
AND CORRECTIVE PLAN
Jure | 1, 2015
Monique Proper, Direcior & Barbara Calibraro, Ex Direclor
Aunt Nancy's Childcore
201 Colorado Ave.
Frankfor, IL 60423
Day Care Center
Provider # 330349

Dear Director Proper:
The violations listed below were substantiated during a:

licensing monitoring visiton  June 10,2015
a licensing renewal visiton  [Date of Visit]
O licensing complaint investigation #  [Complaint Investigation §] .

Violation/Citation/Corrective Plan*

Seclion 407.100 General Requirements for Personnel

¢) Child care stalT sholl be willing (o paniicipate in activities leading to professional growth in child development and
education, and in training refated to the specific needs of the children served,

6) The director and each child care stofT member must complete the online Mandated Reporter Training thot is
available on the Depantment’s website. Current siafT must complete this trmining by October 15, 2014, Newly hired
staff must complete this tmining within 30 days after hire.

7) If the facility is licensed to care for newborns and infants, all newly hired day care center slaff shall take and
complete the Sudden Infont Death Syndrome (SIDS) and Shaken Baby Syndrome (SBS) trainings within 30 days
after hire.

8) Every 3 years, all child care staff in o facility licensed to care for newborns and infants, including the doy care
center director, shafl receive training on the nature of Sudden Unexpecied Infant Death (SUID), SIDS and the safe
sleep recommendations of the American Academy of Pediatrics.

f) Staff shall have physical re-examinations every 2 years and whenever communicable disease or illness is
suspected,

This licensing representative observed thot the following stalf need lo complete the Mandated Reponer iraining: Kim
Nugent, Cheri Spiess, Teresa Hanania, Donna While and Sara Anderson.

The following siafTneed 10 complele the SIDS and SBS training: Rose¢ Beebe, Judy Vogler, Teresa |lanania, Sarah
Anderson and Donna White.

Renee Rembloke needs to complete the SBS trining.

It was also observed that Gayle Wolcott's medical has expired.

Submit copies of all certificates and currant medical by July 10, 2015,

Violation/Citation/Corrective Plan continued on attached page
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CFS 596-01 Addendum
2/2009

Date of Visit: June 10, 2015
Date of Letter: June L1, 2015

Aunt Nancy’s Childcare

Monique Proper, Director

Barbara Calibraro, Executive Director
201 Colorado Ave.

Frankfort, IL 60423

ID# 330349

Violation/Citation:
Section 407.210 Special Requirements for Infants and Toddlers

f Food for infants shall be handled and served according to the provisions of
Section 407.330 and this Scction, as applicable.

18) Juice may be fed from a cup when the infant is old enough to
drink from a cup (approximately 12 months). No juice is permitted for
children under 12 months of age. Juices shall be 100 percent fruit juice
and limited to a 4 ouncc daily serving.

Section 407.APPENDIX E Meanl Patterns and Serving Sizes for Child Care
Programs

' No more than 4 ounces (%2 cup) of 100% juice daily. Fruit juice shall b given only

as part of a meal or snack.

This licensing representative observed that you have current menus that indicate
juice is being served 2 times a day. You should only be serving juice once a day.

Submit copies of meal & snack menus by June 26, 2015,

NOTE: We discussed that you need to add an addendum to your
Written Risk Management Plan addressing a new vaccination policy
that is consistent with the Centers of Disease Control. New medical
exams were also given and discussed.
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The Corrective Plan is efTective immediately. You are expecied to correct, and naintain as corrected,
cach vielation listed above.

Unannounced moniloring visiis will occur until each violation is corrected

Failure 10 correct, and mainiain as correcled, ¢ach violation by the expected completion date may result in
amendment of the facility license 1o reduce the hours of operution, change terms and conditions of

operalion, reduce the capacity of the focility and/or change the ape range of children served by the
facility, OR a recommendation to begin enforcement nction against the license.

You may request a Supervisory Review with the liceasing supervisor if (a) you believe thal any of the
above-ciled violations should not have been substantiated, (b) you believe that the licensing representative
incorrectly applied the cited seclion of the Liceasing Siandards or the Child Care Act, or (¢) you want to
requesl that changes be made in the Cosrective Plan.

Your request for a Supervisory Review must be in writing, and must be mailed or faxed within 10 days
from the postmark on this notice to:

Debra DeValdiviclso, Day Care Licensing Supervisor
Deparunent of Children and Family Services

1619 W. JefTerson Street

Joliet, IL 60435

Agency Fax #: (815) 730-4104

Department of Children and Family Servies
1619 W. Jefferson St

Joliel, IL 60435

(815)730-4000

cC: Debra DeValdivielso, Day Care Licensing Supervisor

= IF your facility is a licensed day care fxcility or a child welfare ageney providing adoption services, the record off
these subsiantiated violations, including the correcied violations, will be made available to the public, upon request,
through the Depariment’s Day Care Information Line or the Adoption Agency Information and Complaint Registry.



CFS 596-01 o
Rev 772010 Suate of [llinois

Depanment of Children and Family Services

CONFIRMATION OF SUBSTANTIATED VIOLATIONS
AND CORRECTIVE PLAN

June 10, 2014

Monique Davis, Director & Barbora Calibraro, Ex. Direcior
Aunt Nancy’s Childcare

201 Colarado Ave

Frankfort, IL 60423

Doy Care Cenler

Provider # 330349

Denr Ms. Davis:

The violalions listed below were substantioted during a:
licensing monitoring visiton ~ June 9, 2014
a licensing remcwal visilon  [Dateof Visit] .
O licensing comploint investigation #  [Complaim Investigation #]

Violation/Citation/Corrective Plan*

Section 407,120 Personnel Records

0} A confidential file shall be maiotained on ench stafT person and coniain o1 least the (cllowing information:

4) Proof of educntionat achievement as required for the individual's position. Foreign credentials require additionsl
documentation providing a statement of the equivalency in the U.S. educational system;

This licensing cepresentalive observed that there were no officinl transcripts on file for Raja Youscf.
Submil a copy of Raja's ofTicial transcripts by July 9, 2014.

Section 407.10¢ General Requirements for Personnel

¢) Child care stafT shall be willing 1o participate in activities leading to professional growth in child development and
education, nnd in training related lo the specific necds of the children served.

3) By September 1, 2012, oll child care staff employed by the dny care center, assistants and the director shall become
members of the Gatewnys (o Opponunity Registry, with ol) educational and training ceedentials entered inta the
registry verified in nccordunce with procedures and requiremenis edopted by the Deportment of Human Services (see
89 11l. Adm. Code 50,Subpart G). Ncwly hired staff serving children shall become members of the Gateways 1o
Opportunity Registry within 30 days after hire.

f) SwfT shell have physical re-examinations every two yeors and whenever communicable disense or illness is
suspecled.

This licensing representative observed thal the the following staff do not have a current Gateways card: Jill Perez,
Mary Malizia, Kyle Ehrich, Alayna Speicher, Kim Nugent, Patricia Lawruk, Lenore Cassan, Kothy Tarr and Jane
Jenson,

Submit copics of current Galeways cards by August 9, 2014,

This licensing represenialive abserved that the medicn! exums have expired for the following staff: Lynn Michelson,
Meghan Carbone ond Lenore Cassan,

Submit copies of current medicel exams by August 9, 2014,

[X] Violation/Citatlon/Corrective Plan continued on attached page
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CFS 596-01 Addendum
2/2009

Date of Visit: Junc 9, 2014
Date of Letter: June 10, 2014

Aunt Nancy’s Childcare

Menique Davis, Direclor

Barbara Calibraro, Executive Director
201 Colorado Ave.

Frankfort, IL 60423

ID# 330349

Violation/Citation:

Section 407.370 Physical Plant/Indoor Space

e) The building and indoor space shall be maintained in good rcpair and shall
provide a safe, comfortable environment for the children.

This licensing representative observed that the stripping on the counter tops in
Rooms 1 (Infants), Room 2 (Toddlers) and the backsplash of the kitchen sink arca is
peeling ofT in certain areas.

Submit by July 9, 2014, your written plan for compliance detailing the date on
which the peeling stripping was repaired.

Section 407.390 Outdoor Play Aren

i) Protective surfaces (wood mulch, bark mulch, wood chips, sand, gravel,
rubber mats, etc.) shall be provided in areas where climbing, sliding,
swinging or other equipment from which a child might fall is located.

1) The protective surface shall extend at least six feet beyond the
perimeter of the equipment, except for swings.

This licensing representative obscrved that there were a few movable slides on the
small playground that did not have the required 6 feet perimeter of protective
grounding.

This violation was corrected on-site and one of the slides was removed from the
playground.
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NOTE: We discussed that certain potting soils cannot be used due to
possible fertilizers in the product, We discussed that some of the rooms
will need painting soon and that the date must be by the parental
signature on the child application form.
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The Corrective Plan is effective immediately. You arc expected (0 correct, and mupintain as corrccted,
cach violation listed above.

Unannounced monitaring visils will occur until ench violation is comected

Failure to correct, and maintain as corrected, each violation by the expecied completion dale may result in
amendment of the facility license to reduce the hours of operation, change terns and conditions of
operation, reduce the capacity of the feeility and/or change the age range of children served by the
facility, OR n recommendation to begin enforcemeni action against the license.

You may request a Supervisory Review with the licensing supervisor if (a) you believe that any of the
above-cited violations should not have been subsiantinted, (b) you believe that the licensing represeniative
incorrectly applied the cited section of the Licensing Standards or the Child Care Act, ar (c) you want lo
requesi that changes be made in the Corrective Plan.

Your request for 8 Supervisory Review must be in writing, and must be mailed or faxed within 10 days
from the postinork on this notice to:

Carolyn Jordan, Day Care Licensing Supervisor
Department of Children and Family Services
1619 W. JelTerson Street

Joliet, 1L 60435

Agency Fax #:; (R15) 730-4104

DeNay Conez, MSW
Licensing Reprasentativ
Deparunent of Children and Family Servies
1619 W. JefTerson St.

Joliet, IL 60435
(815)730-4000

cc: Carolyn Jordan, Day Care Licensing Supervisor

* If your facility is a licensed day care focility or a child welfare agency providing adoplion services, the record of
these substantialed violations, including the corrected violations, will be made available to the public, upon request,
through the Depaniment’s Day Care Information Line or the Adoption Agency Information and Complaint Registry.



CF5 596-01 o
Rev 72010 State of ingis

Depariment of Children and Family Services

CONFIRMATION OF SUBSTANTIATED VIOLATIONS
AND CORRECTIVE PLAN

May 20, 2013

Muonique Davis, Director & Barbara Calibraco, Ex. Dircctor
Aunt Nancy's Childcare

201 Colorado Ave.

Frankfort, IL 60423

Day Carc Cenier

Provider # 330349

Dear Ms. Davis:

The violations lisied below were subsiantiated during o
O licensing monitoring visiton  {Date of Visit]
E3] licensing rencwal visiton 59 & $-16 0f 2013 |
L licensing compleint investigation #  (Complaint Envestigation #)

VYinlation/Citation/Corrective Plan*

Section 407.310 Health Requircments for Children

) A medical report on forms presenbed by the Depariment shall be on file for each child.

4) The medical report shall indicate thot the child hes received the immunizations required by the fllinois Depariment
of Public Health inits rules (77 1lk. Adm. Code 695, Immunization Code). These include poliomyelitis, measles,
rubella, mumps, diphtheria, pertussis, tctanus, hacmophilus influcnzae B, hepatitis B, and varicella (chickenpox) or
provide proof of immunity according to requirements in 77 1L Adm. Code 690.50 of the Department of Public
Health rules (httpy/www.ldph.state. il.us).

5) ITihe child is in 2 high-risk group, as determined by the examining physician, o tubereulin skin test by the
Mantoux method rad the results of that test shall be included in the initial examination for all children who have
attained one year of age, or 21 the age of ane year for children who are enrolled before their first bichday, The
tuberentin skin test by the Mantoux method shall be repeated when children in the high- risk group begin elementary
and sccondary school.

6) The initial cxomination shall show that children from the nges of onc ta 6 yeurs have beea screened lor [ead
poisaning (for children residing in an arca defined as high risk by the [linois Department of Public Health in ils Lead
Poisoning Prevention Code (77 [ Adm. Code 845)) or that a lead risk assessment has been completed (for children
restding in an arca defined ns Jow disk by the [linois Department of Public Healih).

This licensing reprosentative observed tlu-is behind in his immunizations and he also necds a fead
osscssment and a T.B. test with results.

Submit n copy of these completed procedures by May 22, 2011

Violatien/Citation/Corrective Plan continued on nttached page
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CFS 596-01 Addendum
2/2009

May 20, 2013

Aunt Nancy's Childcare

Monique Davis, Director & Barbara Culibraro, Exccutive Director
201 Colorado Ave.

Frankfort, IL 60423

ID# 330349

Violation/Citation:

Seclion 407.370 Physical Plant/Indoor Space

b) The building or portion of the building to which children from the center have access
shall be used only for a program of child care during the hours that the center is in

operation. The space used for child care may be shared by other groups or persons
outside of the hours of operation,

This licensing represcntative ebscerved that there was another group of preschool
children using the bathroom stalls in the girls bathroom that have been solely
assigned to be used by Aunt Nancy's Childcare. These children do not belong to the
licensed facility. They belong to a child development class being sponsored and
offered at Lincolway High School. This program is not supposed to use the
bathroom stalls assigned to Aunt Nancy’s, but they were. Licensing representative
spoke with the teacher Elizabeth Russler about whether their child care program
had a letter from Depactment of Children and Family Services indicating that their
program was exempt from aceding a license from the Department of Children and
Family Services. Ms. Russler did not know if the high school had such a letter.
Licensing representative advised Ms. Russler and dny care director, Monique Davis,

that the Lincolnway children should not be using the bathroom sinlls designated for
Aunt Nancy’s Childcare use only. '

Submit by May 22, 2013, a written statement of compliance that details how the
children attending Aunt Nancy’s Childcare will have exclusive use of the bathrooms
across the hall from the daycarc during operating hours. Please include Ms. Russler
and her superior in this compliance statcment. The statement should be signed by
Ms. Russler, her superior and day care director, Monique Davis,

Scction 407.350 Napping and Slecping
d) Cribs, beds and cots shall be maintoined in clean and sanitary conditions.

) Cribs, beds and cats shall be wiped clcan as often as necessary.
Cribs shall be cleaned twice per weck and then sanitized with a
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germicidal solution. Cots shall be cleaned once per week with a
gesmicidal solution.

Section 407.370 Physical Plant/Indoor Space

€) The building and indoor space shall be maintained in good repair and shall
provide a safe, comfortable environment for the children.

p) The center shall he cleaned daily and kept in a sanitary condition at all
times.

Section 407.380 Equipment and Materials

g) Equipment, table tops, play materials and classroom surfoces shall be
maintained in sound, clean conditions at all times.

This licensing representative observed that some of the cribs in the infont room
(Room 1) nceded to be clcaned and sanitized. The Plexiglas (transparent plastic) of
the front and end of the cribs need to be cleaned and sanitized.

Submit by May 22, 2013 your written plan as how this violation will be corrected
and will not occur in the future.

Licensing representative also abserved that many flat surfaces in each of the 3
rooms (Rooms 1, 2 and 3) were very dirty with dust and other substances, The dish
droiner in Room 2 was extremely dirty. The vent in Room 3 was very dirty. The
counter top areas around the sinks in Rooms 1 and 2 were very dirty and some of
the edging was peeling off of the edges of the counter tops and need to be repaired.
Some of the large toys in the infant room were dirty and needed to be washed and
sanitized.

Submit by May 22, 2013, your written plan for complinnce detailing how these
violations have been corrected and what steps have been taken to ensure that these
viclations will not occur again. Please include details of how and when the counter
cdges were repaired.

This licensing representative will conduct a follow up visit to ensure that these
violations have been corrected.

NOTE: A copy of the new 2012, Standards were given along with information about
radon. We also discussed in-service and Gateways in detail (Barbara Calibraro and
Monique Davis were prescot). You were informed that directors do not pet in-
service hours for training their staff and that all trainings must be very specific. We
discusscd that staff meetings are not considered in-service training unless a specific
topic is presented.
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The Comective Plan is effeclive immediately. You are expecied lo correet, and mainlain as comecied,
cach violation listed above.

Unannounced moniloring visils will occur until each violation is correcied

Failure to cormect, and maintain as correcied, coch violation by the expecled completion date may resull in
amendment of the facility license lo reduce the hours of operation, change terms and conditions of
operation, reduce the capacity of the facility and/or change the age range of children served by the
facility, OR a recommendation lo begin cnforcement action against the license.

You may request a Supervisory Review with the licensing supervisor if () you believe that any of the
above-ciled violations should not haove been substantiated, (b) you belicve that the licensing representative

incormrecily applicd the cited section of the Licensing Standards or the Child Care Act, or (c) you wanl to
request that changes be made in the Corrective Plan.

Your request for @ Supervisory Review must be in writing, and must be mailed or faxed within 10 days
from the postmark on this nolice to:

Carolyn Jordan, Day Carc Licensing Supervisor
Department of Children and Family Scrvices
1619 W, JelTerson Strect

Jolict, IL 60435

Agency Fax ¥ (815) 7304104

Depanment of Children and Family Servies
1619 W. Jelferson St.

Joliet, IL 60435

(815)730-4000

cc. Carolyn Jardan, Day Curc Licensing Supervisor

* If your facility is a licensed day cave facility or a child wellare agency providing adoplion services, the record off
these substantiated violations, including the corrected violations, will be made ovailable to the public, upon request,
through the Department's Day Care Information Line or the Adoption Agency Information and Complaint Registry.





